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Packaged Detergents: (idee wlikie)

All, Arm & Hammer, Bold, Cheer, Dash, Fab, Oxydol (with
Bleach), Purex, Surf, Tide, Tide (with Bleach), Wisk (with Power
Scoop).

Liquid Detergents: (dblu wlili)

Ajax, All, All (Free Clear), Arm & Hammer, Cheer, Cheer (Free),
Dash, Era, Purex, Solo, Surf, Tide, Wisk, Wisk (Advanced Action),
Yes, Store brands.

Bar Soaps: (¢1s) 0sle
Camay, Caress, Coast, Dial, Dove, Irish Spring, Ivory, Jergens Mild,
Lever 2000, Pure & Natural, Safeguard, Shield, Tone, Zest.

Shampoos: s.ls

Alberto VOS, Breck, Finesse, Head & Shoulders, Ivory, Pert Plus,
Rave, Revlon Flex, Salon Selectives, Style, Suave, Vidal Sassoon,
White Rain, Store brands.

Toilet Tissue: <-Jlg Jiste
Angel Soft, Charmin, Coronet, Cottonelle, Kleenex, Nice ’n Soft,

Northern, Scottissue, Soft *n Gentle, White Cloud, Store brands.

Ice Cream: (o285 ) wliege
Blue Bell, Borden, Breyers, Dreyer’s Grand/Edy’s Grand, Kemps,

295
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Meadow Gold, Quality Chekd, Sealtest, Turkey Hill, Well’s Blue
Bunny, Store brands.

Mayonnaise: Jjs5b
Blue Plate, Duke’s, Hellmann’s/Best Foods, Hellmann’s (Light),
JFG, Kraft, Weight Watchers, Store brands.

Peanut Butter: G5! sl 4s;
Adams, Jif, Laura Scudders, Peter Pan, Simply Jif, Skippy, Smuck-
er’s, Store brands, Generics.

Ground Coffee: & smlas &5¢3

Chase & Sanborn, Chock Full o’ Nuts, Eight O’Clock, Folger’s,
High Yield, Hills Bros, Master Blend, Maxwell House, MJB,
Yuban, Store brands.

Diet Carbonated Soft Drinks: O A Ladses 458 Ol s

A & W, Coca-Cola, Coca-Cola (Caffeine Free), Diet Rite (Caffeine
Free), Dr. Pepper, Mountain Dew, Pepsi-Cola, Pepsi-Cola (Caffeine
Free), Seven Up, Shasta, Sprite.

Breakfast Cereals: jUad¥! < 5>

GM Apple Cinnamon Cheerios, GM Cheerios, GM Honey Nut
Cheerios, GM Lucky Charms, GM Wheaties, Kellogg’s Corn
Flakes, Kellogg’s Frosted Flakes, Kellogg’s Frosted Mini-Wheats,
Kellogg’s Fruit Loops, Kellogg’s Raisin Bran, Kellogg’s Rice
Krispies, Post Grape Nuts, Post Premium Raisin Bran, Store brands.

Analgesics: (Wl e
Advil, Anacin, Bayer, Excedrin, Good Health, Motrin IB, Nuprin,
Tylenol, Your Life, Store brands, Generics.
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- Nigel Hamilton, Monty: The Making of a General, 1887-1942 (London:
Hamish Hamilton, 1981), 193.

1 daa.’a.‘\

. John Philip Jones, What's in a Name? Advertising and the Concept of Brands
(New York: Macmillan-Lexington Books, 1986), 138-40.

. John Philip Jones, Does It Pay to Advertise? Cases Ulustrating Successful Brand
Advertising (New York: Macmillan-Lexington Books, 1989), 12.

. James Spaeth and Michael Hess, “Single-Source Data . . . the Missing Pieces”,
Fulfilling the Promise of Electronic Single-Source Data (New York: Advertis-
ing Research Foundation Conference, June 1989), 142.

. Colin McDonald, “What is the Short-Term Effect of Advertising?”, in
Michael Naples (ed.), Effective Frequency: The Relationship Between Frequen-
¢y and Advertising Effectiveness (New York: Association of National Advertis-
ers, 1979; second edition forthcoming), 86-88.

