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Trrductonمل 
#:kطg work ionؤعتisf ع تعل beca محط &DvocateD as a ehclE t itpprove

orgنnنعatiلقa efrzRivenEY٩ stنdنes 3a e ثقك on h sbiectع3 &re rDt y canelusiv
litعداac e rExirw irtizates that Lجت tle rEيsrt Has ben tDnc oa hا relaنorhip bwee

an AbGenceق es There iذ ErriweTcss i wesremn cortnك n ard OrgRiatierdن aciuلعنثع obز 
٥f impei diesيsn لة of' uhir topic in we K gdomnطل af Arabia نذلة5 THe rap:d  حة
cت iنات s l ديocد and eonomic cقrge iN the Kirgdor of Sad Araمib urge u neeDsع
fcr mdres lockيng imo thE reiataonsip berجae emTtplGe a dت HEr orتAg taaDon.
Rعxarth theretore, i rEdedق ta deterTrinE the Ltpry pronDtirg or Hi bitagت  قنطا
rela!ion. This mrdy is t eplorE imnprtancE ofcertقنn factDrs tG the reلعrioنbxn p bيwte eea
warkعrjab ionفElis?aع A theh pertepuion bf lعmtiaمخrgaه eTertiveness fbr SنNننة 
Aa:an Compدm' erployet3.

Theoretiلc LntrdwrtiD»
The tمحh rriEa] famrwork Df isاث sudy lctr ل؟ Lhe followiy threeirrrelatEd

points. Fit±t, 0rتazuag ioaal cfEcriveaess 1heary Seranwd,job Isftrun قaل 4he٥ry. The
fللةص y, Studies of the reatioدrhp beweenja5 ristir:ionقم nم arئجنa ioلتn 
cfIEcuivcaess
0rgiatiuلعد DITEctveress TheDrier

Bev:iج g u liteatrreع on 5uEنثقzنمة arتج fEcsireneت s, it was dتصu ا hat ل ؟ reاع
were i:LEe mTajar DpprDach wrich hحd beEn uغs d ark فهraع عطا6 s هnلهyت ه in
orgaNنتحتلiona rTetiveres ل ج

The 6rst Appoaci is gaد model d gحتA corع 1D Mtufbrd {1976} t a hعh Epproكن is
rhe rDst popular made1 hw cbت diEيكses dReivenuess t ter qf goلد Accomplrhed.
THerebre. tنh macl census th1 idemrifTg an orgniعت'ion's goals ard a3Se3%I7g hcw
waNl zna Lionتt orgع hكa arrcmpم تعطغاu sE goaلs. Th s عم تا mocl debnes
orنnAg atia Ectiveress. لتا " عه tcdegree to wtE an rq ioMنعazث r izrsلق its  aلoع
{Euتiي Ni, 1975, p.433} Daf (1P89} crncadsd that ui٩ mGel is " a pproarhلlogic م
becaLEs cganaiuion du my ta arramplsh ceتنهاr levcls cf ourput, prefr, ar c cntنل

owed نقmet لهthos ع attا approach measLrEs prOErEsل arirac:on. The gcaي 
ard٩ل gcaلقأ These ae oBcولة. oلت ع zanicnن Ls"{p.102). There arr kIrds oforEer:5ع 

5prة١ vc .sلoa ي A cordingع t DAf {19$9, " tعh ipcrtant qrgaصنتمثiorلد gcلت s 1٥ coدn ider
yت bee5 mere preduGrve us'ج lerriveness haك reن meAsuم s E.Tbrts tل r€ 5pralive goaة 

operaتie thn لذع u:= f م g sند لعنع لمدع لقنعه t15ح be annac And dنffcuل t
to mresure. DpeaUvE gمذا s rEflect ac!iwties tb orgAتضiتNr1an is Acrالعu y pcrmmig "
{p 1٥2}. The cri1wcs of ,rodel لةhu goع wh8 are mقry, {Gagopoulos ndة TanNer.baاm.
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I957, , worrePب H96I; Waner,1967, Yudhaman A.dنE stcrE JS57; sEذعe A dح
2uhtmnaN 1967, aا ,LIR5لH; دdkah1967 ا ية ,iee# هNلإ 1972) ٣،4 ou war (م}:
measuresfة rمg zm $ لد لدج aEafle m4 rliatle sstert r±lem pr deriwed 6Um٤
٣muan theoretal fwmncvwank, {b) seme orgصئتni are لعا لؤجع gيit iثgجذ b ( ,±ا ت}

r٣ مd (d) iBggesd w,£mtionl behewior chpgذه rgد هs chgeل دليمي tonaتهوه 
mوتلtا plء measure rgrgةatتatiلعua gدls to be usr wtenever pogable @MلfoN

.1976y، لمك 
# srand agprosch isthe $%sueaRenEurce Mdكl. a w4rهT mغت Hmuducجd by

Yuسule an ad Seashor (197}. ٤5iUI96 I pailed ou thr thE syr!E reiumrce ddc iل
urts ف ardي e&irي-€ niing reouث hs eREcivs ia obtacgaiari m1.sلتل٤ smnesيق 

gغتشm tعن tجh orgتقنstion s;$:= Nا ordعr to b tertie THs model dك d
oلقنمتgr ier iwenEss تEي ع y كة11€ ضلأطد of thegarنaarian ineiaher Alsahrte gr
telaiwe temt, vo eplcit it avironmrt in theatsitig«عcarc whue ثن
merعrces"TYudhtm d حة ه Ssashor 197 ford لا.y .م377.399, e1976لد.{ ) eed thar
PreE ah motedق arل lhc rExenreh 8Yuchman td Scastore dldMr cansie resourc8
opزmauio d dن nat U5e ag salع mEaknres, aدح d 1#i their mEsقem wiolated th٢ basic m eلث
afلهmm errقrivsgss { p.60). EGeaey amd dfREelwenEيs reة not es amEedن u rrل t h sن
dm {Prieeلع 1972}.Momeowerui m lصdع is used t¢4sis organiation Erivenes لد لك
when citrgnamcfit eganiizatioدs {Hطnr wn Rgety, 196).

