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How Sun saves money, improves service using
Internet technologies

For years, Sun Microsystems has sung the praises of network computing, and let it be known that its hardware
and software practically run the Intemet. Since its founding in 1982, Sun has used Internet technologies
mntemally to share information throughout its organization. All new employees learn to use e-mai, fip, and a
Usenet-style news-reader to keep up-to-date at this fast-moving company. E-mail is as common to Sun's 12,000
employees as the fax machine is in other companies.

But how does Sun put its slogan, *The network is the computer” to use with today's hot Intemet technologies?
We posed that question to Sun's many webmasters and came up with more than dozen of note. Today, Sun has
more than 4,000 internal Web servers in operation, publishing approximately 250,000 Web and other electronic
pages.

In: all of the cases we list here, we see the common thread of disintermediation, the removal of barriers
between an audience (customers, employees, and partners) and the group at Sun offering the information or
service. This disintermediation results in quicker world-wide access to information and services at a reduced
cost.

Let's tour Sun's nternal Web (dubbed SunWeb) and www.sun com and find how the latest in Intemet
technology is helping Sun cut costs and offer better service.

. SunSoft improves customer satisfaction using a new on-line literature fulfiliment process
SunDaocs offers individual product 1

. SunSoft Field Marketing keeps customers current

. SunExpress publishes comprehensive product catalog on the Web for easy, world-wide access
. Sun Microsystems Press maintains a Web page instead of a mailing list

Sun Employee communications Web pages reap benefits

. Hundreds of customers take up the SunSoft WerkShop “Try and Buy' offer

. Catalyst Catalog On-Line offers more ways to learn about third-party sofiware

. Sun Information Resources combines Web, Oracle Financials to distribute reports, track assets
Sun competitive analysis data now available to all Sun employees

. SunSoft uses internal Web to distribute price books to sales reps worldwide

. Java group offers downloadable software, saving on CD pressing, packaging & fulfillment

. SunService(tm) uses the Web to deliver world-class, ‘round-the-clock customer service and support
. Sun Federal WWW Server provides government contract information on-line

. Field repair data helps engineers build better computers

. Catalyst Flash developer newsletter now online
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NC Online: Support

We have consolidated as much support information
regarding a wide range of notebook computers, old and
new. It is our goal to have the most complete and up to
date resource library. Please assist the Roadwarrior
community by contributing any information regarding
notebook models that are not included.

ww‘uJNwa Y. 6J.§..J|

el gyt e Ty SN el i ST el
Bys0) Ol A U i) S5zl B Lo ge OF dpdd 5552
A Gt 0 g0l iad ) OF S prinas Sl 435 (56

IDogWatch dr fas .obsall dmio b 5 lball Joom

5"‘| I‘!& o_‘

ides Tauls M\J;)\)pd\ \}ausu;u\‘)ﬂa.d\@u
?;»,J\ &gﬁzd\ngﬁ\duwy?u,w @w\



b

’ Ungtomer Service

[)s"dll“l’ gni’v ‘

‘ Prbduri G,&ua imte Deader ’

’ Abowt Desgt Contact Us ‘

i

*SiMpLy ThE BEST . NO GETTING AROUND ITr

DogWatch pet conted and training products are designed for
the safety of your pet. Only DogWatch protects your pet with
Safelink, our exclusive digital FM design. You'll be safe, tog, thank:
3 WZ‘»

(i

AlSis 4 4> Y ¢ DogWatch é‘,a oo islaadl e Loui 516 S

saadl § guaudially () oS yidiadl

Aleall Memdly sdodl S il Slepores oy S N e o
cls e 1l cus 13 S ST ols Ll o) aalaseddl
¢ blaadl LZ506 e, S5 Bu Tles SF A sV L Coadazal
3 ol oS e 95,08 el 848 mi oy LS cdelis Ja
Phi dhos of lr Ee3Y SOl S o Sa03T it e
Cladl e 5 aadl O S ) sl D5l Al e o

il e ok,



A6 yad S all boladl

et 350 e LSOl Sla i SESN gl st Lo bl
J@‘YU CJ;Y\UALa.ouJzS oY (’T cu.uL'J\OASxM Ao gare
GVl aleaY e dde B ol el e S S35 5Ll
& é O g O’i“U‘ dlﬂjb Bd>ea QU,M&:«OMJJJ\&:{
T, S8 Jals Je (g shay

