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Glossary of Selling Terms

Ability to buy

Ability to pay

Accounts
New accounts
Closed accounts
Active accounts
Key accounts
Small Accounts
Accounts payable
Accounts receivable

Advance buying

Advertisements

Advertising

Advertising Agency

Advertising Allowances

Agent

Amount of Purchase

Analysis of Bids

Annual Report

Appointment for Sales Calls

Assembly Order

Average of Collection Period

Auction

Audio-Visual Aids
Blackboard

Cassette
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Catalogue
Flip chart
Movie

Overhead projector

Slides
Authority to Purchase

Bad Debts
Benetits

Bill of Exchange
Brand

Broker
Brokerage Allowances
Business Risk
Buyer

Buyer Resistance
Buying

Buying Agent
Buying Habits
Buying Process

Call Report
Cancellation of Order

Cancellation of Sales Appointment

Catalogue Price
Central Market
Centers of Influence
Chain Stores
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Chamber of Commerce a et 42

Channels of Distribution &) ! dblie
Closing dal Aolall el
Collection Jeaz!
Competition ansla
Competition Analysis il e
Competitive Prices I g P
Competitive Products ddln olnzs
Conditional Sales Contract by 2o o Aas
Consumer Glgzdd
Consumer Behavior g Sl
Consumer Products PNl Solezn
Convenience Goods Caal it )3 s adow
Cost of Goods Sold ol dl s
Cost of Handling Goods plall Uylin 2T
Cost of Marketing gt 2SS
Credit Risk (VL adl Bl ) Ol bl
Credit Sales r{ B I P
C’s of Credit ol olael
Character anondly duas i)l
Capacity Cé.dl e 5yl
Capital (55,890) JUI
Collateral Ole!
Customer Prices Bl el
Customer Jeos
Customer Records Mol SoMoew
Customer Turnover UM Ak Juna
Drives -D - pils
Durable goods | § yona CL“
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Fashion
Fashion Goods
Firm Bidding
Following up
Foreign Trade
Forward Buying

Full Line Forcing

Gross Margin

Gross Sales

Handing

Importer
Industrial goods
Information
Insolvency
Inspection
Instalment selling

Institutions

Interest of Prospects

Internal Knowledge

International Trade
Interview

Inventory Control

Jobbers
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Know-How

Maintenance
Manufacturing Firms
Market
Market coverage
Market needs
Market place
Market potennal
Market segmentation
Market segments
Market share
Market
Marketing
Marketing Intelligence
Marketing Mix
Place
Price
Products
Promotion
Marketing Strategy
Marketing Research
Analysis of environment
Analysis of Market
Analysis of Personal
Selling Area
Mark-down
Mark-up
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Matched to Product Features and lgodliag aalldl aslas o day

Benefits
Mean average gl Jag
Middlemen elag
Morale of Sale Personnel C’-“ JbJ & gl o y
Motives C’ai 95
Emotional motives iable célp
Patronage motives VLabd C‘alp
Primary motives il Cé\).)
Rational motives iz ol
Selective motives a5l aales
-N -
Negotiation 50l
Net-margin = JSle
Net-profit A dee
Non-selling Tasks (Mo gy g A1) iny b eLel
-0 -
Observation # el 5l dla>Ms
Odd-prices G S Sl
One price Policy C_.Jl g JE N LR | U %
Opening the Sale Presentation Al el Al
Opportunity &y goui Aoy
Order PN
Order Size all >
Organization of Sales Area Ll dlaill o
-P-
Perception 31,5Y1
Personal Appearance of Sales C—’-’H Jb-J Lga;...Jl ekl
Personnel
Personality of Sales Personnel C_.J! JESE Wt
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Product
Product Mix
Producer
Production
Profitability
Promotion Mix
Advertising
Personal selling
Publicity
Public relations
Business directories
Fairs
Samples
Prospect customer

Prosepect account

Quality
Quality Control

Questionnaire

Receipt

Receipt of Goods (R.O.G)
Reciprocity

Request for Bids

Reserve Stock

Retail Selling

Retailer

Sale
Sales
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Sales Analysis

Sales Call

Sales Control

Sales Efforts Research
Sales Expenses

Sales Forecasting
Salesman

Sales Meeling

Sales Promotion Techniques
Sales Quota

Sales Volume
Satisfaction

Seiling

Services

Shopping Goods
Social Class
Speciality Goods

Success{ul Closing

Terms of Delivery

C & F (Cost & Freight)
C.L.F. (Cost, Insurance &

Freight)

F.O.B. (Free on Board)
F.A.S. (Free Along Side

Ship)
FRANCO
LOCO

Terms of Payment
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C.B.D. Cash Before A sl J3 C‘e..dl

Delivery

C.ILA. Cash In Advance Ldas Cévdl
C.0.D. Cash On Delivery @\.’M\H L Cé.A.H
C.W.0. Cash With Order el ) Cdb - C‘ev\.!\

Trial Order il el 2 el
Travel Requirements o o el ol sl
- W -

Warranty Ol
Wholesaler Ll U
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Quotation Record
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SAUDI FISHERIES C.0  slowill dsngeull i il

Dammam Branch ploall g 58
Wholesale Dept. daadl Silaass 5,
Juas dasllo 70 gas

CUSTOMER ORDER FORM

CASH / CREDIT

Date: gy [ Jal o Ll
Customer Name/Account No: R N TOON | PO
Ordered By: - ralladl e
Delivery Date/Location: e Al Al
P.O. No./ Date: g el al
Special Instruction (s) o leld sladas
[ e . -
ok | il gt | g oSS e [paS Lt | T‘Bdt:f’méd' ,
Ser | PRODUCT (8) | Packing [No.of Cases| Total Kg. |Price Kg/case un
SR. H SR H

1]

2

3 1o

4

5 —

6 J— -
| 7

8 —_

9

10

TOTAL......oooi Jlea¥l

Selesman:.........c............. paldl sl | Reg. Sales Manager Approved: oilaashl aua slaic)
Signature: ... L L VU USROS
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