H) عاA dit5منcت andse الthegoa لإguل882 صع r±اruد madels reء
e 1heenstsز nدة ,ffEeivnEssء mtialث fbes 0nuritary gritaiioN oogmعتthقز arيحتد 

H redفg ا ل$ ta iنintg مع wnd eension 9fthe mعdcis wo:d prvideambre
compreauiwe Asssme afegrnثصripndFeRecthecssp61y

Tk vhrd appreaeh tA oعتinعgr onl eBeعriverEu wAsrresmed by Parوسs
{I$64), Parxon deeord 4 ¢4tgehensivschis onal نثنقfoeه ereg!weess by

rter toو rpobtems inي hwr fbuد e)mustد ingth evey sociery (or ialgyنيوم 
fصyننn. ThEse fa gobles ar4 wdapiun ,e لمعeء لغع htةge لlioA, nDع lweعy-
Adsliot i the iry ظقiل ofan cgeالgatLa 3o rmaac ltKإ ervionren#. Gsلة aجيينatt t s
. eقngpesنl ت،عdنtt deع iaNنL trgaم is te reatioNps beIwRa uتrits g لهه ٥aMg لة
wiih iUs crwrenmnet. FirEhy, Lregy is L ppess ofdeveloping lدdei widل loلdy ty t
ra ieaتننص obfeeives. Acoreشgly, HعgE t195) deveiapeD an "aiomAna IHeoryه 
cgmnto. s ل uerybهse g fur Ansه d مة far erفd afargaNنznion TRraogh
tse fbur meaNs - ceafتxe ry, ceaلiAlir» {omحllai and sbnifcaton  قة-

eional ا prblemotofBarsonsمfع he wdxpIe uن عهr eet fbعقhن nقمنتما ؤmه 
,waes #زsة اتامرacu ع tesor. rngmmnsث adapقف aptienت لمs: لم rganationن 

iملegration as <eiecy, evarwsnntنhعw لمدdل ي wspodcngn.
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A ordigعع to Muلtbd {1g6) ue ytaى mصعl i moreغ inعlتve h otberعt صدا
tu uhe ga and كod ث ح ByxlEm rEgaurCE mode do n5 consider imtegration beIweeN the
pArs fه ionتتتiثorgan عطل or L deveopremrع df laten pArterns sd tEدxion mnagEmeN
far the partciam8 sة relevmt fards afeReiveess ( pp L25-L27).
Job Satifartion Theorss

nDEsed6 may be reate LD job satisfactiDnق earEhy afhnت am MAslow'shطnaط 
(3aslow, 1970, p. 3). This hierarehy catists offe lEvels {I) Physiolagiلت needs, {2)

d) عقlfa نامتنلقتعon ومeeص fETy مة5) nEeds, {3) soc:a] neEds, (4) eteta ted6عع 
According tp bumnIurd {1973}, uhea MAslow's hrDryا is dyTaجnic b tHAt haman٩ wre sen

ngن panد rwerا nees i Anلتثنن g± coratly stiung tafم d bcمنfعلطا cE:yة علنs 
needs ys Emnد For Crdy{ 1984);

imfe Needsخم ria.E byungمdوا bawiorع m's bهمن hegا 
aisled negz Whenا yن nzrd onhy bه nd iti behaviDr orgد 

onEne is aع ,sfwed ز uhE folioag poponnt aEsd in hا
b erarchyث uم e toقt كعفم مصه cenuهand di wdual'sن عطا
atemuion CooالrNurmly, gatifiedf eييd4 rtة ao longer
couidered AcLive motiwates atbعhawior since  dلمiiمt iع
meصh gتق oN to striving ta f fllلد u ncxعط uعللخج dne  iم
{he kerarchMy.{pp. I2-13)

Cne of thE most disrUxsxEd heoriesا dfjbb satisaمنur n was develope by Fredcriek
Hصbze g (196), wمط iكنتfed f orsةrا relatcd 1a job a ة ion صقاكتا an d ssatisitionن

An ا emgiNrs in PirbuEh RensyTranis. Ie !aund that joه nrsz 200 accouranMحو 
arcd ta wurkا reلة خدiلاصنصد obsؤ thatيا! cd tojo eTwrommTemtعقل rcق on iنعقعناقسكنه 

itsللe He eherAc-Erizel the Erdt ca1sgory &s Mنg trrs, Dr eRtrnric ±B orع d مع ± ل seoNd
,ny تAt ل¢: organهلع lveا ors. The Bmner irع or inrinric @a,egoy as mDtieIOrلقت٤ 

plcies, €perisrn, phyلمعE workتتng cditicns, relat1onthps, statu5 ndة job.security.
The Latter imvolve arhicveTntm. recagtlion, wOrF i:xc ,dvancemrtt كل ة &rt rekpasbiliny.
L athcr wards mative1o1د Frن dنrEjلأ saتنfابؤ ion, wiecas hygienes prodct job

ss±isaenionن 
SHudis OITEe RciArianship BetwEen Job 5atisfaian And 0rgaaiatianal
EIeetivenEss

DeTcadiag o- IH bةsic a sumptianم af srciلa exch3gt, iob satis:ction i a و
fد ncior af the amcunt Df tewards uha the indi! receives لجا: 5Dm hs job. Fredlander
{1%€5) rdertified thee rypts of satisfac1»ons.

the retum i the fom ofmanearY rew :presig :تت نتعة
١n%mتn ic satisfaction. Gr tعh pldAS'Ie in a specfc actity

ritartت rcت crds; cث: hmcnls fspreiق u accompliج nd iم 
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apArisfaction لعلتم aIeh As dciwe fcm wai>g iاعع٦ 
(.Uelrr gOLp (p mwTonmen ت250 Dr with a paل عcدي hyم 

I٢ is bتe ee ugt he cayses afjob satisfacticn are nat in the job mr soley i tHe
m anا buit lie in ue relatianshp breen them" {Loek1969ع, p 319]. Tbal is rty v orkErsي

cordingع iors Have tD "gve A lttie" t orde wo prUft fom each other" .Aدnدعن n orgة 
t٥ Argiris {I9&d) uHat ngsنa dتu dsrstم ""icorgueNee" ه berwern th idividلة and the
organuiztioD r dل fmmmn a bas:s iot itrreaseD efer.tveness bh tbe 4arEr and uhe sstsr1

emneIpis٥أ
WVariers w:- -g izaurع: در ج::001: and they wil he morE satisfie1 wL r!:eir ob ز

berausE cfre3rrs dهrE.i ±, Jcrni!،g ، ها oتنمقgr tion. The maنn d حة th most imnprtقmm
bcRef:t rch worr E sت reة locking for sز t٥ mse or {a satisFy rheir needs. Th y ,غن ا
pr&idتng mrrاipar تنطا benعBt and aher benef1s workers wdiلl pavicipA!£ 55 th

tiesل isfe wth their job. THereore tach tdsdaلص ania wN they wil} bE moreتraErتن 
t0 joi 4 pAriلتus ar srgقمzمion tتقh wi enharce rees لفة¥r لنط ع {or {ag sل to uhe

tdق bDdy tries w rerUi mew memLers wh willلق tiaش s the organizة catts1 degTe, junlج 
t٥ te coleeKE werth ef tke orgEnنre1iDa Finally, E aiغ (& لا9} meported harا by
kحلTwvag t factorsع thar incezxe worker saisfaction and deereasc d ssatisfartioMت nد by
tehng seasitive to chuمr1غg an ion ثgتقعنمت ccd tere doosE placE تة peopعl w mee

liotal fEetiwess. At 1eعصع creAse the arتن ls And satisfy their nEedr aNdد heir goا 
Kمme i تiعص & لدت inerease.job sstirfaction ofaاء :wdنuقl saST mعmrbصEby ecت uagNg
positivE sلقت enwromenls i pr.&rsnce to "bny dعlIbemate oisك by t، ogتنaلiaT tg

