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Responding to Client Cues:
Advanced Empathy and Confrontation
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Fontaine, J. H., Hammond, N. L. (1994). Twenty counseling maxims. Journal of
Counseling and Development, 73, 223-226.

[Provides 20 specific suggestions to help beginning counselors transition from the
classroom to the clinical setting. Several of their recommendations are useful
guidelines for advanced empathy and confrontation.]

Handelman, L., Menahem, S., Eisenbruch, M. (1989). Transcultural understanding
of a hereditary disorder: Mucopolysaccharidosis VI in a Vietnamese family.
Clinical Pediatrics, 28, 470-473.

[Discusses the importance of ascertaining patients’ understanding of their condition,
particularly their culturally based nonmedical beliefs.]

Kessler, S. (1997). Psychological aspects of genetic counseling. X. Advanced
counseling techniques. Journal of Genetic Counseling, 6, 379-392.

[Provides examples of positive confrontations.]

Kessler, S. (1999). Psychological aspects of genctic counseling, XIII. Empathy and
decency. Journal of Genetic Counseling, 8, 333-344.

[Defines empathy and offers specific clinical examples.]

Leaman, D. R. (1978). Confrontation in counseling. Personnel and Guidance
Journal, 630-633.

[Defines confrontation and its function in mental health counseling, recommends
guidelines for its effective use, and provides several examples.]

Ottens, A. J., Shank, G. D., Long, R. J. (1995). The role of abductive logic in
understanding and using advanced empathy. Counselor Education and
Supervision, 34, 199-211.

[Describes an information processing approach for formulating hypotheses about
clients. It is intended to help novice counselors make sense of client data in
order to gain an advanced empathic understanding of the client.]

Wilbur, M. P., Wilbur, J. R. (1980). Honesty: expanding skills beyond professional
roles,



iy Tty paiedt ol fraall coloaals Lo 3 1
Journal of Humanistic Education and Development, 24, 130-143.
[Presents several arguments for the importance of being honest in relationships with

clients and the many difficulties inherent in taking an honest stance. Honesty
includes both confrontation and advanced empathy behaviors,]
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