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Summary
Introduction:

Psychological stress is considered one of the phenomena that
threaten and challenge the lives of individuals and groups in modern
times, especially those who have and work in the different professions.
The special education teacher is considered one of the specialists who
work with handicapped persons, carries a huge burden, and plays a
distinguished role in the process of tramning, teaching, and guidance.
Therefore, he faces lots of stress that pose a physical, psychological, and
cognitive threat to him as aresuit of working under difficuit conditions
with those groups. )

Group counseling is considered one of the effective and important
programs for dealing with cases of psychological stress. It helps the
members who have similar problems and disorders, causing a change in
their behavior in a more positive way. It gives individuals an opportunity
to understand themselves and learn emotional, cognitive, and behavioral
aspects that are conducive to an improvement in their attitudes and self-
concept.

It was important to adopt some appropriate counseling methods to
provide counseling to cases of psychological stress. The methods of
encounter and problem solving groups and their counseling techniques
are considered appropriate, integral, and harmonizing means in the
individual’s environment and being for dealing with psychological stress.
They are programs of an emotional, cognitive, and behavioral nature that
enables us to look for an adjustment and a change in non-positive
behavior patterns. They help in finding the best ways to deal with

psychological stress.



Questions of the research:

- How effective is the group counseling program in reducing
psychological stress and improving each of: The attitude toward career
and self-concept of female teachers of special education in Jordan, and
the effect of that on some behavioral variables of deaf and mentally
retarded children?

- Is it possible for the effect of the group counseling program to continue
to reduce psychological stress and improve each of: The attitude toward
career and self-concept of female teachers of special education in Jordan
after 7 months of observation?

Objective of the research:

- Checking the effect of the counseling program, by testing, on reducing
the level of psychological stress, adjusting negative attitudes, improving
self-concept, and adjusting the behavior of deaf and mentally retarded
children.

- Designing a counseling program (bag of counseling) that benefits the
sides which train, prepare, and rehabilitate male and female teachers of
special education, and that assists i improving the level of providing
basic skills to deal with the situations that cause psychological stress.

Importance of the research:

The importance of the study stems from the fact that it touched on
the subject of psychological stress for a group of female teachers who
deal with deaf and mentally retarded children, and is considered one of
the scarce studies in the Arab world in the field of counseling and special
education. In addition, the importance of the study stems from the fact
that it concentrates on important counseling techniques, such as the

problem solving method and the encounter groups method, because of its



effective impact on achieving the counseling objectives of cases of
psychological stress.
Sample of the research:

The sample of the study was composed of (60) female teachers,
(30) teachers of the deaf and (30) teachers of the mentally retarded, of
those who face a high level of psychological stress according to the
psychological diagnosis. Their ages ranged from (20-43) years with an
average age of (30.13) years and a standard deviation of (6.64). The
sample of the students was composed of (60) male and female students,
including (32) deaf and (28) mentally retarded. Their ages ranged from
(6-14) years with an average age of (9.32) years and a standard déviation
of (2.53).

The researcher divided the sample of the study (the female
teachers) into four groups as follows: |
The first experimental group (N=15) and the first control group (N=15)/
teachers of the deaf.
The second experimental group (N=15) and the second control group
(N=15)/teachers of the mentally retarded.

The sample of the study (the students) was also divided into four
groups as follows:
The first experimental group (N=16) and the first control group
(N=16)/deat students.
The second experimental group (N=14) and the second control group
(N=14)/mentally retarded students.
Tools of the research:

1. Psychometric Scales: (1) The list of psychological stress of male
teachers-Talaat Mansour and Viola Al-Biblawi (1989). (2) Tenesse’s self-
concept scale/Safwat Faraj and Sohair Kamel (1985). (3) The attitude



toward career scale/Laurence Thikra. (4) The adjustment behavior scale
for the mentally retarded/Abdallah Zeid and Mohammad Walid Al-Batsh.
(5) Walker’s behavioral disorders scale/Mayada Al-Natour.

2. Group counseling program and methods of encounter groups and
problem solving.

Procedures of the research:

The implementation period of the exploratory study and the
counseling program on the population of the sample of the study lasted
from 1/6/1997 to 30/6/1998. In the first stage, the exploratory study was
conducted and the sample of the study was selected. The counseling
program was implemented from 1/11/1997 to 30/6/1998. The number of
sessions for each group was ten sessions—one session a week—for a
period of 90-120 minutes. The pre, post, and follow-up measurements
and the appropriate statistical analyses were also conducted.