(.ities aerording te iuY nEer"{p. 1l0ل p=soDaعhعيم 
Aeording ro ,rtan ع degee عطا aTintegation i any rystum is a ey immporant

caTponent iن cplaiing uE fnution of' th syemn HT wiewقت impلies u tت thE varaLs
pans ofa soiعا لةes msr Ahمw gh ق تا eel ا af intsgrEion {Riuze, 1F68; TUne3.
1986}, So the Aarisacuion ofuk wetkE is etn tD b iportaNt m n و#ع ن  عا
pقmضe cE af' the organنaation ndع ,husا it has becnme acrrptEd 1bt orgamiامت ion

.nraTianتو tول ه ionxhvp tD thegق ider thE gpals df' their workzrs i rclس d caمhل 
T٥ Peke {l9$5)the indiiلتud coes ta the oصnقgr bon wrth goais or epeations and
nees t may 1ق 5r mTay not mesh with uhe gpعLs of uhe ogaصتعibn H concudedع thl uh±
wOrkers afEct hu syStcmnع as aN idividدl &rD sة a member faح pa تeي oup تع ua ±teلن
{p35} 0h rhe orher hمNd, uhc ganuizatio cr the syue inhucnce Le workers' artitude

,Nile .لإ I978فanهق lture {Lidemmلة pلgeع uلمة 
For Per٥ {1965Y, D±wis [I981) And hC derل nة Rodemk (1982)  uع

nd bhviar tht artه work atitdesتcسمل r iKcuلا luE-ces reلم ibnships ofi1 ثterrElaن 
aniables t5 be coasidEred as the organنتation fares ,g sثت sarives to meer Lhen  ة
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udedلع Pe:k5 (1985} cprع. up =eprisت r thaNge 0r pGtenuil of the gن f٢اn reKsddpعق& 
1hat orgتziصد tian to كز conقider how the gpةis Df ue wrker m yق be integmated with u

larlly, Sehiz (19B5} conclkided the Ehل bcaeft. Smruiل afue drganantian in mNta٥ تة$
or low jDb r eloN@شri لا ofteglIe3 Is rc1atcD 1o their prTccptions of  لعا«انht orgAnع

olد ecriveMess Df'the sdك 
LN heirا mtuDy, w Rzmteل wurk Seheales, Dunfam Pierce, an astamelnت {19E7;

rteristic5 لdi عue جceo لصه:تamaو 8f 4 wGrk schedt!es wouتيك± n tha! the{ي 
lional ceeds andaammaimsعgaت maetع hedulع و xtent tar tHب y 15 Lheل fEetiveness dع 

Resuts irtditkEd t beorsت reiيa ed to lوقنتحg ب ieaess كeEلا wee eauel m
eases in whieh MpeeifE urتقنتتنioلn need were meL. Ln adiنon  د قترeغcةي
perلoا aeiwties wws reduee Ln ris rioniwirج qrlمeer hwd epeierced specitae
diclte¥ The east poنtew l fTec1ع wA± on worker Rrtiddes taar Mpccifc wor
sءhc tles

,ry, feedEecقع aisal {quا pefbance ap.ه 
,ss { cfeeiweNessع lsccد iocتني upn Ofomgءeي 

weweتs {ap4aymttaonة Hcfndv amoderate bctpaseve meaLicnshp
b rweeع pاmnesلتيgg4 prgحr pgrggions oforgعنعمنionد succEss

r nductedع a $rvey afem!oyees ib childrenudمg(991{لا suoheهdتمد= ل 
،&grtc us chl careisse They conclude ( :لدك}1 empاycr-

faci57 عrizationa [ت orgج::± pkoptjob sن i imrpreve &nن d cuNe progu#4 eEه ثك xpponteم 
ccmmret, dة oثكew produeiwty (2) most humen resOure mث-:ager3 ٧i1rwee
€xpretsed mmtoNg &ipp٥t L rد eplbyer-SUppared are¢ لh4 ج prOgrans d ة beliewd th٤١
the c!ild carE telers i herا fmm were mking B gel GonmibيNion to their
«rgauتa:ionil cBertiveness،

YPOIHEEESر 
Hypاhess 1; There a قز poEitive relarionshذip bEtwee? job satisfaصrnon rdة

meetihg worعk ts' go by ل uhE orguتiDt!٥n.
Hypn:heقis 2 Workerg w5 b ghن ab ز atisfaenianع prreeive their otganنتaten as

munre efTecnivE thaN wdrkers wdU law jab satisaeian

METHopS
The uargs1 T¢!:.aث I6nfst tb¥ 9rdy wةs RhCQ# لة mployresب F iعR yahduت

1995 Theوample sekeeedbmekrs dfsiple randon smplجg, 25 emplayee3 weme
rrhصemtق .
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rEraeer di'ribtEd1 uHE questinnairgs TM neRmmrdf gutstxzقt re3 w ereي Z29 Othese
qestiatraنres, 2I?1 wre usظLe AT ret{2lع queaionaie1} E لة wr retذ ncd.

8 qrstioNai:s was. deignad to atreas de lحricاص ¢ErzeT:٤ 1±eRLhe inrh:ذ 
recanh The mxs!icrعai& foت t iق disiعd irts e xecvonsع 1 f-sl secsa iع ::des

ah٢ رz:cd 10eRiwensu. @Ein8أ Dionمت vEsT!os Un #arkt3psrr:i?n3 gfrrguaي 
:=9٦dث :y tEesti=Es relnrsd io iلع eir¢ ve£uion FuRي thsة urdنcج جة uةجلاsiتsدنا: 

rتتH Acewticsz: Irc::Rc1 ج i c٣٧١٩٩ م -±ثا &لقا ؟
Cتع rتنrtoي l Fgee7!:eReند :