- An example of the use of the AMTES system is given in Jones, What’s in a
Name? 163-65.

- These definitions were provided by J. Walker Smith, Lynn S. Whitton, Alice
K. Sylvester, Stephen A. Douglas, Scott N. Johnson, New Insights into Single-
Source Data (New York: Advertising Research Foundation Conference, July
1988), 16,24,68,76,114. Lawrence N. Gold, Allan L. Baldinger, Brian M.
Shea, Blair Peters, Marilyn Henninger/Edward Dittus, Andrew M. Tarshis,
James Spaeth/Michael Hess, Beth Axelrad, Fulfilling the Promise of Single-
Source Data (New York: Advertising Research Foundation Conference, June
1989), 6,28,54,75,86,120,143,171. Joseph R. Russo, Bebavioral Research and
Single-Source Data (New York: Advertising Research Foundation Conference,
June 1990), 11.

. Michael J. Naples, Randall S. Smith, Leonard M. Lodish, Beth Lubetkin, Josh
McQueen, Larry Bisno, Horst Stipp, and Andrew Tarshis, Breakthrough Mar-
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ketplace Advertising Research for Bottom Line Results (New York: Advertising
Research Foundation Conference, November 1991).
. Jones, What’s In a Name?, 263, Endnote 3.

2 Jwali

. This chapter describes the Nielsen system that produced the data used in this
book. However, in 1994, the size of the panel with meters attached to the
television sets was reduced from 2,000 to below 1,500.

. Walter Reichel, the A:S Link, 515 Madison Avenue, New York, NY 10022.
Telephone (212) 750-0565. I gave Reichel a copy of my own pilot study of
the Nielsen data base, and he remarked on the similarity of my method to his
own. I explained how my system was a derivation of McDonald’s. Reichel ap-
parently worked out his method from first principles.

. I have based this analysis on seventy-eight usable brands. [ had to reject two
brands because their STAS numbers were outliers: figures so high that they
were off the map. To include these would have distorted the averages. The
two brands are small, and I assume that the freak observations were the result
of statistical error.

3 Juodll

. There are a small number of cases of brands whose index of growth was 100:
in other words, no change. I included these in the growing rather than the de-
clining group. My reason for doing this is that in a competitive environment,
to hold one’s position is a reasonable measure of success. This is especially
true of the brands with the higher shares of market, which are in an essential-
ly defensive position: those I have named in this book the Beta brands.

. This point is elaborated in John Philip Jones, “The Double Jeopardy of Sales
Promotions,” Harvard Business Review, September-October 1990, 145-52.

4 Juadll

. Herbert E. Krugman, “The Measurement of Advertising Involvement,” Public
Opinion Quarterly, Winter 1966-67, $83-96; Herbert E. Krugman, “Why
Three Exposures May Be Enough,” Journal of Advertising Research, Decem-
ber 1972, 11-14; Herbert E. Krugman, “What Makes Advertising Effective?,”
Harvard Business Review, March-April 1975, 96-103.

_ Seven of these studies are reviewed in John Philip Jones, What’s in a Name?
Advertising and the Concept of Brands (New York: Macmillan-Lexington
Books, 1986), 183-224.

. Laurence N. Gold, “Let’s Heavy Up in St. Louis and See What Happens. De-
termining TV Advertising Effects on Sales through Econometrics,” Addressing
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13.
14.
15.
16.

Day-to-Day Marketing Problems with Scanner Data (ARF Conference, June
1991), 95-106.

. Twelve of these studies of diminishing returns are reviewed in Jones, What’s

in a Name? 183-224.

. Gold, “Let’s Heavy Up in St. Louis,” 104.

. Jones, What’s in a Name? 222-23.

- Colin McDonald, personal communications, Sept. 15 and Sept. 28, 1993.

. McDonald, personal communication, Sept. 28, 1993.

. Ibid.

. See Appendix B, Endnote 6.

- McDonald, personal communication, Sept. 28, 1993.

- This specific recommendation was made to me by a very experienced media

specialist, Erwin Ephron.

. Gold, “Let’s Heavy Up in St. Louis”, 104.

