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“Knowledge Management as the Basis of Sustained High Performance.”

(1) Randall, Adjustment in teams to build knowledge : study installation team, 2008.
(2) Bogner & Bansa, Knowledge Management as the Basis of Sustained High Performance, 2007.
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(1) Gan, A Learning Framework for Knowledge Building and Collective Wisdom Advancement in
Virtual Learning Communities, 2007.
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(1) Rasooli, Knowledge Management in Call Centers, 2006.
(2) Keeley, Institutional Research as the Catalyst for Extent and effectiveness of Knowledge

management Practices in Improving Planning and Decision Making in Higher Education Organization,
2004.
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(1) Kidwell, The application of knowledge management practices in higher education institutions,
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