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Alessandra, T., & Hunksaker, P. (1993). Communication at work. New York: Fireside.
Ellis, A. (1994). How to keep people from pushing your buttons. New York: Carol Pub-

lishing Group.

Gatto, R. (1991). A practical guide to effective presentation. Pirrsburgh, PA: GTA Press.
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Borisoff, D., & Victor, D.A. (1998) Conflict management: A communication skills ap-
proach. Boston. AM: Allyn and Bacon.

Catto, R. (1990). A practical guide to effective prresentation. Pittsburg, PA: GTA Press.

Gibson, |., Ivancevich, J., & Donnelly, J. (1997). Organizations: Behavior, structure, pro-
cesses. Boston, MA: Irwin / McGraw-Hill.
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Gatto, R. (1990). A pratical guide to effective presentation. Pittsburg, PA: GTA Press.
Learning Annex. (1994). How to win on the telephone. New York: Berkeley Books.
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Gatto, R. (1990). A pratical guide to effective presentation. Pittsburg, PA: GTA Press.
Learning Annex. (1994). How to win on the telephone. New York: Berkeley Books.
Ludden, L., & Capozzoli, T. (2000). Supervisor savvy. Indianapolis, IN: JIST Works.
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Gatto, R. (1990). A pratical guide to effective presentation. Pittsburgh, PA: GTA Press.

Gatto, R. (1999). My preferred style of communication inventory. Pittsburgh, PA: GTA
Press.

Gibson, }., lvancevich, J,, & Donnelly, J. (1997). Organizations: Behavior, structure, pro-
cesses. Boston, MA: Irwin / McGraw-Hill.

Myers - Briggs, 1. (1980). Gifts differing. Palo Alto, CA: Consulting Psychologists Press.

Tannen, D. (1995). Talking 9 to 5. New York: Avon.
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Argyris, C. (1991). Teaching smart people how to learn. Harvard Business Review, 69
(3), 99 - 109.

Gatto, R. (1990). A practical guide to effective presentation. Pittsburgh, PA: GTA Press.

Gibson, J., lvancevich, |., & Donnelly, J. (1997). Organizations: Behavior, structure, pro-
cesses. Boston, MA: Irwin / McGraw - Hill.

Ludden, L., & Capozzoli, T. (2000). Supervisor savvy. Indianapolis, IN: JIST Works.
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