Sd.ﬁa.'n.)l

. John Philip Jones, “The Double Jeopardy of Sales Promotions”, Harvard Busi-

ness Review, September-October 1990, 145-52.

7T Janll

- David Ogilvy, Confessions of an Advertising Man (New York: Atheneum,

1963 and 1984), 97.

- James Webb Young, The Diary of an Ad Man (Lincolnwood, Chicago: NTC

Business Books, 1990), 227.

- William Bernbach, Creativity in Advertising—What It Is, and Isn’t (New York:

Association of National Advertisers, 1965), 1-2.

- Leo Burnett, Communications of an Advertising Man (Chicago: privately pub-

lished, 1961), 25.

. Ogilvy, Confessions of an Advertising Man, 98.
- Burnett, Communications of an Advertising Man, 65.

Ibid., 272.

. Ibid., 47.

. Ibid., 64.

. Arthur Koestler, The Act of Creation (New York: Macmillan, 1969), 335.

. William Bernbach, Beware of Arithmetic (New York: Association of National

Advertisers, 1973), 5-6.

. Alfred Politz, The Politz Papers, Science and Truth in Marketing Research

(Hugh S. Hardy, ed.) (Chicago: American Marketing Association, 1990), 170.
Randall Rothenberg, personal communication, 1993.

David Ogilvy, personal communication, October 4, 1993.

Koestler, The Act of Creation, 91.

Ibid., 27.
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23.

24,

25.
26.
27.
28.
29.
30.
31.

32.
33.

34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.

45.

46.
47.
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David Ogilvy, Ogilvy on Advertising (New York: Crown, 1983), 157.

Amil Gargano, Thoughts on Comparative and Humorous Advertising (New
York: Association of National Advertisers, 1984), 8.

David N. Martin, Romancing the Brand (New York: American Management
Association, 1989), 139.

Jerry Della Femina, From Those Wonderful Folks Who Gave You Pearl Harbor
(London: Pan Books, 1970), 26.

Burnett, Communications of an Advertising Man, 95.

Ogilvy, Confessions of an Advertising Man, 96.

William M. Backer, What the Creative Wants from the Researcher (New York:
Association of National Advertisers, 1983), 4.

David Ogilvy, The Art of Writing Advertising (Dennis Higgins, ed.) (Chicago:
Advertising Publications, 1965), 90.

Burnett, Communications of an Advertising Man, 37.

Ogilvy, Ogilvy on Advertising, 107.

Rosser Reeves, Reality in Advertising (New York: Alfred A. Knopf, 1961), 69.
Ogilvy, Confessions of an Advertising Man, 135.

Ibid., 130.

ibid., 132.

Alvin Hampel, It’s Never Been Done Before . . . and Other Obstacles to Cre-
ativity (New York: Association of National Advertisers, 1977), 4.

Politz, The Politz Papers, 142.

James Webb Young, A Technique for Producing ldeas (Chicago: Crain Com-
munications, 1940 and 1972), 10.

Ogilvy, Ogilvy on Advertising, 16.

Reeves, Reality in Advertising, 34.

Claude C. Hopkins, Scientific Advertising (Chicago: Crain Books, 1966), 225.
Burnett, Communications of An Advertising Man, 82.

Ibid., 187.

Politz, The Politz Papers, 43.

Ibid., 130.

Ibid., 147-48.

Della Femina, From Those Wonderful Folks, 126.

Ogilvy, Ogilvy on Advertising, 109.

David Ogilvy, The Unpublished David Ogilvy (New York: The Ogilvy Group,
1986), 77-78.

James Webb Young, How to Become an Advertising Man (Chicago: Crain
Books, 1963 and 1979), 73.

Young, The Diary of an Ad Man, 181-82.

Samuel Johnson, The Idler, No. 41.

9d.«a.'a.“

 Table 9-1 shows that the Alpha One STAS Differential is 43 percent larger

than that for the Alpha Two brands (2.0 percentaged on 1.4). This is a
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10.

weighted calculation. Using the figures in Tables 8—4 and 9-2 gives a smaller
difference, but this is based on unweighted numbers.

