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When Goliaths Clash: Managing Executive Conflict to Build a
More Dynamic Organization by Howard M. Guttman
(2003, AMACOM)

Everyday Negotiation: Navigating the Hidden Agendas in Bar-
gaining by Deborah M. Kolb and Judith Williams (2003,
Jossey-Bass)

When You Say Yes but Mean No: How Silencing Conflict
Wrecks Relationships and Companies . . . and What You Can
Do About It by Leslie A. Perlow (2003, Crown Business)
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