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Summary of Study
Title of the Study: “Developing Crisis Management Skills for General
Secondary Schools Managers in Behira Governorate — A Field Study”.
Problem of the Study: The problem of the study is shown in the attempt to
answer the following main question: How can we develop skills of
General Secondary Schools Managers in Behira Governorate?

Questions of the Study:
1- What is the nature and factors of educational crises in Behira’s secondary

schools?

2- What are the skills that should be found for secondary schools’ managers
in Behira governorate?

3- What are the modern administrative trends that should be present to deal
with educational crises and develop managers’ skills?

4- What are the contemporary world trends and experiences in the field of
school crises’ management?

5- How far are crisis management skills available for secondary school

managers?

6- What is the proposed perception to develop school managers’ skills on
crisis management?

Sample of the Study: The sample of the study consists of 81 male and female
managers of general secondary schools (males/females).
Methodology: The researcher used the descriptive analytical method
Tool of the Study: The researcher used questionnaires including 70 phrases
distributed on six main sections answered on according to the
following system (usually — sometimes — rarely).
Statistical Treatment: The researcher used the statistic package: spss to
perform the following statistic treatments:
Kendall’s tau-b to count content validity and internal validity, Alpha Cronbach’s
coefficient to determine standard content validity, Spearmen-Brown correlation
coefficient, Guttman Scale, frequency and percentages, K* test to study
difference significance between responds of school managers to questionnaire
sections and contents, means and relative weights, t-test for two unrelated
means, one-way ANOVA analysis and Scheff’e test for multiple comparisons
among opinion means for school managers in the questionnaire.
Objectives of the Study: Determine the most important skills that should be
found in school managers, ways of developing them, obstacles facing managers

YY.



The Most Significant Results:
1- Results showed that the most frequent crises were:
- Physical violence among students themselves.
- School’s affected by rains and floods using arithmetic mean.
- Parents’ violence towards managers or teachers.
- Parents’ violence towards managers or teachers.
2- The least frequent crises:
- Students or teachers Assassination.
- Terrorist attacks.
- Drug dealing and abuse among students.
3- The most strategic planning skills were:
- Depending on protective procedures to prevent crises.
- Restoring morale of the employees during crises
4- There is no statistically significant difference at level 0.05 between general
secondary education teachers’ opinion averages in the reality of
developing crisis management skills in Behira according to gender
(males/females) so the study accepts this first hypothesis of the study
5- There is no statistically significant difference at level 0.05 between general
secondary education teachers’ opinion averages in the reality of developing
crisis management skills in Behira according to qualification
(educational/non-educational) so the study disagrees with this second
hypothesis of the study and agrees with the alternative one that says:
“There is no statistically significant difference at level 0.05 between
general secondary education teachers’ opinion averages in the reality of
developing crisis management skills in Behira”.

AR



SJ:n,J/ dhdlas
ade ] 5 Ay yill 4y pia

¥ sl
Fok NN KA KK KA

Wl(ﬂbl—!;’/@g) ?lG ks R i/
oty b il
YRS PRSP VIS S 1 PR M—y/p AR VYPL R TS Y —

-

LT SR 1 L IVWY L Sy YY1 p STE) (OVRE TP STy p—
e 5 g el Seadd] il gf il e LIS ) drals o Y

1 Laled] 4y ol o slba (o ke g td il J¥1 6 ) il slgea g phai 7!
i AT i e G e Aiagea figeind ATt (it ey
Ao —asledlt Lsdard] pmsis o ST i ¥ Las g Cpmrival] g Ao el e
A glutiadt s plealf g ol dlosd] L pmes Ay 1o ity dcalid) i) guisd) 5L ) 10

B EY Lygran aly i) Glilo) aldSlc pd e g dinl) St pda 4 8] 504
o Calf duaid a S g st jalt 0d0 o) 1 & o AT
o U JUST 5 alelf aSisbiad (Jou sa
g 2l A8Y bl g gl [ pleadis

PoVE/A/VE 6] pas
oot A Fe A AN R A e

a«i?ff%{-z/ e

ghe
] ;j‘/‘;ﬂ

YYY




}ﬁ% , Sl agy
-’;",;, A3 35 oy Laaghs Tubae pulill sl S8 3 Sy g8 Aewupn A0S0 Analys Lyl 438
S Al el e ) (b il YLy gl Abyrally st alsSH dpaid e Eiaall

