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Arreola, R. Developing a Comprehensive Faculty Evaluation System: A
Handbook for College Faculty and Adminstrators on Designing and
Operating a Comprehensive Faculty Evaluation System. Boston,

Mass.: Anker,1995.

Chapters Eight an Thirteen provide information on evaluation system.
Braskamp, L.A., and Ory, J.C. Assessing Faculty Work: Enhancing

Individual and Institutional Performance. San Francisco: Jossey-
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Bass, 1994.Chapters Four through Eight discuss how to define and
set performance expectations, collect and organize evidence, and

prepare written assessment.

Centra, J.A. Reflective Faculty Evaluation: Enhancing Teaching and De
termining Faculty Effectiveness. San Francisco: Jossey-Bass, 1993.

Chapter Six focuses on the role of the department chair.

Hickson, M. III, and Stacks, D. Effective Communication for Academic
Chairs. Albany: State University of New York Press, 1992. Chap-
ters Six and Seven provide communication strategies for assessing

performance and handling the appraisal interview.

Higgerson, M. Communication Skills for Department Chairs. Bolton,
Mass.: Anker, 1996. Chapters Four, Five, and Six discusses tech-
niques for conducting performance counseling, managing conflict,

and implementing change.

Higgerson, M.L.?Strategies for Conducting Face-to-Face Faculty Evalua-
tion.?The Department Chair, 1994, 5(2),2-4. This article discuss steps

chairs can take to make evaluation interviews productive and positive.

Lucas, A.F. Strengthening Departmental Leadership. San Francisco: Jos-
sey-Bass, 1994. Chapters Seven through Ten discuss goal setting as
strategy to enhance faculty performance, ways to motivate faculty,

and technique for career planning.

Maurer, R. Feedback Toolkit: Sixteen Tools for Better Communication
in the Workplace. Portland, Oreg.: Productivity Press, 1994. Part

Two provides strategies for providing feedback on performance.
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Murray, J.P. Successful Faculty Development and Evaluation. ASHE-ERIC
Higher Education Report no.8. Washington, D.C.: George Washinton
University, Graduate School of Education and Human Development,
1995. A section on the role of the department chair in the evaluation

process provides recommendation for preparing reviews.

Murray, J.W., Jr. ?Evaluating Faculty Performance: Will Your Decisions
Withstand Challenge?? Department Chair, Fall 1998, pp. 19, 20. This

article provides advice on how to avoid legal pitfalls in evaluation.
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