T2،ج dupmuds waniables iUe t± dyن Mas 1hew3و ' perceyt'0Ns at
9g=تi twun.لذ fEsivere¥ meياsme hy tb± [aalEEgTGعanrriiيyn.iRt:ع:يi
FقC::eMe٤tIOREL wtse - اخوف كجد، ±جم لهدجا

pPيجسحiuE' {askن@
hT hgتrتث &as م tena3:؟ Emngكز pr1تgrmt Ut pيekي3@ي Kتsn I٤
yuنr d r3iت brs ar uBيي @دج Lhs ppختتg:

2. Tarلتنh u=٤ى١ ryi
• Jtiy t ryثق los
3 J 1٤ aلr gb Mcrلأ la

4. لا١ وة طرط-»اجنة
5 [tiو wE { نة

{p { مناحلا#ه اللد
Bا&ي gعd ruu& yp ayاs the gيal!r; afu xUح rTa±±ذes

?ety(plrwek551syDur &aBnيم 
;a!:Rبو 'per&عد Er Rnwe±s1 نضاح 6ارع

2 uy-نتT qة &u Iggن 
1 Eي rgحh}
٩, Gتad t @نلتر
iE:eet gيl±}

٢Fsas .ERDeAG?)
aacrg عص @s%6نقmا ryor dIc sm L gtm41 لعBrم 

¢= uaeFج taaamF {.pHicnz.ee لع4. لتة tey b'= aEللaEe7 Tb1اي٤ .
hننث eath & ا u rيمه ?e kي»

lictky ALك n vgلا و=ل ق 
2. 3 le mنعrت
3 FAr%&ice
٩ 'FHعy 4E 'Ey' {n±: تقثع
5 T7 are iiEttهنعaEly±ج

lstArطrrF :ثؤpr8 uAniu1ا1 SaloimgTجةتالط eNh»
Hbw k عمd رa١8 ج IHpcls u ydurd7:unق gجrتp ا تتجد

hoعع(٥uج EraaN[١ لسn Wr LetNta،تا هال ي= t qخ Em76 Eاتر#: 
"teraن g Berال g er Mlnuسurrنج 

1. T tه rjbbw ذ nuTapuMEد pe#:aفو 
2 N/9١ tض a iظ 
.٦ A af r]sن
+ Thes a نك {esدع y
$ 3hea4 lzr تrت y ay سترu mearuaت priergs

atwpes يوns ا 5f Horrr} S:.4r#:لاجخارنتم 
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HNME tB Lنكn cme»eyas ه ص &tdaTrtd1 At3arkعu tص anD nemer
gsafund ثغmةaamath¢mpn يHa لمع mي enl anw lertaهiuمز 

 ضرد منth €ليعtya ع&ga&k يaga ظءu4 ييمذظك
tt tلd b ثي ayh#a عثا WEr sيp k3

13e& perدp ofاعgت£ Kp Wa d trل
2 Mrtn gGd @j ة
3.Atairجر 
# Tbءy & 1  اعي1
3, T٦ &aم تلاطه rjoا٥ fkEiMgwmt-.

(AdrLhE: P Eص  ه إمعة
WRBEa chمnte fc ة iau غضنه roueieraipent brw qvlRy &  Dع
poplE uygr4ituغeaartrep aدd wdu4 wa ?NpesتseB chي

y theدول wEy s@ج ndة leacapمpقbلا. 
2 Rauhوr wbwأ y
ymppdننن Faق 

4. TAey au1 vty miR. B tل Rما Nتtثنعلs
3. Ma1ppعل بقا adjusr sا ، {اعل»ee جها ز

(Adpاao4. MeAleeE { aaعnل aل
Wdhat pmepanacfwke paBle Ln pe@uzsaE Daru نت ع صة

?geيcAه 
o«قاة dعاصر علة ح heنت غصها حل كجا بو لاi&#تy لا. 

 مصا يetnثكrتن لا
2 Slghlt  هت كلفظ منة
٦. Twe mgiut4 &

 .اCestecb يa yseEه لاحاdع
chقngs .5 ليب aF hلاذض eryoMe agجrps a ثهد  ججاي ض عاف

 )yilaن(
Frme P wolmrه eegEigg .rlsع shدa eع شهم [IPgar. s علطصة

 بp لص طعd«ab ط لا4 شلل ر لwortru±« عصا
,.igudاrc gت Bty ft لنlu ة3a Mpnkoي mلت ن pe &amt mnt
g aswتpaض c gtEr8ص ط ل m yلق  نعصدم هل

ygrdiipd ا ar eDpRg wtم wpepei&م ي Kmةrع 
an2ا r±itaج 

1, ThedAAgrjبم hdligsسrkةsst3دتتس 
2. TH#4ض٣ y weU

 ,لاThgy دة اورتتقا
4, THجgه a  زم
5 py& ng مدatنلت ضرر&لتتك ج pHt ظتتsi عصل 19n. p {.ال

THe [nder afdganiا iلجnb Efةaiivenet8 wةs rvelopadه by Mar {1972]mo
meacIrg subieiwe ewلuatigr qfageمiarion ssيfEeiweur لق ك MoT iregnwted rhe
contpts ofprwdUetfity, eScieey ,bilityاقp ف and teb:!5Ry t5 deemminE whE Eompasue

.zAlion كع$ PotamDiiona &rores rangefrom a lowنجي eUre afthe efeeiweness afteorgة 
(eonwoig w ضا organizauoal efTeriwengs) Ihigh af40 {c5matsg bigh qrgئziEa ioal

idiy لmلأتعن af thepeeepusn oforgamل at ieness}. Accar@ng m Mot {1972], te waؤك 
eعTeIvEes He. لا مع wasarpagng cgh l5 Wamanl conmsd wse boreaver, Noft
1EpOrred 4 preponderace ofmeeaeh data cn iditatarafthe walidity of uhegعreption of

iliryظ mhemeliu(1986ق, emng SehLع waridusفiوlء Feetvenessصمل ءimنتاnمmgة 
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pgveptiun afعطا preear ammtpl4 sere .89 65rغ tHك (phAsوshrلد ffciets teroAhءدت 
lEتج Ercciweaessدن لممصنا كgه 

:rteلاrاpظ ت 
TBe i drendentت wدrإظذ e i the stdy was watkmy' job satialanioق دa meMured

verYity ofMine4uaت I9eUnما 

a tianع.- aكL iaهضme wrcarting t٥ 5ak Ad'ص اكننi t Tasory TEs

thery Hol 13ly:b saiisf: ،،n is 2 fع eicnnf ini::idلجu wيقتi:l nees Ma3 rfworE

،avmp4mrent reنعيorct PYcis¥ et { ,لع19 ؟ PReصنnrذl Ftيrea rnge TDr Alwfج D

(cagastrg lowjob satيت faiontu High af 1ooteي moig gh نط .(b دiناتكعf= ز  كنةyب م
nt وef علMS@,wa عrearyi عهتع جند بصننا fuتر و& تظر 