Results of the research:

1. Female Teachers of the Deaf:

- The existence of statistically significant differences between the pre and
post mean scale scores in each of psychological stress, attitude toward
career, and self-concept in female teachers of the deaf (the experimental
group) in favor of the post measurement.

- The existence of statistically significant differences between the post
mean scale scores in female teachers of the deaf (the experimental group
and the control group) in each of psychological stress, attitude toward
career, and self-concept in favor of female teachers of the deaf (the

experimental group).



2. Deaf Children:

- The existence of statistically significant differences between the pre and
post mean scale scores on the behavioral disorders scale in deaf children
(the experimental group) in favor of the post measurement.

- The existence of statistically significant differences between the post
mean scale scores on the behavioral disorders scale in deaf children (the
experimental group and the control group) in favor of deaf children (the
experimental group).

3. Female Teachers of the Mentally Retarded: N

- The existence of statistically significant differences between the pre and
post mean scale scores in each of psychological stress, attitude toward
career, and self-concept in female teachers of the mentally retarded (the
experimental group) in favor of the post measurement.

- The existence of statistically significant differences between the post
mean scale scores in female teachers of the mentally retarded (the
experimental group and the control group) in each of psychological stress,
attitude toward career, and self-concept in favor of female teachers of the
mentally retarded (the experimental group).

- Members of the second experimental group (female teachers of the
mentally retarded) did not maintain the continuation of the steady
improvement in reducing psychological stress, with its seven dimensions.

4. Mentally Retarded Children:

- The existence of statistically significant differences between the pre and
post mean scale scores on the adjustment behavior scale in mentally
retarded children (the experimental group) in favor of the post
measurement.

- The existence of statistically significant differences between the post

mean scale scores in the members of the two groups (the experimental



group and the control group) on the adjustment behavior scale in favor of
the children of the second experimental group.

Therefore, the findings of the study have shown the effectiveness
of the group counseling program by its methods (the encounter and
problem solving groups) for experimental groups, that it was an effective
and efficient program in reducing the level of psychological stress and
improving each of self-concept and attitude toward career, and also in
influencing and modifying non-adjustment behavior in deaf and mentally
retarded children.

The findings have also shown that there are differences and
discrepancies in improvement levels in the members of experimental
groups as compared to control groups through both the post and follow-
up measurements, where improvement is significant and by a high

percentage in the post and follow-up measurements.
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Summary
Introduction:

Psychological stress is considered one of the phenomena that
threaten and challenge the lives of individuals and groups in modern
times, especially those who have and work in the different professions.
The special education teacher is considered one of the specialists who
work with handicapped persons, carries a huge burden, and plays a
distinguished role in the process of training, teaching, and guidance.
Therefore, he faces lots of stress that pose a physical, psychological, and
cognitive threat to him as aresult of working under difficult conditions
with those groups. \

Group counseling is considered one of the effective and important
programs for dealing with cases of psychological stress. It helps the
members who have similar problems and disorders, causing a change in
their behavior in a more positive way. It gives individuals an opportunity
to understand themselves and learn emotional, cognitive, and behavioral
aspects that are conducive to an improvement in their attitudes and self-
concept. i}

It was important to adopt some appropriate counseling methods to
provide counseling to cases of psychological stress. The methods of
encounter and problem solving groups and their counseling techniques
are considered appropriate, integral, and harmonizing means in the
individual’s environment and being for dealing with psychological stress.
They are programs of an emotional, cognitive, and behavioral nature that
enables us to look for an adjustment and a change in non-positive
behavior patterns. They help in finding the best ways to deal with

psychological stress.



Questions of the research:

- How effective 1s the group counseling program in reducing
psychological stress and improving each of: The attitude toward career
and self-concept of female teachers of special education in Jordan, and
the effect of that on some behavioral variables of deaf and mentally
retarded children?

- Is it possible for the effect of the group counseling program to continue
to reduce psychological stress and improve each of: The attitude toward
career and self-concept of female teachers of special education in Jordan
after 7 months of observation?

Objective of the research:

- Checking the effect of the counseling program, by testing, on reducing
the level of psychological stress, adjusting negative attitudes, improving
self-concept, and adjusting the behavior of deaf and mentally retarded
children.

- Designing a counseling program (bag of counseling) that benefits the
sides which train, prepare, and rehabilitate male and female teachers of
special education, and that assists in improving the level of providing
basic skills to deal with the situations that cause psychological stress.