. What is known about price elasticities and advertising elasticities is reviewed

and discussed in John Philip Jones, “The Double Jeopardy of Sales Promo-
tions,” Harvard Business Review, September-October 1990, 145-52.

. Long-term advertising elasticities are discussed in John Philip Jones, What’s in

a Name? Advertising and the Concept of Brands (New York: Macmillan-Lex-
ington Books, 1986), 92-97.

. John Philip Jones, “Ad Spending: Maintaining Market Share,” Harvard Busi-

ness Review, January-February 1990, 3842,

10 d.xa.'a.l\

. John Philip Jones, Does It Pay to Advertise? Cases Illustrating Successful Brand

Advertising (New York: Macmillan-Lexington Books, 1989), 300-02.

. John Philip Jones, How Much Is Enough? Getting the Most from Your Adver-

tising Dollar (New York: Macmillan-Lexington Books, 1992), 28-33.

. John Philip Jones, What’s in a Name? Advertising and the Concept of Brands

(New York: Macmillan-Lexington Books, 1986), 114,126.

. John Philip Jones, “Ad Spending: Maintaining Market Share,” Harvard Busi-

ness Review, January-February 1990, 38—42.

. Jones, Does It Pay to Advertise? Foreword by Sir David Orr.
. Jones, What’s in a Name? 83-87.
. John Philip Jones, “The Double Jeopardy of Sales Promotions,” Harvard Busi-

ness Review, September-October 1990, 145-52.

. In Table 10-3, the achieved market share is not much different from the first

quarter market share. However the Baseline STAS is below the first quarter
market share, and there is an 11 percent rise from Baseline STAS to achieved
market share. The fact that the first quarter market share is above the Baseline
STAS suggests that the positive STAS is actually boosting sales in the first
quarter.

. Emily DeNitto, “Brand Names Learn from Hard Times to Rise Again,” Adver-

tising Age, April 18, 1994, 3,46.
I certainly found this to be true on many occasions during my professional ca-
reer,

12 d.«a.'a.“

. AS.C. Ehrenberg, Repeat Buying, Facts, Theory and Applications, 2nd edition

(New York: Oxford University Press, 1988).

. AS.C. Ehrenberg and G.L. Goodhardt, Seventeen Essays on Understanding

Buying Behavior (New York: J. Walter Thompson Company, no date),
6.2-6.3.

. When Professor Ehrenberg read this chapter, he criticized on technical grounds

my use of index numbers to analyze purchase frequency. He recommended the
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use of raw data. However, with a substantial number of brands to deal with, I
was faced with the problem of comparing purchase frequency across product
categories. Such comparisons are difficult because the average frequency differs
between categories, so that brands must be compared with one another within
their categories. I could see no alternative therefore but to use index numbers to
describe each brand’s purchase frequency compared to its category average. I
believe that a brand with an index of 125 is in a similar position to a brand with
the same index in another category, although the purchase frequency of the two
brands may be different when measured in absolute terms.

. In earlier chapters, I had used figures for first quarter 1991 market share; also

the average for the second, third, and fourth quarters, to determine a brand’s
progress over the course of the year.

. Ehrenberg, Repeat Buying, 169-70.
. It is possible that the difference in the degree of concentration of buying is a

result of the Nielsen method of measuring sales in this research by purchase
occasions and not by volume. I am not however persuaded that this hypothe-
sis is valid.

. Ehrenberg, Repeat Buying, 42-45.

. Ibid., 174.

. Ibid., 177-81.

. John Philip Jones, What’s in a Name? Advertising and the Concept of Brands

(New York: Macmillan-Lexington Books, 1986), 131-55.

. Tbid., 64-65.

T Gaoxlo

. It certainly had one unintended consequence. It generated, or at least fueled,

the theory of the product life cycle, one element of which is the dangerous
and counterproductive notion that cyclical decline is inevitable. This is a myth
that I have discussed in another place. John Philip Jones, What’s in a Name?
Advertising and the Concept of Brands (New York: Macmillan-Lexington
Books, 1986), 49-51.

. Ibid., 85-87. In that context, XA is named Brand R; and XB is named Brand Q.
. See for instance Anon., “‘Old Standbys’ hold their own”, Advertising Age,

September 19, 1983.

