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Bernard, J. M. (1988). Receiving and using supervision. In: Hackney, H., Cormier,
L. S., eds. Counseling strategies and interventions (3rd ed.). Englewood
Cliffs, NI: Prentice Hall, 153-169.

[Defines the processes and purposes of clinical supervision and different roles that
supervisors and students can use to promote student skill development.]

Cherrin, S. (1993-94). Teaching controversial issues. Teaching excellence, 5(1).
Austin, TX: Professional and Organizational Development Network in
Higher Education.

[Offers strategics for presenting controversial issues and for managing classroom
interactions around these issues.]

Flash, P., Tzenis, C., Waller, A. (1995). Helpfulness of feedback given you about
your performance. In: Using student evaluations to increase classroom
effectiveness. Minneapolis, MN: Faculty and Teaching Assistant Enrichment
Program, University of Minnesota, 58-61.

[Offers practical suggestions for providing feedback and evaluation.]

Hagen, A. S. (1993-94). Learning a lot vs. looking good: A source of anxiety for
students. Teaching excellence, 5(2). Austin, TX: Professional and
Organizational Development Network in Higher Education.

[Discusses the prevalence of student anxiety, its impact on learning and retention,
and how to address anxiety.]

Hill, C. E., O’Brien, K. M. (1999). Helping skills: facilitating exploration, insight,
and action. Washington, DC: American Psychological Association.

[Includes rating scales for each basic helping skill. The scales typically range from 1
to 3 and contain behavioral anchors. Instructors and students could use themn
during student roleplays.]

Johnson, R. T., Johnson, D. W., Smith, K. A. (1990). Cooperative learning: an
active learning strategy for the college classroom. Baylor Educator, 15(2),
11-16.

[Provides an overview of cooperative learning with applications to learning
settings.]

Johnson, D. W., Johnson, R. T., Smith, K. A. (1991). Active learning: cooperation in
the college classroom, Edina, MN: Interaction Book Company.,

[Defines active and cooperative learning and provides numercus strategies for using
this approach in the classroom setting.]

McCarthy, P., LeRoy, B. 8. (1998). Student supervision. In: Baker, D., Schuette, J.
L., Uhlmann, W. R., eds. A guide to genetic counseling. New York: John
Wiley & Sons, 295-330.

[Offers guidelines and techniques for supervisors to promote student clinical skill
development.]

McKeachie, W. (1994). Teaching tips: strategics, rescarch, and theory for college
and university teachers (9th ed.). Boston: D. C. Heath.
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[Provides a comprehensive review of effective teaching practices, supported by
relevant research. Topics include constructing tests, assessment and
evaluation, and organizing a course.]

Svinicki, M. (1993-94). What they don’t know can hurt them: the role of prior
knowledge in learning. Teaching excellence, 5(4). Austin, TX: Professional
and Organizational Development Network in Higher Education.

[Discusses how prior knowledge affects subsequent learning and offers practical tips
for assessing students’ prior knowledge of course content.]