A g g St pll e 1Sl ol (o ls2Y) S o o
CJU)J.’J M Uh)).l.g L;’J\) cQsz.iJ‘ ;Lo.wi Z\:U,:ﬁ}\ UL’L"’J‘
Ll gl Ul o el gl 050 5 L hiesls lael ¢ 45 e
oty o 2l Lodie anis bl dlamadl J) 0505 35 520
sl 05K B sl 30l ) S miell sl

T ol e i pe ) Sl sl e Lalst Jas OV Les
pisall Morew e S 55 5, Sl

loddes S dlew il (2

.LF_D.A{WJS@J_;%W(”HTTP(@JSMH
Sl b colS 1] L Ldeads & s b L b b olabed) il
o and Tesly (BN e Nass Lilaes uidsnd il e
@ij*ﬁj\&”%;’wm cwﬁ@ru\ﬂ@ruaﬁ
A o) 53 O 13 ¢l e sl Sleslas gl S
ci:.;} éja.tm}"?j\ JWQ‘UAC)—J\ \MJ&QM) O 9B se
@,gw\moﬁ;mw&;;j%ow

gl r.l.&u 51 «HyperText Transfer Protocol 33lall el J a5 J4S 455 2 f.'b._a (n

(sg}w)\)



Fr—

| 305 |

| I
(oY Y 5a e M G OF ddadl e SIS sl Los
P Ll gre ae s o el 058 OF 1,25 Jaomall o
o oreds Bdcie el Sl 0455 Y 45 UL el
SN Jelond Lres o Dagee 0555 Y W5y chaind O (555,40
ol Lede Bl ) lninall Ol plies s Ellaniu
Creelozal ST e zul ) Slaall oy (Gl gl e
s Sldall eda Ll b Sl sslel O e Lo Lin g
45 e Dave Tylor 5l s ey ol e Slad g S
ol daxl ol &l OF 4l Intuitive Systems (www.intuitive.com
ot Aol Sl 25T o sios OF Wlde Comp Lais
A Lo (b e 350 20,0 wloinall ST s Loy
Jeed L) b Gl el O Lege LGS e Tus JLl
el d ol dny s Bl b agllac] Sldad (Lol ol
Pl (3 kel eV e T )00 -
e sue =
(gl cedu. Wil ge Gl ccom. wdl g (1) 1T ol yo
Ormdited) g S5 bl Ay a L
gla.g) CLJ (S5 g panl g:ﬂ Sl glaadl Slovis 3ue Lo =
ol Oileaalt sue
.@,ﬁiqsﬁg‘gwlﬁu-
G sl st il L 35 ) dits -
ke B2 g e WS ay (Y el ada IS dmlie Al e




PSSy b gall pas

FseasS 1 A e i S adine ¥ ile 05
N ko LS e 3820 Ll a8 IS OUS 130 Ll
5){)' OB B cdm Lo Liziwy ccompany.com &S % :\.’W
G 5 dmy oad B3l e shaadl (o padl ] drbn sdon
Z.Mf“'“ s dzas J,ai &;) Domain Name JoJl (....c\ o L’;.,._i.p
S, eda w5 cpl B mied ()

Gikiad) o el Slmies O gadinien ) ol sae 13l
Tyl Akl e medieiaall sde e ST A5 200 ALt
sas Lo Shihral) 5 b oyl B Ui Lo Ja Si
oo opbieedl 32 O e 3 S edu Slaalad) a (pdotienad)
;,o-\ ?CU:.E.H M B 25 Ao 45 o ¢l Je5 Lgov de ySoell
C.ﬂjij SV RPN UL TS S-S JUL S ceVsbacdl sda JS e
Lol iy sl o gl 0S5 I ol e djedl o)
Ll ) sl Slbladl o &35

Aladiuyl Ll pulidl jluall cias

(i ge s s Ot Les pgtall B S sl asld o
3is s ) il el ) ke s iSy 150 o AR
T oo 6] 0 R At J) sl i NP
s ol L o pastdl oSl Jo i Bl e ol