. Jones, What’s in a Name?, 103-29. Analysis based on Ehrenberg’s work.
. Ibid.
. A good example is Ogilvy’s well-known observation: “The greater the similar-

ity between brands, the less part reason plays in brand selection. The manu-
facturer who dedicates his advertising to building the most sharply defined
personality for his brand will get the largest share of the market at the highest
profit.” David Ogilvy, Confessions of an Advertising Man (New York:
Atheneum, 1963 and 1984), 102.

. John Philip Jones, “Advertising’s Crisis of Confidence,” Marketing Manage-

ment, Vol.2 No.1 (1993), 14-24.
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14.

15.
16.

Leo Bogart, The Turbulent Depths of Marketing, an Analysis of Supermarket
Scanner Data (New York: Newspaper Advertising Bureau, 1984), 14. I pre-
sented some of my own tentative findings from the Nielsen single-source data-
base to a meeting of the Market Research Council in New York City in March
1993. Dr. Bogart was present at this meeting and was interested in my conclu-
sions regarding the apparent stability yet underlying volatility of markets. He
subsequently sent me a copy of his own 1984 paper, which had been distrib-
uted fairly widely although I had not seen it before.

. Ibid.
. Jones, What’s in a Name?, 105.

< Gbo

. McDonald’s report was published at different times by the Market Research

Society (MRS), the European Society for Opinion and Marketing Research
(ESOMAR) and the Marketing Science Institute (MSI). Most recently and au-
thoritatively, the paper occupied a prominent part of a book published by the
Association of National Advertisers (ANA). The references in these endnotes
will be to this source. Colin McDonald, “What is the Short-Term Effect of
Advertising?” in Michael J. Naples (ed.), Effective Frequency: The Relation-
ship Between Frequency and Advertising Effectiveness (New York: Association
of National Advertisers, 1979), 83-103.

. Ibid., 84.
. Ibid.
. John Philip Jones, What’s in a Name? Advertising and the Concept of Brands

(New York: Macmillan-Lexington Books, 1986), 111-12.

. McDonald, “What is the Short-Term Effect of Advertising?” 90.
. Colin McDonald, “Relationships Between Advertising Exposure and Purchas-

ing Behavior”, Journal of the Market Research Society (1970: Report of 1969
MRS Conference), §9-91.

. McDonald, “What is the Short-Term Effect of Advertising?” 95.
. Colin McDonald, personal communication, Sept. 28, 1993.

. McDonald, “What is the Short-Term Effect of Advertising?” 94.
10.
11.
12,
13.

Ibid., 100-01.

Ibid., 99.

Ibid., 96.

Herbert E. Krugman, “The Measurement of Advertising Involvement,” Public
Opinion Quarterly, Winter 196667, 583-96; Herbert E. Krugman, “Why
Three Exposures May Be Enough,” Journal of Advertising Research, Decem-
ber 1972, 11-14; Herbert E. Krugman, “What Makes Advertising Effective?,”
Harvard Business Review, March-April 1975, 96-103.

Alternative explanations for McDonald’s main findings are discussed in Jones,
What’s in a Name? 231-35.

McDonald, “What is the Short-Term Effect of Advertising?” 97.

One of the major contributions to this development was the book edited by
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Naples, the details of which are given in Endnote 1. It is also true that this
book was published in response to the large amount of interest in the Effec-
tive Frequency concept within the advertising industry.

Jones, What’s in a Name? 183-224.

. The date of introduction of the UPC is mentioned by Ronald L. Lunde,

“Using Scanner Data: Folklore and Fact”, Addressing Day-to-Day Problems
with Scanner Data (ARF Conference, June 1991), 206.

. IRI has a rather rudimentary system for locating the actual brands advertised,

based on reports from agencies and from Arbitron. These are then related to
household purchases. The system falls short of the Monitor Plus method used
by A.C. Nielsen. Michael G. Pailas, “Promotions or Advertising? [dentifying a
Better Mix” (ARF Conference, June 1991), 142.

. Laurence N. Gold, “Introduction to the Workshop: a Proper Definition of

Terms,” Fulfilling the Promise of Electronic Single-Source Data (ARF Confer-
ence, June 1989), 6.