1. A hiyق tpg باw lت mhergrte ds aaaهhrEg sقعl.mج# a myل جو  واااء
2.Aذعreصه t #p لعااpامo ععدهngيعظHT fع ah رDr# ا٤p{± ع

tnnf للقth #عن Prirg akr ta ka#fجAلا. 
4, A± e صممه]3 a#anا£ brهي yaa1 os , ر±نل

dها tح lerbدتدعذ ٥ا للفلا ظم ي rsTمh5. بت
4, Crmpsrypy aهdنcaرل pn, lT wafي Rcaupsy"pplنt pwR. int pmaelcE
2. Coيهكatdn. brpy#4 WhE aema qfmetkت ]A,

C.wcrkrN ةiwaKMu لجة ،لعي TAegg ewar±rs gtا 
9 €e±١16, TAs¢ ymy عع ما ا oma BBو &g urز.

u بلع تترمي mrkع عمكmمنلالاdعم 
.lugs اr4w يmذا تاdt ج اممنهeg, 'myبعة &inga#1لhaفM.1ا 

ir dlng2 gedjpا±ت عع yo The pra#13 تجي
-m زuي. TBcfiE@#gr ry orاا iييRلالا, 

agrigy زd «atgtgصم جصه مصا THe١4a my$1 ,إ
{5 Soaدمد e t Eمئ wTع wp#ص عيا ta  ي لعthم

nNifمهيع هد عظا جهب" Kصج جعe Tteb±16 اميج عتتا
,eeeطبها عنةse tد TH «a.كnاجاصmمتهس pr٤17ي

My يprtxr هز يتشتم جااa ،ف g«يمعا±ع ل eaعTEلدعطجابأ. r51٤ت
I9 Var/et Thr thxaeudn Erelنل@ u waعه اعهنا tحx
a. wbrag gntشiyenw tEiss pp 1»}

Epزtam or slatemerr arطemuer tج uH renpander idiea1e saLنsfacriawiLh
work retbremr by me3 ofa Likgr;- scE' ratgrg 6om l xery diجsatiafe to $  ة
erystisfe1. Agersينعllion scome was dbaind byairgrepones tg  ألع

oeny ieas Weix rب {I967} لم reporeا t "thnee tHe xcrfa efASg is basd on  ء
s eدتhي afعt l٥Ng frnteلدw idity'far {he 3hnon fenmmay i pbe itene fem

waliنd ty afte Korg Tom" {p. t4}. Relaرط ry coeSتss Br genemةljb xatiifaetian 1arعg 
tumn .٤7 te .92 The reliubi!iy teRrienis (Crorbachs of علhلإجن ue present xamplE were
.$ 6r vhe Etrلame job ±Rtistaion  ±علد
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B kdeaf عن ه5 مض Cgrندrianفl PتEتgre ved EIEcniweNess (CRE) aمd the
a لdمتتق Higy mdtriز arrion Qresuionire @MSO) wE ewtloped4 عinwsatESuم 

scey [SA),4 piomUdy dueaهca 3د# to tgs tعh ئبus tahirty of thesemeaseta
A :socieryطة aق5 2heete wr meliblity caeدirtgks {Croabae { عملاp لعة af et ألأp عن

e mnd .$3 for theلقع iorlrertwerEGsحنصافو wee .82far thgrptioa ofaبحج 
pدne eهljob ±ris.acian rعle Fomewer, By usig hmaesota wS onنlsة @estiopaire
A-Amri {I%} &udie vE reliatship bereen j55 xlrsfarlon nة eل] sauوماعهث 

hph}ofء t cprffe:anstCroaarhsنأتrع wories Hengoned ta wت morg Saudة 
hs ±ample were far 9ث. dw genealjab wariseian e لب

Tke sلy aلso wse lعsonع ug onدcت دلهbق , whah asky anployees wonpon
r6 g onغpن قشظلا .Did y msetد your prson gtaلsthكن ageNنتفتian? { y& , { عه
MoredvEr Rcspbndems wereaaل ed 4a proke iلmmuغلتos abN thir age; wking
e3٤eiErG yحلمت eel لغضقصdu1 ء mقriلaي اNas s. ThE statisieمl mwthod thesat
teyt١g Dh4 gomelAtiw mealثviion AaalyNg جه thE d2 in this mpdy were thr  لمتتمsم±
{egessidn .cragsablaticn ReYon carration esr-# قع

HEG
Fig rfن s mdy wlt b dixssedع iM e05نت s. Th¢ sص# ettan prewes

tte mcams, d مياكrع uo ndقi ععwتع fveney diubuIrns of repndeIs. 1Harcrn
-etionrerts rehts peuiting wg hypهGs.
DesaripriYe INtng3:

Maat respaaden [68,4 { %ة wGrpuge than39 ahks لا(n1رت l), TEe mصمئesr aعg 
gت p ms }w gpupع 2.8 %]orS0yeniolde wnd uegru { I2.7 %) 8f30 nر
0T y5unger. Qy J6 a resodemTtsل ؟ #ere i tbe gi5 wf4t49 years.
Table J.عوفى ofthErespdrderrs

--- د د جد

AAs،
Less wan 3q

3 و39
49
50 or more

٣erygntFrgrngy
 د-« د«س=

١23٦7
 لا68445.

١6٥34
2.8«

Toa 212
Mssing cses٣?
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 ا
3$061
n1.ثكة٦ 
5.211

T٥ 2 iمةاح :Er tr mare thaa tlr ue «epo-ens {' w R ق1 زة e «rم:: 8ه د 5
«u 13yea3لات, % fe $ycتr; ar fEwsr :'7٤ fur 15.2: rsي3 d عة 5.2 r; ة%4 more  مدا

2 ذاs yeلع'
TaElc 3 4hت :srepaaRaiE=.t feuجu iكG aceoudng 4٥ sتدلة y Abcn.}6& pe:=m afute

reapundent &fempiyecs hAd mu=hثy sirie ofSR 3 D٦-9.956 1103% had ±ur،es af
SR }0 (23-14 % ؟1%1 ha:! «whanies nftess thwn 5!L S g06 ad 1 4Rzd aniry نة f'm::٤E

£%.SR  عض15
TA tti-3Ert=.4.:e وييا ؟. ;H-

Iيكمد¥يه٢ -»
Les t± 5yوnae 
5yeفrs .l0 yeقتs
11 yتثr s -15 ytuas
1& ycars-20  وarر
21 years 5r #Dre

