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" Perceived Interest in Building and Employing Organizational Memory
in Improving the Administrative Decision Making Process at Public
Universities in Jordan as Perceived by Academic Leaders”
Abstract

This study aimed at investigating the perceived interest ¢f Academic
leaders at Jordanian universities to build the organizational memory and to
employ it in taking and improving decision-making.to achieve the ot jective
f the study, was administered a questionnaire. The total number cf sample
academic leaders (118) individuals. The Study revealed these results: The
interest to build organizational memory was med whether regarding both
the explicit and implicit knowledge. The factors «, fecting the build
organizational memory (organizational culture and the policy cf the
university) was mid. Degree cf employment organizational memory to
improve the decision-making was mid in the areas ¢f ¢, fective and employs
organizational memory in decision-making. The study recommended a
Jormidable ¢, fort in employing the build organizational memory in the
decision-making and fto take advantage cf data and statistics, reports,
documents, records and archives when making a decision so that decisions
become enlightened and the process becomes institutional rather than
individual decision. Also storing knowledge and documentation ¢f context
knowledge, increase the capacity for decision-making, and ability to retrieve
irformation based on the organizational context and representation in the
context cf knowledge Key Words: Organizational Memory, Decision-
Making, Jordanian Public Universities, Academic Leaders .
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