. Michael J. Naples (ed.), Effective Frequency: The Relationship Between Fre-

quency and Advertising Effectiveness (New York: Association of National Ad-
vertisers, 1979).

. Archa O. Knowlton, Ira J. Schloss, Hubert A. Zielske, Michael J. Naples,

Robert J. Schreiber, Clark Schiller, Marvin Belkin, Joseph W. Ostrow,
William V. Behrmann, Herbert E. Krugman, James Spaeth, Gabe Samuels, Al-
bert C. Rohloff, Colin McDonald, William J. McKenna, and Gerald J. Eskin,
Effective Frequency: The State of the Art, Current Media Applications, Next
Steps from ARF (ARF Conference, June 1982).

. New Insights into Single-Source Data (ARF Conference, July 1988); Fulfilling

the Promise of Electronic Single-Source Data (ARF Conference, June 1989);
Bebavioral Research and Single-Source Data (ARF Conference, June 1990);
Addressing Day-to-Day Marketing Problems with Scanner Data (ARF Confer-
ence, June 1991); Breakthrough Marketplace Advertising Research for Bottom
Line Results (ARF Conference, November 1991).

. Gold, “Introduction to the Workshop” (ARF Conference, June 1989), 6.
. Roger Godbeer, “Single-Source—What the Future Holds: Present Limitations

and Evolving Opportunities” (ARF Conference, July 1988), 85-92; Andrew M.
Tarshis and Arlene Pitts, “Wand and Card Panels: Issues and Emerging Applica-
tions” (ARF Conference, June 1990), 49-85; Anna Fountas, “Applications from
Arbitron’s ScanAmerica Database” (ARF Conference, June 1990), 85-92.

. Timothy Joyce, “Intermedia Values and Single Source”, Electronic Media and

Research Technologies—XI (ARF Conference, December 1992), 127-40.
Godbeer, “Single-Source—What the Future Holds” (ARF Conference, July
1988), 90.

Stephen A. Douglas, “How to Measure How Much Frequency is Enough”
(ARF Conference, July 1988), 77.
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12.

13.

14,

15.

16.

17.
18.
19.

20.

21.

Daniel Ray, “In Search of the Optimum Price: A Case Study” (ARF Confer-
ence, June 1990), 133-49.

Linda Boland, “Using Household Scanner Data to Evaluate Marketing Mix
Alternatives” (ARF Conference, June 1991), 54-63.

Researchers who have made the same point include Alice K. Sylvester, “Single
Source ... Single Force” (ARF Conference, June 1990), 39; Michael G.
Pailas, “Promotions or Advertising? Identifying a Better Mix” (ARF Confer-
ence, June 1991), 148; Michael J. Naples, “Bringing Advertising’s Bottom
Line Effectiveness Research Out of the Closet” (ARF Conference, November
1991), 10.

John Philip Jones, “The Double Jeopardy of Sales Promotions,” Harvard Busi-
ness Review, September-October 1990, 145-52.

Marilyn Henninger/Edward Dittus, “Single-Source Data: A Means Not an
End” (ARF Conference, June 1989), 83-102; Andrew M. Tarshis, “Results of
the Latest Single-Source Analysis” (ARF Conference, June 1989), 119-37;
Gian M. Fulgoni, “Market Mix Modeling with Single-Source Scanner Data”
(ARF Conference, June 1990), 263-74.

Jones, “The Double Jeopardy of Sales Promotions.”

Ibid.

Leonard M. Lodish, “Key Findings from the ‘How Advertising Works’ Study”
(ARF Conference, November 1991), 35-51; Beth Lubetkin, “Additional
Major Findings from the ‘How Advertising Works’ Study” (ARF Conference,
November 1991), 35-51.

The failings of copytesting are discussed in John Philip Jones, What’s in a
Name? Advertising and the Concept of Brands (New York: Macmillan-Lexing-
ton Book, 1986), 131-55.

There is evidence of a decline in the popularity of advertising pressure tests.
Allan L. Baldinger, “The of State of Test Marketing: Results of an ARF Sur-
vey” (ARF Conference, June 1990), 198.
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