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Listening to Clients:
Attending Skills
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Bachelor, A. (1988). Clients’ perceptions of the therapeutic alliance: a qualitative
analysis. Journal of Counseling Psychology, 42, 323-327,

[Discusses the impact of nonverbal behaviors on the strength of the helping
relationship. ]

Baker, D. L. (1998). Interviewing techniques. In: Baker, D. L., Schuette, J. L.,
Uhlmann, W. R., eds. A guide to genetic counseling. New York: John Wiley
& Sons, 55-74.

[Describes genetic counselor effective attending. |

Cormier, W. H., Cormier, L. 8. (1991). Interviewing strategies for helpers:
fundamental skills and cognitive behavioral interventions (3rd ed.). Pacific
Grove, CA: Brooks/Cole.

[Provides a detailed description of attending skills in the helping professions and
comtains several exercises for practicing attending skills.]

Egan, G. {1994). The skilled helper (5th ed.). Monterey, CA: Brooks/Cole.

[Contains a detailed discussion of psychological and physical attending and provides
skills practice exercises.]

Ekman, P., Friesen, W. V. (1984). Unmasking the face (reprint ed.). Palo Alto, CA:
Consulting Psychologists Press.

[Reports the results of research describing how emotions are expressed in the face.]

Fine, S. F., Glasser, P. H. (1996), First interview: Establishing an effective helping
relationship. Thousand Oaks, CA: Sage Publications.

[Provides specific tips and suggestions for effective attending,]

LaFrance, M., Mayo, C. (1976). Racial differences in gaze behavior during
conversation: two systematic observational studies. Journal of Personality
and Social Psychology, 33, 547-552.

[Reports research findings suggesting differences in eye contact as a function of
racial background.]



