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Communication Skills for Surviving Conflicts at Work by Jan-
ice Walker Anderson, Myrna Foster-Kuehn, and Bruce
Converse McKinney (1999, Hampton Press, 187 pp.)

Difficult Conversations: How to Discuss What Matters Most by
Douglas Stone, Bruce Patton, and Sheila Heen (2000,
Penguin, 272 pp.)

“J Just Can’t Bring Myself to Talk About That with Her”:
How to have the difficult conversations and keep them
productive” (Harvard Management Communication Letter,
March 2000, Reprint CO003B)
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