13

Peee-
1٥t
٤80
 لا19

١٥٥
 د١٨٨٥

EN«ftcreardesاs3ولدا. 
 Yr٤اتك
LK wnsR 5.0

٤ ء{+ين9999

C٩0h-  لا٤,1٩959
15,٧00 er mgre

22
1ج9
26
2
 د219

Tab hrws& عأ د repmesrs freguencie accortig wa ruealzal hackgrUund
Abput 52 of ة؟ panuiipznGs d د« pr-kigb xhl deree y @ن 17 %Had baeweier  و
tcgret Fiaaتly, 1teconwd largEs C:&gtry ( 29.Tز is ttoze wha bيk hiة 3ehMقو deree
T٥6١٤ 4. ٢

 د
Per٤en-
»

Me.higi sehoal dugree t5 52.5
2 و7

13٦
 و

3.2
 الا.٤٦٨

65

2
7

219

Hyا sن Euol Kerres
rs نa helع# dgree
Master's ed eي
auhers
T٤3!ي 
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TE:e 5 suus repDndEy FeUrsces acctrtizg 48 m.::5 statE. Cre±4rt Ihu5 &:
percerr of paricin٧ werc mفrreD, wالere pprommately ق ة 2E partic:parr( }1 9١
waeE siلg e yهل ،5 %'7ere widcثes 
TaEle 5, Mar!3] &aNs ¢thlegegpondsr ج

Ttar!٥i Sa:35 F;e:eal ٣erEm٤  رلسضتتد د
Mت ned 19٤ 87.4

9

Siد g'e
w3wed

Misيing <ses- 1

26 1١.9
.5

1٥e.£

g leج 6 w sهh لا m٤aNs d حع sanAr 3eiatisR٤ far «Es Gtgamaearian] >ctveneقs
wureness uf&ل tttry. amي y, poduetiDagلiا nd {orrhe 8 JOPE sbstoces 2edeion vwRع 

perنتl sp!con! sCores wEre hig rarg:tg fom 3.80 ua 4.%4 FaibiRy, artiepatiig
pro'lert4 fdة srvng 1hem sayiRactarly, anad preحlG!io efcieEy ScUre$ were aDd±
1angعg #:5 3.69 ty 3 77. PevalErceafad]uصe. ndة p:تmnpUneي% afatusmeتتr
sxE! were a!rmring fUm t3.25 4و.2
aEe 6 . دابة oالع تrؤةتقrirتiءNEtvsTcs5geلs

aihles5 ؟td 5H5 thge

Rodد r:i6n qتu iH
Fredcغc r: el:icieny
Adptiar a iepatingج pre5lers

g them saimartcryل sulا nDع 
#uptaتio Avaeess of porer:tiلد 
sتلتز es

p:auNa p crpts oi#ش 
adزل J&r-n٤-!

#dapraticn prewalerceuf adjusrre

4.6٩
٦٦٦
3 ٦4

3 ٤

326

294

M2

5١
8٦

&4

62

١22
36 FHewitiliw و تو

99 لإد،ا«لا٩ ،اد= الا،ا،««اودد««دود«د،د،«د«د،اد«««اة•

alIcnlن crprEله enerت 
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H99ج. 

75

4 g 25 6a



Tإba e 7 pecrts mean6 arx sخrwlar deitibns fbr ugewcraljob arisfactianة
bxebres عr¥S لN prwsinقلاسuء CoMapeAsatkmn eawGrk،نم ]@aNd for the 20 MSلقن& 

latimn orلd vللa es, melكprwsaم4 idدpdeيce, d هة wwy عفbث srrrE# Wee hiل 
rNgiNg tam 3 4618 33 . ,6na vAriuyتs ةpt sacمaثhA rwنلل aompny paficy ndة
pwcicRs ayLhutiRy, ,hievcetLع srwce لعت& criy لي ع entresق weE mlerwE,
rengng tUr 3.03 13.25 AvanesrcNr. recdاig uDn, worتik g E-«aitin. crutiv%!y, ard
reppobLry sCD?٣s '+-4- n fom ييr gتة 2.5315 2937. GeNE: jat 4ل n املatsع sاrا 
wrerEmtoderaiE {44!8}

ting@rthegeNreljebssr5fiC:uRselEف be7,Rررد ج د،داهرج3 ج 

Rم ge5d. dev.تتh 7eniabi
 ص ب د د ججد.

#dwnwemnet 258 1.30
Regro 2.85 1.35

1.29
1.0٦
1.٥7
1.2
١.26
1 ١٩
11
1.25
1.25
١21
1.7
132
1.16
124

2 و.
2.P6
297
3a1
3.#4
3.12
3.12

3 لا.3
3.2I
3.28
326
346
3 4٤
3.49

Werkثg dtiouص،
CheEity
Rrnehiliry

 yجتلنظم ومنعا
aS &arلق
Vwiery
CpayلM lcy ndع pracrites
N crtyطصن

!hieemaA#ع 
Sلة Sgrwee

emritي 
AcFwy
LصdepeudeneE

Supwsoa-لماثhete 
Man] Wله uيe 1.A9 1.16

3.$3 1.17
358 1.I7
3.63 13

٠ ،دت،و«تحد.٣ د«

SupensimN-mrn meleti1
Coالerg

.3atan، م د €pt.:-د،-ة -
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Td8عز prenrs r::uAbkstin bereeN orgةnztieaنl ENTEctiweess djob ةmد
sanisfician. lt ns &ل thwt trE is 8 poيriwe reatnثd p beseen orgتتثد tioل 

sgلة rم atisfac±ظمز tiacin over 26 % ofthage wih biلق djukج erKFeas Aء 
;feeUwenGstR -.40 P00ع tionalف t#gh pertptkon afargaه deض 

Tabke $ prEsets rosruabاننجme between meEuing werkER's Roلس by the ia لعنصر
ionrip berRenmueeringت reis a p6¥:iwe re!aلHع !inaie. It ±how Rhaظ تمجoىnاdز 

arkesgaلة by 1he erganiarinAr jab elisتيفf ion 6er 40 % of uhoxEmeet Uer  ogفل
ss ob م زg ال»سنمز نا 3atisfaaDon (K.37, P.c8}.

1AbsECoو ublؤlonteuecngrgANنtior±iعثd ienessؤps sAti#اشمen
 eJضكظnatsمعن

Hgh عه tMidMHبو٤ KREctioeresE_lmإ tigyمعن ganي 
 ه٣ «هه«٣ وه«

 مما5$0٥4124
53. 21١٨421٤.٦Midtle و
 هجرجرهجه-جه"ج«ه40626998

Te٤l ج١٥0٩1٦34٦4.2
 هه«ه8ه-««ه

_TRtlr9 Cpxstفblarion begwgenwnles' gba ob ل لامع ز s8tirrtion
 هدهده-جهه

Iاsiوت tis
e ل:Tot و Hالإ dتMيbwن 

،

7724022915.1
.$١2٤1 د ،  -ةةتج•. و1ث.8

 eRe٣'1لعم
Thy meet trgoثق ,

TMygrmesrلeegid 
Tet±0@1413ا-_-242 ي٦. 