Craodl ) 6 ike ol Sl ) 8ol

‘M}a u.l.f— MJ\}:J u.s u.»u\ L@S.L.«.i J:J\ C)\‘)L..MJ\ Lﬂ}\fu
Usability a3y plaseil & ygun Jal s e e OF lSlay



o LG5 e Y diall ) 1ysls Jo Lo Ja
Usole o3 OW Sl emin JI 15k

O b Ll aeead Bl dbas AVl ol e Y el

el e Lo 3 A5l 4] e SOl DL
User pdseinsd) 5ol JJH)_KJ\QLQ&.sWLS sl
oS drod ) W gt (a1 pT e 3 OF Ay cFriendly
s g sl wleglne e Jsymamll, Y g
Jacob Nielsen U"“'l':" 5S> Ca).» v_H Aaedh el gC).sa).dl

C_,.,afdl Jia s qu.:Y! C>-,<J\ ¢ «(www.useit.com)

‘._..._EJ\ Aasl) stateless Dl daude HTTP Wlbedsee cols L
il s 3] A 0,50 5 eI LT G 0 (I
laladly ¢ 5 Lpaasnad gﬂl Sl 5 e sSSPy sle Vel

Al ) m el Os Ladsd &

s w)land cMicrosoft e Oluased Sad o L1 13) JECYRNTY
M b Microsoft & 5; e Elad g JI ol Lgds Y ‘Q;s,a;
gl Selil o &l sy col,adl s Jonndl i L) el
o oeilate 05 IOV ks ISS dlsiee aied e bl
Lol Jpadd Gy ,b el 0,0 0f 055 clislaen e el LT
Bah sy ol B0 ) g g5 UV s e S L

Togl Sy (ol ) o

L.)).)f:.w M}A O})_g}:ﬁu U‘-’-'U‘ u.nL.J‘ rh.’.a d;y irvj...u )}.;Y‘ J‘JJ'J
«www.j2.proxy.aol.com y www.d4.proxy.aol.com o3 e o slis e

(el oy AN Vsl )b e gl L pisnadl ity ¥

03]



sl s Jie O] L11.15.78.194 Jxe oSWYI S5 e hoall
11.15.78.194 ;o iy o) o laghae gl Sldans o)
s Silicon Beach Communications =¥lwail 35 ;2] Jole &l s
p35a o Ul o 5,50 Gl OF Tl G ns s bl Ll

Loy dol AOL deds o cpdeiionadl 35 clads . Jisle

. Cache Confusion @J.MJ\ el | ) U_: oadl s> 5
www.j2.proxy.aol s r.ai}i ol 13 il Ablay S5 a
L il odis Ot oo ol b yodl dmis
¢SS das AOL (e c,\...U; 13 .3l aad www.j2.proxy.aol.com
s syl G byl ima v s Al I g s
Waddes e L 0 Lede J gzl e ’VJ{ www.j2.proxy.aol.com

BLE age s gl ol e Lo lay

peladYl uslg Sl HL

LM'MLG).LL ‘;.;JJLA.;)JS‘)L.&J;C‘)%UJR.;)MJ%J.;LG)JL
Sl Ldans s Al dagde wiww 80201 0) w2l e 2 23
Lol Sy L Sl o) Sl amy Sn 31 3Y1 8 e ghna
gyl 1ia Govtey v geall L Leacer OTNL 35 JS i
Ay et

«Guls )6\ Jay 5\ Al ¢\Aa:\\

DA gy il b 4 ol e Glad go @ mdo] inan, Ladkis
sin S (03 05 smesS I (pAsnad) B 50n 58 (o Slile]l
.w,@g\wwm‘w,fygby,&Wuasouu\



o PR
e S ps s Vs b pall iis jai g
S i e BT Rt VS e+ A B PR EN
oda - e adl Op) Lo TS TR - U PRCT - WP
A etV e i gl i, Vg sl iiad L sl
hodsee a8 wd) L ulendl o Jlasl T a0 Y 3] (EULY)
Ipes o Lol Ly cppdl 3 Gl o i slaal) Loas)
SR LRV
a3 O s cioladl Lol e Olss sl o L ddasdl )
S s bl Wby e, gt’ﬁ\ 75 Ol Ogs Sl (ks e
Mo O Gy Sl (s i Jolis T gy Sl
o 83smae 1 CaS J d pd) SLNG  SLs
SVEIRINEN B 4__5@1 S sagadl I @l 3 clabs ams Lol
Oy Hodies o Be (6l o 5 lguis 35 lally Sl
il b dtia Sk BLS| sty ¢ Jdadl ARl s e )
sl T el Slias Cladsies OB ¢ EMoem

