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Abstract 200 words

One of the promising markets is the Indian market; it 1s not an old tourism market but is a big virgin
market with gradual increasing importance. There is an increase in the outbound tourism of the
Indian market that reached 15 million tourists in 2013 and it is expected to reach 50 million tourists
in 2020. However, the share of Egypt from this market is lower than 1%. This market was not well-
studied although its importance as a generating tourism market. Therefore, this study aims to
investigate the planning of the Egyptian tourism promotion in the Indian market. The objectives of
the study includes: studying current situation of promotion campaigns and its planning, highlighting
the role of the Egyptian Tourism Bureau in India and evaluating its effectiveness, identifying the
promotional role of Egyptian tour operators/ travel agents in the Indian market, determining the
obstacles hinder the inbound tourist to Egypt from India, and proposing components of promotional
plan for Egyptian tourism product in India.

The mythological approach was identified; the structure of the study was set to include:
introduction, literature review, conceptual framework, field study, data analysis and presentation,
testing hypotheses and suggesting recommendations and the presenting the proposed promotional

plan.



Abstract 1000 words

The international tourist arrivals and expenditure have gradually increased since early 1950s. Egypt

aims to increase its share of the international arrivals as it has diversity of attractions, and this is
emergent after the weakness of arrivals’ number that Egypt currently suffering as a result of the
current political concerns. Despite many studies focus on the traditional tourism markets, this study
targets the promising markets, of which is the Indian market. It investigates the planning of tourism
promotion of Egypt in the India market aiming at increasing the inbound tourism of this market.

This market generates around 15 million tourists travelling around the world with an expectation to
reach 50 million tourists in 2020. However, the share of Egypt from Indian arrivals is too limited with
the highest number of Indian tourists reached 114248 in 2010 which represents less than 1% of total
Indian outbound tourism.

Therefore, this study aimed at studying the current situation of the Egyptian promotion campaigns
and its planning in the Indian market, identifying the promotional role of the Egyptian Tourism
Bureau in India, in addition to the role of Egyptian tour operators/ travel agents, suggesting some
recommendation to activate these roles, determining the obstacles hindering the efforts of public/
private sectors to promote Indian tourism to Egypt, and proposing components of promotional plan
for Egyptian tourism product in that market.

Hypotheses of study

1. One reason to increase the inbound tourism from India to Egypt is to support the promotional
efforts of Egypt in this market.

2. The effectiveness of the Egyptian promotional efforts is affected by the obstacles of inbound
tourism from India to Egypt.

3. Budget allocated to tourism promotion of Egypt in India is negatively affecting the efficiency
of tourism promotion of Egypt in India.

These hypotheses were tested theoretically and confirmed by the results of field study.

Research Methodology
This study depended on theoretical study of books, reports, journal articles, statistics related to Indian
market, in addition to interviewing relevant people in the field study.
Field Study
This study has employed the qualitative approach with a limited sample to achieve the aims of the
study and test its hypotheses. The field study included:

a. Personal interviews with Egyptian Tourist Authority’s responsible people. The authority is the
formal body responsible of planning tourism promotion of Egypt abroad.

b. Personal interviews with managers of Egyptian travel agents working in India to identify their
role in promoting the Egyptian tourism product and how to improve this role of the private
sector and determining the obstacles facing travel agents in the Indian market.

c. Structure of the study

d. This study encompasses three main chapters: Chapter 1: includes the research problem, its
importance, research aim and objectives, methods, framework and previous studies.

Chapter 2: Literature review. This chapter consists of three main sections. Section 1: tourism
promotion campaigns of Egypt abroad. This section introduces the concept and role of tourism
marketing in crisis management. The plan of the formal bodies to retrieve the tourist arrivals to Egypt

€



after 25™ January revolution. It analyzes the tools of tourism promotion, components of promotion
plan, the role of promotional films in promoting Egypt, and planning the promotional activities. The
section introduces the Egyptian Tourist Authority (ETA), the formal body responsible for promoting
Egypt. The defects of promotional campaigns of Egypt abroad, the role of Egyptian Tourism Bureau
in India and challenges facing the Bureau in promoting Egypt in India were also highlighted.

Section 2: the role of the formal body in promoting the Russian tourism to Egypt

This section illustrates to one of the important tourism markets to Egypt, the Russian market. It is the
first market generating tourists to Egypt, the promotional activities in that market; extant experiences
were studied to be used in improving the arrivals of Indian tourists to Egypt.

Section 3: Tourism demand in the Indian market

In this section, the characteristics of Indian market were presented (population, religions, and motives
of Indians to travel abroad). Economic studies of India, Egyptian-Indian relationships, Indian
outbound tourism, and Indian inbound tourism to Egypt (tourists and nights” numbers) from 2008 to
2013 were discussed. The efforts of the Egyptian Tourism Bureau in India, competitor countries, their
budgets in the Indian market, and the Egyptian budget of promotion in India were analyzed.

Chapter 3: field study and results

This section consists of three sections. The first deals with the field study attributes: population of
the study including the ETA’s responsible and relevant people, some of travel agents’ managers
working in the Indian market. Analysis of interviews was presented. Section 2 handles the analysis
of questionnaire addressed to travel agents. Section 3 displays the findings of interviews.

Summary: main findings, recommendation and the proposed plan of promotion

— Main findings
- Generic recommendations for ETA and travel agents working in the Indian market

— Proposed promotional plan to promote Egypt in India

Depends on the main findings, recommendations were suggested and addressed to relevant
bodies including ETA and travel agents. A proposing component of promotional plan was
introduced to promote the Egyptian tourism products in India. Objectives of the components
of the plan, mechanisms, procedures, implementation, and evaluation were all identified.



