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1- Patricia Sellers, “Most Powerful Women in Business,” Fortune,

www.fortune.com (accessed October 9, 2004) and www.ebay.com
(accessed October 9, 2004).

2- Lewis Carroll, Alice's Adventures in Wonderland (New York:
The Place and Peck Company, 1900), pp. 62-63.

3- Many of the ideas for this action plan are drawn from the goal-planning

work of the Center for Creative Leadership, Greensboro, North Carolina.



