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Glossary of Acronyms

L1 One-to-Dne (6)

1:M  Ometo-Many (6)

INF  First Nermal Farm (3)

INF Second Normal Form (3]

3NF  Third Normal Form (2)

4GL Fourth-Generation Language

ACM  Association for Computing Machinery
AITP  Assoclation of Information Technology Professionals
APT Application Program Interface

ABM  Associakion for Systems Management
ASP  Active Berver Pages

ASP  Application Server Provider

ATM  Automated Teller Machine

AT&ZT American Telephone & Telegraph

BEA  Break-Even Analysis (5)

BEC Broadway Entertainment Company (2}
BIND Dornaine Naming System

BPF Baszeline Project Flan (3}

BPR Business Process Reengineering (4)

BSP Biminess Systems Planring

CASE Computer-Aided Software Enginesring (1)
CATS Customer Activity Tracking System (3)
CD  Compact Disk

COP  Certifled Data Processing

CD-BOM Compact Disk-Read Only Memory
€GI Common Gateway Interface

CID Chief Information Cificer

CI$ Computer Information Systems {3)
COBOL CCOmmon Business Oriented Language
COCOMO  COnsiruction COst MOdel

DS8  Decision Support System (1)

E-business Electronic Business

EC or E-commerce  Electronic Commerce (3)
EDI Electronic Data Interchange (2}

EDS Electronic Data Systeras (1}

EFT Elegtronic Funds Transfar

EIS Executive Information System

E-mail Electronic Mail

EPSS Electronic Performence Support System {10}
E-R Entity-Relationship (8)

ERD Entity-Relationship Diagram (8}

ERP Enterprise Resource Planning (1)

ES Exper System

ESS Executive Support System

ET Estimated Tire (2}

EUC  End-User Computing

FTP File Transfer Protocol

GDSS  Group Decision Support System.

GSS8  Group Support System

GUI Graphical User Interface (8)

HTML Hypertext Markup Language

HTTF Hypertewt Transfer Protocol

IBM International Business Machines (1)
I-CASE Integraied ComputerAlded Softwars Engineering
ID38 Integrated Development Support System
[E Information Engineering

IEF information Engineering Facility

IMAP  Internet Message Access Protocol

0 InpubCutput



CE R LS T

CRT Cathode Ray Tube

S Clhient/Server

(85 Cascading Styte Shests

CT3 Customer Tracldng System

CUA Common User Access

DB2 Data Bese 2

DBMS Database Management System (8)
DCR  Design Change Request

DFD  Data-Flow Diagram (5

DPMA  Data Processing Managers Association
DSL  Digital Subseriber Loop

LAN Local Areg Networl

MI8 Managernent Information System (1)
M:N Many-to-Many

MRP Material Requirements Flanning
MTEBF Mean Time between Failuras (107
MTTR Mean Thme to Repair Defect

NPV Net Present Valoe (2)

0A Office Awtomation

Q0 Object-Oriented

ODBC  Open Datahase Connectivity

DLAF  Online Analytical Processing

OLTP Omline Transaction Processing

00AD  Ohbject-Oriented Analysis and Design (1]
PC  Personal Computer

PCB  Printed Circuit Board (1)

ED Participatory Design (1}

PDA Personal Digitial Assistant (8}

PERT Praject Evaluation and Review Technigue (2]
PIP Project Initiation and Planming (1)
POP FPuost Office Protocal

POS Point-of-Sale

POTS Plain Oid Telephone Services

PTR Problem Tracking Report

PV Present Value ()

PVF Pine Yalley Furniture (2)

RAD Rapid Application Develnpment (1]
EAM FRandotn Access Memory

RAD Research & Development

15 Infesrnation Syatem (1)
ISA Information Systems Architecture
I5AM Indexed Sequental Access Method
ISDN  Integrated Services Digital Network
ISP Information Systems Planning
1SPs Internet Service Providers
IT Information Technology _
[TAA Information Technology Association of America {1]
T Indiana University
JAD Joint Application Design (1}
KLOC Thouzand Linesof Code
BFP Request for Proposal (7)
BFQ Request for Quate (T)
ROL  Betum on Invesanent (3)
ROM Read Quly Memary
RUP Rational Unified Process
SAP Systems, Applications, and Products (1)
SDLC Systems Development Life Cycle (1)
SDM Systems Development Methodalogy

 SGML Standard Generalized Markup Language

SMTP Simple Mail Transfer Protocol

SNA System Network Architecture
SOW Statement of Work (3)

SPTS Sales Promoticn Tracking System (Z)
8QL Stuctured Query Language (5)

SSR  System Service Request (2)

TCEAP Transmission Conirol PrataenlTuternet Protocal (3)
TPS Transaction Processing System {1}
TQM Toral Quality Management

TYM  Time Value of Money (2}

UML TUnifled Modeling Language (4}

URL Uniform Resource Locator

VAN Value Added Netwark

VR Visual Basic

VB4 Yisual Basic for Applications

VEN Virtual Private Netwaork

VEAM  Virtual Sequentiol Access Mathod
WIP Work in Progress

XML Extensible Markup Language