OB (ol idee Al e do e (U adn, ¥ Sl 0Y,
e 3L s el 1 e e § ST s &, oL)
N o2Vl bl el )] el OF Sy of Cledses e
Sluol sde o 202 05 b b (il Vs ot o NN
Sl ol

B e sy S oladadl Caad 5L O Sl oY1 2
A1 Gk s Sl 0ySan oSl s T Ldie Loy

NEX), WV I RN oSl iy a5 (25 rends =
.Netscape iKaS el -




\.g.s :wac.” Lg.lsu,&) L@:Lﬁ‘.l?::.«ﬂ‘ LBJL'“ ol P Jﬁj

eVoa gl e By il a3, (e
(elb we Ll @l (LRl de Ol Sl s Sy
ol s 0] s Sl Loy OF Sl 0 LS 5 o Yy
T T R U P e e e
T S U A R e <l g3l
b ls] et s ) ienal) Bl L bl ASlins o
. Sl Cf\f"-“ Ol gead Ll
Ay Jaded o) 06 13 ] Lsolns Lotses pasns s 13)
S ID iy ,x5 o3, o gl 5 ) e GhSed caee )
RS S cjj_‘; Y ) JS u‘L" BJﬁ)A.“ Q}L.a).“ el (’M
elis J.:ﬁ ‘M‘ C}.ﬁ) reSvAR Ui)la
o Amiall el B s gl 3L (5 64 6 S Sk
D ga Legd allll URL Ol ge O . Netscape pravae

¢ http://www.amazon.com/exe/obidos/subst/home/home.html/103-3843450-9707031
CJ_%_» LST) b . www.amazon.com Ol giadl J-3) e c.:.a Jb g
Lat Loase, 103 _ 3843450 _ 97031 o3 )1 sl ¢ b Amazon
Moy JS 5 30 Hia ool ¢ ol o b godl Bmds el s
a2l oda ‘51& 83 4> 94
sISU el ) el L J oSl sds e dls 2035 S
3 B Semgn Gyguall oda ol 5 Y g4 25edl O] . Netscape
URL O e pgday u.l.:—;Y\ _s® (Home Improvement J yadl )

1310,



wom-F arh'y

el 103.3843450.9707031

o | | wEwe | s mems

Baturday, Decambar 11, 1999

We MW@
“+ amazon.com

Season's qrestings, Hiv Steene . (If you're not Jim Stame, ghiek here.)
We have racommendations for vou in ooks, Music, DVD & Yides, Tovs B yidea Game
and Electronics & Suffware.

Amazon.com Stuff

Find coal
products with
our iogo at the

Forever
’ Vi

Your Quick Picks

i b

. '3 Shar
John Pizzarelli

Aoinall Je URL pglis 3 cpsdsuedl rli)'i Amazon.com ua.\di 6.6 |l

ok B g ol 1D iy Lz N1 L300 L sl
e B 5l Amazon pdses wlad 53 10 iy

i plll (el ) donis Amazon piins Joy c 3 dns
L_;;EM.MIOAAQM,@GQ‘;;&;@MJM s
A Wb a5 S S gy L3550 1l ) ks
oY Ao I e B35y a3 (6 iminall il )
(7 .6 JKu) (Tools & Equipment coldaall s

oS aad Laladl s o LT O AMazon pdsa V'l'*" e 03]

r.@.aJ.a.:J LV E=So0) é.\.” M‘ @gjuld.«@dﬂm J.?b 3 e
o liksse L) i plans Wi sradl el sl s o