Importance of the research:

The importance of the study stems from the fact that it touched on
the subject of psychological stress for a group of female teachers who
deal with deaf and mentally retarded children, and is considered one of
the scarce studies in the Arab world in the field of counseling and special
education. In addition, the importance of the study stems from the fact
that it concentrates on important counseling techniques, such as the

problem solving method and the encounter groups method, because of its



effective impact on achieving the counseling objectives of cases of
psychological stress.
Sample of the research:

The sample of the study was composed of (60) female teachers,
(30) teachers of the deaf and (30) teachers of the mentally retarded, of
those who face a high level of psychological stress according to the
psychological diagnosis. Their ages ranged from (20-43) years with an
average age of (30.13) years and a standard deviation of (6.64). The
sample of the students was composed of (60) male and female students,
imcluding (32) deaf and (28) mentally retarded. Their ages ranged from
(6-14) years with an average age of (9.32) years and a standard deviation
of (2.53).

The researcher divided the sample of the study (the female
teachers) into four groups as follows:
The first experimental group (N=15) and the first control group (N=15)/
teachers of the deaf.
The second experimental group (N=15) and the second control group
(N=15)/teachers of the mentally retarded.

The sample of the study (the students) was also divided into four
groups as follows:
The first experimental group (N=16) and the first control group
(N=16)/deaf students.
The second experimental group (N=14) and the second control group
(N=14)/mentally retarded students.
Tools of the research:
1. Psychometric Scales: (1) The list of psychological stress of male
teachers-Talaat Mansour and Viola Al-Biblawi (1989). (2) Tenesse’s self-
concept scale/Safwat Faraj and Sohair Kamel (1985). (3) The attitude



toward career scale/Laurence Thikra. (4) The adjustment behavior scale
for the mentally retarded/Abdallah Zeid and Mohammad Walid Al-Batsh.
(5) Walker’s behavioral disorders scale/Mayada Al-Natour.

2. Group counseling program and methods of encounter groups and
problem solving.

Procedures of the research:

The implementation period of the exploratory study and the
counseling program on the population of the sample of the study lasted
from 1/6/1997 to 30/6/1998. In the first stage, the exploratory study was
conducted and the sample of the study was selected. The counseling
program was implemented from 1/11/1997 to 30/6/1998. The number of
sessions for each group was ten sessions—one session a week—for a
period of 90-120 minutes. The pre, post, and follow-up measurements
and the appropriate statistical analyses were also conducted.

Results of the research:

1. Female Teachers of the Deaf:

- The existence of statistically significant differences between the pre and
post mean scale scores in each of psychological stress, attitude toward
career, and self-concept in female teachers of the deaf (the experimental
group) in favor of the post measurement.

- The existence of statistically significant differences between the post
mean scale scores in female teachers of the deaf (the experimental group
and the control group) in each of psychological stress, attitude toward

career, and self-concept in favor of female teachers of the deaf (the

experimental group).



2. Deaf Children:

- The existence of statistically significant differences between the pre and
post mean scale scores on the behavioral disorders scale in deaf children
(the experimental group) in favor of the post measurement.

- The existence of statistically significant differences between the post
mean scale scores on the behavioral disorders scale in deaf children (the
experimental group and the control group) in favor of deaf children (the
experimental group).

3. Female Teachers of the Mentally Retarded:

- The existence of statistically significant differences between the pre and
post mean scale scores in each of psychological stress, attitude toward
carcer, and self-concept in female teachers of the mentally retarded (the
experimental group) in favor of the post measurement.

- The existence of statistically significant differences between the post
mean scale scores in female teachers of the mentally retarded (the
experimental group and the control group) in each of psychological stress,
attitude toward career, and self-concept in favor of female teachers of the
mentally retarded (the experimental group).

- Members of the second experimental group (female teachers of the
mentally retarded) did not maintain the continuation of the steady
improvement in reducing psychological stress, with its seven dimensions.

4. Mentally Retarded Children:

- The existence of statistically significant differences between the pre and
post mean scale scores on the adjustment behavior scale in mentally
retarded children (the experimental group) in favor of the post
measurement.

- The existence of statistically significant differences between the post

mean scale scores in the members of the two groups (the experimental



group and the control group) on the adjustment behavior scale in favor of
the children of the second experimental group.

Therefore, the findings of the study have shown the effectiveness
of the group counseling program by its methods (the encounter and
problem solving groups) for experimental groups, that it was an effective
and efficient program in reducing the level of psychological stress and
improving each of self-concept and attitude toward career, and also in
influencing and modifying non-adjustment behavior in deaf and mentally
retarded children.

The findings have also shown that there are differences and
discrepancies in improvement levels in the members of experimental
groups as compared to control groups through both the post and follow-
up measurements, where improvement is significant and by a high

percentage in the post and follow-up measurements.



