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Gathering Information:
Asking Questions and Taking Client Genetic History
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Baker, D. (1998). Interviewing techniques. In: Baker, D. L., Schuette, J. L.,
Uhlmann, W. R,, eds. A guide to genetic counseling. New York: Wiley-Liss,
55-74.

[Provides a detailed discussion of basic helping skills relevant to genetic counseling,
Describes the different types of genetic counselor questions and their
functions in genetic counseling.]

Bennett, R. L. (1999). The practical guide to the genetic family history. New York:
Wiley-Liss.
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[A comprehensive examination of the use of pedigrees for genetic issues. Includes
specific content areas for different types of genetic conditions and describes
methods and techniques for family history taking and pedigree construction. ]

Dillon, J, T. (1990). The practice of questioning, New York: Routledge.

[Discusses the purposes of using questions in counseling and therapy interviews.)

Fisher, N, L., ed. (1996). Cultural and cthnic diversity, a guide for genetics
professionals. Baltimore: Johns Hopkins University Press.

[Discusses possible negative reactions of Southeast Asians to genetic information
that is couched in terms of “bad news.” This book provides additional
information about the impact of diversity on genetic service provision.]

McGoldrick, M., Gerson, R. (1985). Genograms in family assessment. New York:
W. W. Norton.

[A classic book on the nature and use of genograms. These authors are credited with
introducing genograms into counseling settings.]

Putnam, S. M., Stiles, W. B. (1993). Verbal exchanges in medical interviews:
implications and innovations. Social Science and Medicine, 36, 1597-1604.

[The authors analyzed medical interviews and determined that physician question
asking occurs throughout the interview, but it is predominant in the history-
taking session. Discusses the role of closed question in diagnosis and clinical
hypothesis formation. ]

Rogers, J., Durkin, M. (1984). The semi-structured genogram interview: 1. Protocol,
II. Evaluation. Family Systems Medicine, 2, 176-187.

[Contains examples of questions that could be asked to elicit information about
family health and psychosocial functioning.]

Sanders, N. M. (1966). Classroom questions: what kind? New York: Harper and
Row.

[Describes seven types of questions that range in complexity. These include
questions that require recall or recognition and questions that require
evaluations or judgments.]

Schuette, J. L., Bemnett, R. L. (1998). Lessons in history: obtaining the family
history and constructing a pedigree. In: Baker, D. L., Schuette, J. L.,
Uhlmann, W. R, eds. A guide to genetic counseling. New York: Wiley-Liss,
27-54.

[A thorough description of family history taking and pedigree construction in
genetic counseling. Contains several useful diagrams of the types of symbols
and notations that genetic counselors would use with different types of
genetic clients and genetic conditions.Offers practical tips on history taking
and pedigree construction.]

Segall, M. H. (1986). Culture and behavior: psychology in global perspective.
Annual Review of Psychology, 37, 523-564.

[Discusses how to modify questions so that they are more culturally appropriate. ]