Eisagly Ll sl

((Usgtad JRITE dbdlaa — gl mﬂ @Sl Jlgad ata /A sl

ceanyg Ay das "

"-""j-! Lj‘“ L55 MLJ‘ oy AJ.’,Q«-J\ ¢ Sl GLG SN Ly [ &l daga J..é..m:_; DK.-M R
A5y Olgamy aou £apee Yo V1[NV E puSialll dnslr —hyall LIS — dadl Slalowg Ayl B)la3t
.‘ob;i b Eli3g (CBtas Aalys ) B o dl Aliblonay delall Aygitdl o yhia (g e (s Sl Bl Oty

| Belal) Dyl gt (s el a3 81l cilylgn sk Jgm ¢ DLl ) MBI Eony
e padilly ol AaN (3b oy Mglain

Ldad) cbaadyall 3)18) sada oaiiall Lilh pall

09, A

YOVEAJE LE ja

S A
sd Sagall pulaa plifioly A0SN ik
Adige Sl e gpSaiall gymnll ypall dpatiy alas] |0
cssasi Janlly el ¢ GLY 3 \ghigis dina dpals Abpma Lyl —¥
Apdinali Apalilly kil Ape ada B aleuyl ¥

Alx_education@yaho0o.com &l as - £AE 420 1 5aka . £ANLTYY 180

[

YYY



§
i

1

sluaan g Aalall Daaild (535 5.0 Shgadl

plan) g datall Aienill g 3l Slgadl iy 18 |
. A sl : |
: oV Al (ayy ) o8,y !
= wfm ol a2 50 R - dlan (ol e ) (Gt ] Suall L uLu;,_j
Olaing Adlaa Aceal g2 2] 2k - A il danly - Ay yalh dts - paaal) buala g Ay gy 3l DJ‘-\YI
7 Al At e ”wywll Al s Aalo) &y o300 aaisall o gada gk ciba ) B it il taa J.Uha)

T iy

(5)5)4.” BYENS] «Al}.&:_q el ol Van g Aol (Yiie) (»ﬁJ gasgendt AN e e aay la
(A Bala ) £l g dualnl) ‘\a.uu.n i
ol g cibpleastl of yad hdih Y ATA Adad (V¥ ) 80 Stpadl Gusdy A ey °
3 (Y Bale) il luaBiundl g Cilplabioily
O DY P E R u«@aaw‘\u@ﬂ.zl\ uL\.n.aY~~V4.wJ(H“\£) JJlg,a.ﬂ umJJb.ﬁubJ °
. s lga g la hm.abmsmﬁiqu}@.ﬂluuuwl‘;Uaylle)SM e EMY sy e
T o9 E/A/M ‘_,ISJLgm-.ﬂJ)US‘MJmSm’ﬂmLA Ml_)-dlwth ®
) Fp—
g2 3l B gy &g wa}ml.dl Ao Al BaBell - es (ole aeall (34855 7 Sall) psda Y Bala
Al Lgd) Lot gihasall dasd ol g1l - Ay il Al - Agg ) A0 - pde3Y Cilaalpnn g

uaulm § b Bl s B s § Az (8 Y 2o e %«m’ sif} 127 adla
i () gt g ‘v SELNTEY S

L Byl A58l 0y (et gl - pren ) aladl (o p3ta)

JL—@-&J\ Cra nmwm a0 131 Banall 5 jlatudhl Ligls &l s3.40 da AN il gaxi o ¥ Bila
s (d.i.m) cladis 1 Leilada ase sluanl g datall A3l I8l

> B ) ety - Uty ) 1) W WES P awsu\amwuuﬂumﬁw £ aala

doma Galaal) oo 138 5 Agagioill el oyl agands Ay 2 pdall 208 3l e L A ihuall Al alt

Vhgann 43 ghazall i glnll p cillast] Ay yen Ay pafiy Aualal] oyl guad] BLE 34 s - Anad jall