Raxs:

hfزpoheis 1, TMnre ue go tionتnعتن met its wakers' goAf .thE more
satisfeN u warkerYع wiuh theirjof

Dan ¢tahl ذ ة Jiustrate rhx rtlation bEtween job risfEctioaة ard worlers' goal.
MeAn scre fbrworker wo mest uirلug wa 4T.21 ndع tt far vorker who namneet

 د

(ppusted { F-3242, P< w0ت hypotheis was teear sع I53.9 , Ihه irgعل 
T:5!e Moh إ0 satisfaaaion by wonkes' go»=د« 

NsاnتيM workg'sgals

 ن يود

J6و7 و 
15.68 5٥

67.2١
53.9

THEy mee ur goتa s
Tnolmrt»iع oaدل 
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hز oE2ف ' {crkErs ww b زgh ا onدلنعؤتتي prEeved theنr agعمe
rDne تAi hk]obضفaة durive tan worketwi5ع 

sعu دHT Fع FF =6T.075, P- .0] oH[ ع لتاe هعناة -N ء3:٤اد ه
Bsiللy rالحs gifز sitiw م deo«gفنtنoa eE-riveeقث [r= 8.190,P 00}

one itى errascs i jobع n دtضصوأ , gr Faنتندم& عتط جd weلepec عا ١ لعك
regrtession يe& fTEenثة امل cxدdعتن ndء tTheقم E  عEetive دieeA ي15652،

tbr cمrh stanard dewatio iعrعe j ز tisaion لا قف Ed:يEy ها »aل¢ of
aia isظلا لعتلة .tipnsه tard dewم sbhcaeases .4859aaي tioNl eeiveهgدم 

abservE to H Eimodealeه poKtiwe eلr5v¢ nن 5rgمنتتنصa a .gيeivene ل ك Tيe
are عdi .لا rEemhbptلاض عن ع coAsiseir wخ ولو al1euي mpirج 

pL5CUSSO
TbE 63 trypothesiy wes thatuhr Rore Le arganirtiaa meet its wrErr ¢ لعج ل

mDre sةنsfd thwnrtrcrg witb ubEi job, THe dبع bppbEsi4 was wdteiwith اعل
ian ط صؤ،كآلتىo زطh gن ecr wت- م thضit org mare »نتتنصم غ EEEctive wrtkmy ما wiاh 1ow

n, and rears ugee with tuDse afظ icn TH daa srpportE thesEhpoجششتا #oز 
peipus audies

1hediecior of th rElaiiuhp berwen job aDs@euionع and  iلمnقمنgه
asغه pse4ماwعh)ة Eثا yafاتلى Fا rGiagوم siا d Tو ertwenesws ideif؟ك 

nat only jab stitmuo b:r o# د wtrkens' pEepton afogيثفliaal dfeuHtns
R sل ip}. w nع إمطا tHecلئأ nonmrts ne هطا qfthe wtkes, "wrgE عطل
su]+rtie Ewalutian ofthe overdll Eetfuenessع aT thg arيتniatio, iM tEnns afs
cmmpdtlwe fه irصتتمog عطا pcdtuحiviH, dثciayey, iy لأطقdw pع «nع ReibLiTy,
may be ghNtea Thqfoe pogكmar AIth a jokت rEenigr tقh t atmmmpt tb ehتrtrejoh

l IM galityoFل oveaع dt&ل tي liyqfwrk LifE bع acion wi ipaweno1 cnky thE guو ariو 
5rgقتنhة tibn itE لا #  لذعع

hT tdingع lsr fعr oeلثbلأ fty ta the mseمrh of both BumدrdtI963) wha
peدe tHi A rysلi لقا¢»ئu iع sicةhL Bء sدwgge f orة in wصyagتruioD ard
EiEoنn ( l94) waha regrted Iht by kgwing tعh fartors that iمaerae s tisaatioNق and
decrease or قةاعثاضيئك and by bping ssitwe ta dngE sr need for cangE,  اتد

cr pe:sae ua meer Fts po& and iateseilsقل tdpق egل tganizanion epuld teruer .:Eه 
kto implenemع s stuty iuply 1hat wamtnisrators wta seن lu «fwkي reه euess.THيتcيء 

uoing ك ran&iUaaswجi±ا rgعeثع rrتثeا nniaN maydتش gewnithn thegggnءhم 
promptE 1Hejob «ansfaatiDn owoRke± Moreower, un&±msuandتإعت of"يagععe"
betw5 u#rkers d عة a ionتصنتؤي coyd tbmartaقifr iacreasE efeeiverEss both
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ia ( Agpis, l964 } Tteeae, warter tret 15joa rFeدعrاتن €:d Veع wterجح 
xn:قصعr !نp U5جلالا uhAr wl sنe aeebح persaral s ندج t5 c اt geغ dege s اعتز ة
tضh qrgعسج aIsoxل byv.ies t8 reqtneu merrtbEr h5 wiereEst the crgr.ira:c:.

ibrai تلذis علا go1 تh orgai4قلة لم rgeع rEczive-ess. Ths theitgvUon fthevakك 
(.fcting goal t% 4 $wrc aljobsess"{Daws, 19$lد cc4.. عةryeحيما للفاعeلنإ 

An enpoyEe's vatIsfteisa ratiralمعنorg ث cettive5es arE largey deremsd by thr
degee towbicHthe wrer's epeلةte aدs dwc ضarم rgaRنعaria { e¢ قشت  إع
Poeeدnk, 1982}

E1 mefcmeج and at eئ 5N 1heاng, &dmدنnنstraiats afARAHCO #D aل n eلنm ل عء
th€ sد mraقry afuis stuty t٥ bgare awere cf the paa iم@tngز ab satis:ثبة i

rtaع laeari:ens. Ln ordضiله ndorgد arisنلمع:@ 'uplcyeesت rtr I iurowEب 
,٢a EpIwadvancememion twgy ameقعن fariba b tHiy organuك Ejobsaiجhتم 

rccgitiaA working coniian cretiYty, dى mepansibury. Fn5يللي جي, ErIs prgz::g
fbr caegrs ay ع ت&rtinEuفu cلo غ pfIHssnعiy te tEc& tregfthe facors

