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Richard Bierck, How to Listen: Listening Is an Inte- —
gral Part of Good Business Communication, Harvard Man-

agement Communication Letter, January 2001.
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Management Communication Letter, December 2001.
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The Executive James Waldroop and Timothy Butler. -
as Coach . Harvard Business Review OnPoint Enhanced

Edition. Boston: Harvard Business School Publishing, 2000.
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Chip R. Bell Managers as Mentors: Building Partner- -

ships for Learning. San Francisco: Berrett- Koehler, 1998
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Jerry W. Gilley and Nathaniel W. Boughton. Stop Man- -
aging, Start Coaching! How Performance Coaching Can En-
hance Commitment and Improve Productivity. Chicago: Ir-

win Professional Publishing, 1996.
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Harvard Business School Publishing. Coaching Collec- -

tion. Harvard Business Review Collection. Boston: Harvard

Business School Publishing, 1997.
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Harvard Business School Publishing. Making Your —
Best Performers Better. Harvard Business Review OnPoint

Collection. Boston: Harvard Business School Publishing,

2001
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Richard R. Kilberg. Executive Coaching: Developing —

Managerial Wisdom in a World of Chaos. Washington, D.C.:
APA, 2000
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Florence M. Stone. Coaching, Counseling, and Mentor- —
ing: How to Choose and Use the Right Technique to Boost
Employee Performance. New York: AMACOM, 1999.
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Harvard Business School Publishing. Coaching for Re- -

sults. Boston: Harvard Business School Publishing, 2000. On-

line program.
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Harvard Business School Publishing. Influencing and —

Motivating Others. Boston: Harvard Business School Pub-

lishing, 2001. Online program.
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AT&T School of Business. The Supervisor: Coaching for
Success. AT&T School of Business, 1995

Richard Bierck, Financial writer
Martha Craumer, business writer
Stan Hustad, PTM Group

Patty McManus, Interaction Associates
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