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Helin, Jim Sterme. We think you'll ke thesa items in:

B s
ooks [Ai Categories # da

P!

by Patricia B, Seybold(Contributor), R. T. Marshak
Average Customer Rating: #rfork

Amazon.com

Lots of baoks have been written about how to do busmess
on the Internet, but few can match the understanding and
passion for making e-commerce work of Patricia Seybold's
Customers.com. Drawing on case studies of comparses. .

List Price: $20-96 Our Prica: $20.97
You Save: $8.98 (30%) cad Moo,

2.

!

(2ndEd)

by Jim Sterme
Average Customer Rating; frdedd:

ei’ﬂt

Bogk Description

A filly updated sdition of the best-selling industry classic
The only marketing book businesses need to take full
advantage of the Intemet is back--and i's better than ever
The Web's growth and impact in the few years...

List Price: $29:09 Our Price: $29.99

by CIiff Figallo
Average Customer Rating: svirssy

Amazon.com

Former director of the Well, recens consultant to America
Oniine, and current director of community development for
Salon Magazine, Figallo knows what # takes to create a
true community in cyberspace and what kinds of .

List Price: $29-00 Our Price: $23.99 "
You Save: $6.00 (20%) Head More...
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Rate These Items
Bate. Your
Bucchases.
Rovize Ratings

- you won't like one? Refine your represent the following

Recommendations

_ WhstJs the Rating Bcale?
Alrsady own any of these titles? Know The buttons numhbered 15

recommendations and we'll immediately
show you naw choices!

[&H Categories 51w

ratings;

Don't fike it
Not for me.
ke it

I's Great
Tlove it

Recommsndiad Bopks Not Ynnrnaﬁn% :
: Ratad Dor'tlike it « > Hiove itt
Customers.Com; Haw o Craate 3 Profitsble
R ¢ cer ce
by Patricia B, Seyhold(Contributor), R. T. ? 1 2 3 4 6
tarshak
W%umwmm&m c e 6
by Jiro Sterne 7 1 2 3 4 S
Hosting ¥Web Commupities: B Fiiiniats]
Rolatignshups, Increasing Customer Lovalty, & cr e cc
and Maniaining A Compelitive Edge 7 1 2 3 4 5§
by Cliff Figalio
{ M 1
: i ™ hroat W o P i o A o
7 12 3 4 5

Euonomy
by Evan 1. Schwartz

The Yesi-Pasket Guide 19 Busingss Batins « cr e ¢ c
by Michasl R. Tyran 7 { 2 3 4 3
WHMMWE I3 P
by L. Mannmg RosS ? 102 3 4 &

ic Commen G ol ol ol ol o
by Andrew 8. Whinston, et al ] 1 2 3 4§
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The Internet is an amazing tool. 1t has the power to change the . y
way we live, and we're starting to see that potential today. With A
only a few mouse-clicks, you can follow the news, ook up facts,
buy goods and services, and communicate with others from
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PRINCIPLE 1 -~ NOTICE
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* To make the site easier for you ta use by not having to
enter information more than once,

To help you quickly find software, services or infarmation
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* To help us create content most relevant to you,
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Welcome to Peapod

. . America’s #1 online grocer, defivering
ﬂ"ymﬁe a2 few u&sr, type in fresh food to your door.

your ZIP cade 1o enter the. _
store. See list of current i
delivary areas helow. YAHOO! INTERNEY LIFE,

ZIP}mdai o

Top-quality preducts
* Frash meat, del, produce and bakery goods

* Name-brand packaged foads, household items,
and health and beauty products

Saving money is easy

» Competitive prices and weekly specials
* No impulss shopping

~ Manufacturers’ coupens accepted

Grocery Dslivsry
using your usemams.

fogin ! .

Convenience, pure and simple
« Shop anytime. night or day

¢« Choose your delivery time - any day of the week
* N_o tfips he grocery store. No more
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