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The Organized Executive: A Program for Productivity by
Stephanie Winston (1994, Warner Books)

“Salvaging Sales Scrap Time” by Rebecca Morgan (Amer-
ican Salesman, October 1996, National Research Bureau,
Informarion Access Co.)

7 Survival Skills for a Reengineered World by William N.
Yeomans (1996, A Ducton Book, The Penguin Group)

Time Management for Dummies by Jeffrey J. Mayer (1995,
IDG Books)

“The Work of Leadership” by Ronald A. Heiferz and Don-
ald L. Laurie (Harvard Business Review, December 2001)
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