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Carnegie, D. (1955). Public speaking and influencing men in business. New York: Asso-
ciated Press.

Gatto, R. (1990). Fffective presentation. Pittsburgh, PA: GTA Press.

Yeomans, W.B. (1985). 1000 things you never learned in business school. New York:
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Brandt, R.C. (1987). Flip charts: How to draw them and how to use them. San Francisco,
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