‘ ' Moz a1 Abdy pla Ll s A, JS 48 prag

phiddd pas g quLJS PhSad Uigda & )88 cl el Ay s Ble oy diml) cula pba AR g = 10 Bka

|
Aual 2l o3 ol 21 8 5 AT ol AY Lpaas s ol il

i
i}
i
i

; A
RIS e e )5 e gt A (Slapall Jardl (g jag 1 Bale

Ayl ol Ly ) A Gon Ry £ a1 Aslal) w3l 1538 1 gl s oV bala

L9 U e 1R 1 3D oA Bale
AR sz

c YeYE /A /\'. :‘_,SJM
dachoa ﬂ\gd:;.@ Qanl
C)AM ‘\-Al?&iy u_‘()’»-}}‘” @L"" A :

T

i
|
I
|

YY¢




............................ + .4 g0l memeeadTiileeen B
............................ s Sl palt < N AL i

A A1) A IS 3 e ) gAY BN acd
Ay ) iSuy) Azala
Coe dayg Ayl dyas ‘

b iy 418 e g Yo Y £ JAJT b Slgadl ol aSialias SY B LAY
(et eaball Ao o) Badal) - dlea o ) Gdsi / Caal) ol o A3 gl
A Sl Laala - Ay ) A0S - adel] labyen s 4y g ) BN Ay A i
Calall (5 ata o a0 il ¥ B laf @l JLga g gl (o g Ailann sl 5 51 il
(" Aihage Ad o B peal Aaélaay daladh 4 g
o A 3gd anall U B gl g

Bl g3 pluasll g Acalalh Aiaaill (g 38 pmall Jgad) oy AlaYl o <3 2y
Ll oal) Adfasall Al pall o1 by - das o dacadl (3845 / Cuall ol e
e O e il 1ia e D Y g D (ayy) ad ) Al el g 4,
(V) ph Baball Lids 1AL Cra slgi) g8 ALIS Ailgal] gl cpa Ay Jhgal
. JAl Ga

coc al Aot (gild gy | gliadi

o el 5y ple paa

Yo




‘LL\S.“‘LJJJ .
&WMJSJAUMWJLISAWIJg}han.ll,@uﬁhibwﬁwyw.u&Y‘ Aaalay Lyl s |

wgqm-‘;:;;:; “lgfiag pnll il S b gadaally pEEYY Lot Lmally Lysa ) oty pas ke $jial T 44
el iiSa

Gigaglly Wladf il yall

(234303) Bl Ddlaa — ptaily A 555 Il ISy / i) s

-

cednig Xﬁh &:\m

s aﬁjﬂl'@ el gy Joeall ¢ dlox o Wt 3305 | Ul Rage Jogey oS
sk Q\}&J Wou £4p0n VNN /1) £ Sl dnalr ot LISl Sty Byg i BytaY
u\jai d...h.} J;} (B Tat)d ) 3t Uablonay dotalt mjuLJi ol ng.u el uuﬂl Bylal lylge

S olall G gl o kel SN By15) Clylgs gl d};v-'( Bt ) Al Eony
| [

S (o opilly abiall 3UB Jouby loakiy
laladf ciloafpal 35030 ' Uaiiall Cilh gal)
e - =9,

YOVEJA[E L ) a

t
3

b
i
Y AL
LB Bl J,,u;u,wu EY pd..
4iiga gl g fazalt ij\ el Agaliy dlas) —\
-ssil) Jondly patoald o U59Y (8 \edilagiy igen) dpale A yghs —¥
Al Rypalily yyodaill Alac g (5 algeiyl =¥
Alx_education@yahoo.com g,/85 4, . {A£.%.0 s . £ATRNYY 1 Sld :
. i
e AT
IR Y
$ Rt
o L by e g

YY1



University of Alexandria
College of Education
Educational Administration and
Policy Education Department

The development of crisis management skills of publicSecondaryschools

managersBehira Governorate "field study"

Submitted by researcher

Tawfik El-Said Ali Hammad

To obtain a master's degree in education

Specialized in educational administration and education policies

Supervision
Prof. Dr. Adel El-Said EI-Gendy
Dr. Asmaa Muhammad Qutb
Professor in the department of Educational

.. . . . . Educational administration and education
Administration and education policies

policiesteacher
College of Education, University of

. College of Education, University of Alexandria
Alexandria

2014