 ث] ا=ee' فامe تعتوت ة بن ستهه د»ماسو«ه
RعplcuiaN at the stdy weith waniت us crgاiثaribN Drwariouنs grouت دحar pعowds

tars يثلكubej اه rayع nal#aرrي ert. tNar odhrJob Drز sbعtل مطوقة مى r:amaن±لغم 
sاع stم ian of pkyeEs جل ب a dص e@etiwees f م the argدizتiمم? RA wkatج weud be
famdd tdنعTeeR measares afjab on تزتلرiقظ dدص n EeiweneEsلتio عتنعجوءه were uنيهي?
Futt tesErEh K dصuل anالemmmpt ٢ gكwer ،ht gmestioRsععع

Jدهحم ey, Ue Gcnal cenzhsian oFdhe ge4er. sdy i cnrEمlن tتr t ةcمم تظنتوني
pcsit:ve rdaDioRip wAs fuNيl berween woders' d جsعث job saا isfac:a and betwees
wo:kerر abن&تعذ Nn ndع their perrحiions ateqrgaصنaniت aلق ء ewenes hI sن
ccttu!usiBN rupprrthe credنEiنry afwe eompl HtErpصdeneies i# thog4تم ion

,riMgعن 

REFERENtEs
Mهie H. and lamnes, 3«y

1981 "AN Epirلص asssEmnent a.orتخنtلتجو coع aعdا orgaNizrtiDN
,er#y, 26, F-14ا tative GetreGarوت fcctiwer:Ess."#aiك 

Al.ani e #ئ
15¥4 THereiئa ionshy brwegjob sislaction nد ki cua ؤ عكاع amoag seنd 

<nplOyEes intheJdذضh eA cttheم K dت . nAضظ aتختfS س ه
,erA'ioN ف. Joa State Lniwerrry, Amrs Iaw٦٣ ت£ا

79

 ا د د



Agris, C.
ian , Mey YckwteyتaتCrganiع nd Iلمسكا ع tegrmiag ue1964 ا

Bla, FeerK
194 E geعhجي dةم FawEr in Sbda e ل تنا Cبهظعih JoH d م ها'# ضم  خممنnع1

.rxfعC aل H. and Rodenفb, R.$
H982 "CoRounsFdcنذ sie trzche erTestaنons &tت t±ج !es for uraia>g"

TaمعhgلE eatar, . #م18.3٧

pلد Kلستن L
.Me Bihg Gcmnyا. gn 3e eن Daتمة oryع rionThهinug1965 ت

St.Rلند MN.

Daley.0
1968 orriةAtionدl sيcess" Rعvew ofلاP "Pg±ommune Apa  دكن تمه

ye# lم ,A swinنه 98),17-27.

"Jabs nd نصةعزت ة mmreys. " Joumnl of FysiclEueati-Rيetiمo 
a dص Erwr 37-38

Duمhعn R pie, M لا نمة بلمحة€
sieptmerts" PergnmDق hedg Tw Eeldgع Anerale work"97إ 

RechokEy ,002} 215-242

Eتم.ن, D ,Paye S
1591 "Areauployer-sppored dld cAe progةmns wrh thE 4fan? B nesوت

Fa 16C2, . ة337

Eندaثu تدنA .
1$Ts CmnpعL Craنrti5ns Cleae, / THc:. لإ Fee Pres nd ed

DaeisF. w.
١981

19 4ن tAem @getia Engeded CRs, N] preuis-Hg.

Fiiedlandsr F,
1563 UAعd fyng sourEes ofjab "ikf nصs تلهد Jلتnصea ofApplا Psyholoy,,

.zS6446.42 ب

hge Jفلةm 
195 axioutiLم١A·لا 

70, 289320
ry ofergnنعatipn" Arnislrauwe siErce 0uيrerly.

80



Hereherg. F.
198 Hark and the N'atLre f Man New York: Wod.

Licbuمn. A, and Mتllcr,  ا
١978 "ThE a tiesنلre دicلت "teacHng له Tearher College Recoder, 65,(1) 54--

68 '

LaEk E. A
1569 "٩7Ha isjob sa1isfction?" Hحaجu Perfarتrce, 4 ،(4), 309.336.

Maslow, m تطa 8مط
197 Rotivatian ndه Rersonality, (2d ed}. 5ew York. Hamper ariD R wع

Phتلا shrs, . Lع

Mo:ar. Jaseph 1., DEwid فهة C. Ragers
1576 "organنaatioal eTectivenrss- an eiriلaت eompanison of ths goلة ard

sysem resaurCe appraaعhc s." Sac:ologicلa GarterHy, 7! 40!13.

3uلثrd Charles L, Geald Klonلg an Kichwrd 'arren A dص lanuer Padgir.
1$76 "AMeltidimnensiandl Evahنلa on ofEREctiveness i a Na-Economic

0rgwnuتation". Orgrriaation & AdتnنRtive SaieNces voL 7,n5. 4:125-
43,

NumSord. E.
1973

Pne5as. T.
 لاوU ا

Perko, L.  Lم
١985

Job Shisfaerion Landon' Lorgrتق G:Oup Press

Smurture and Pocess i? Madem Soeieties New Yort- Ftee press

Jsb Sauisfaaian af Tearcrs in the Porlar Merqpo!itan Area.EdD.
&isscrtaiion. Ronland Stare Laiversiry snd Univerنs ry ef Dregon

Roioma., .M3rgre!
1979 Contemnpcrary Soiological Theory. New York: McMقilan Pتhمناط ng Co

Pce, 1 nes حع L.
:::72 "The study of rgariz:ioaalه efTec1+eness" Sociiogicقl ,Q areryد 13: 3-1  ذ

Ritzer, George
1938 Saeis!ogicAl Thery {2Nd e) New York. AلBed A. Knapt, IRe

81



Sehuلغ, Lمc eD.,
1966 AStudy O THeReiariossFip afTea±te-;' Job Sa1istaricn and Te::

PeN'ep1an of Pinipa!s' ss تا aFHDwer and CpnuzataoNلa 
EEeيc ivensss.Ph.D. diss=tatien Uni:ersity aftenv Or:czrs

Tumner, Jonathan H.
١986 THeSrيج aجنut e af Soلنتت g:Eقl TEEory 44±h ed. hC cagoت ز HT Derseyع Fress

G Wممنdل. R V , and Engق ess. D , Dewi؟ 
1967 Mة nلتد (ur the Mن==es:+ta Sauisaci53 @eitnaie Mن :.capت lis

!sana ذا NElatiars Cemter, Linivers:y af Nnunesاnي 

Kuchtman. Lph:aim and Star:ey E Sمrhore
15٤7 "AS:se- REs:urce Approach t5 0ganنن±!rnلة LR?Ee:ven±ss." Arrr-:cn

5ocio:aei=al Reve8, 32. . قا491-9

82