A e G e

HIVEE 5 < £t
M aturday, Decernber 11, 1999
é Y Home Improvernent
Hallo, “ﬁm ‘?t»me welcome to Amazon,.com Tools & Home Improvement. (If you're not ¢
Jen Steene, dick bare.) x
%}L
anowse ] ;
glectrical & Lighting Amazon com axlxd Tool an) ?f the North have joined forces to Light Bright L 5
‘Hardware bring you Earth's Biggest of tools and equip Visit our lighting ¢
Hougewares store for bulbs that ¢
& Ga twinkle and shine 5y
: 7 LIVIf Tools & Equipment o
Bainting Sunplies Euireme Cordiess -
Plumbing . Get four of DeWalt's cordless finest: i
Tools & Equipm } drill/driverfhammerdrill, trim saw, reciprocating ]
T———— saw, and flexible floodlight--all at 18 volts. Tune In Crank L
The Holidays Are Package includes two XR2 batteries, a one-hour m__s..._uﬂ i
Herel charger, and a rugged carrying case. You may never trip on & cord
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Sign
To use My Yahoo! you need to sign up for a Yahoo! ID and passward, f you are NOT 2 United States
(B0 state) resident, use the Non-UiS Sign up form

Creata Your Yahoo! D
Yahos 1
les: LiiDude_56 or EdSarkd
Passwotd:
Retype password: ] ;
Ir sane you forgat ysur password | .
1 you fargel your password, you'll be asked for your birthday, for your -
postal code, and 1o angwer one of the guestions below. Well send you a i
new password to the email address you provide now, $6 make sure it is
conert,
|
Question we'l ask: {{sslect one guestion} ﬁ

Your Answer. |

Binhday: |[select one] vx;ir. l Month/Oay/Year)

Cunent Email Address |

Parsonal Account information
This information will helg us personalize various sress of Yahoo! with
contant that is relevant to you. it alsp belps us 10 better understand the
typss of peuple who use Yahoo! (To lears about how we yss your
wformation please see our Pryacy Folicy )

Firgt Name, Last Name:

Name: r !
Zip Code: |
Gender [ #

Occupation [[seleﬁ occupation} @

industry {{select industry} 7

£ Contact me from time 10 time about specials and naw products.

ey
i

Tell Us Abaut Your Irserests (Optional)

Tell us something about what you hke. We'l use this to find information
that wilt be of interest 10 you

{~ Entenainment " Businsss

" Home & Family I~ Computers & Tachnology
™ Health " Parsonal Finance

" Music ™ Smatl Business

1™ Shepping I Travel

" Sports & Outdeors

Review and Subimit :
By itting your regisirstion ion, you indicate that you agree to
the i

Iy Al e 28 Yahoo! Zvasetdl s sdadl 3 5batd JUs 8 -6 Jsal
RUHRPCTY
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Welcome Jim Sterne! - Yahoo! - Undate - Account Info - Help - Sign Qut

Charity Wish Lists
12 Days of Giving

Ighun! Shogp_g &DD_EI §__§°0k MM&L
-- '

Dlia 1122470 ““8? o1 + [83 - free triall Xerow's Fourth-Quarter Picture Looks Gnm
NASDAQ 362024 42607

S1/ 45716 + [external] All Aboard! Linux agan
% Wi s « Datametrics Systers Extends Award-Winning Internet

Connectivity Analysis Software to Linux and Sun Sclans

* Spectra-Physics Announces New Line of 200-GHz Narrow-Band
Pass Filters for DWDM Applications in Telecommunications
Market

» Scheduled Earnings Announcement for SPLI
+ Thermo Instrument Systems Pre-Anncunces Third Quarter

Earnings
Duestions?

it oo o O M R

click on city for extended forecasl o1 it or travelore: ! 1 @

or, search by Zip Code or City
{ How many are aged2thmu@xll?]0 %

Leaving from  Amiving at On (date) Around (time)

=R i |December Si[12 Bi{Any Twme #
Who's Missing A Cookie? Retuming{December §9| 12 M| Any Time
Peopls questioned Eric Schrudi's
senity three years ago when the By clicking below, you indicate thet you agree to the following
technology gur left Sun Tenms and Conditions.
Microsystems to try to save Novell
which had whollyamissed the . =
Intemet revolution. For more travel reservations, visit Yahoo! Travel.

Moye reviews

MyYahoo!. 2ol wmins Jf iy ool o 2801 G of Sy 9. 6 IS
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new! Wabe taesmart porfolio moves with our new personalized rvestment caloulates

4838 +108 +234% | 8227900 44.44- 4863
4156 118 278% | 20307200 4113-43.38
7226 110 A% 28,117,400 71.63-74.00
5775 4094 +185% | 3006300  5450-58.88
+121% 92.26-9413
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