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applause glossy ought coffee
because across bought wrong
loft hall loss author
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cost broad launch

The project was launched in August.
There,s strong talk of a walkout.

Cuts were made across the board.
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Roy made a poignant suggestion.
There,s high unemployment in Troy.

You have a choice of appointments.
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resign imply twice right
sign design strike high-rise
society arrive trial

describe climate rely

file sideline decide

My flight never arrives on time.
Is that title on file?

Think twice before resigning.
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street strict strike strive

strong strengthen stringent structure
struggle strategy strenuous abstract
construct destroy distract instruct

restrict administration

The labor strike was very stressful.
Give us a straightforward answer on the strategy.
It was a struggle for this administration.
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bird third word heard
girl journey curve turn
curb serve hurt germ

I heard the girl say a six-syllable word.
A desperate country may turn to germ warfare.
The worst part of the journey was the third week.
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ask staff France glass
answer chance manager last
flag handle land
after grant master
half plan stamp

This is your last chance to take action.
The flag is at half-mast.

Ask the manager for some stamps.
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Ithought of all the wrong things.
Paul,s office is across the hall.

It,s set to launch in August.
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Now is the time to decide.
Who designed that high-rise?

My advice is to buy it Friday.
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employ destroy oil choice
void turmoil avoid voice
spoil poignant appointment  point
royal oyster joint
loyal foyer exploit

Lloyd enjoyed the voyage.
Try to avoid making too much noise.

Please join us in the foyer.
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mini many

since sense

tin ten

tint tent

win when

windy Wendy
Send plenty of pens.

Ten men were members.

The chemist has tenure.
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account founder down ounce
gown boundary surround
towel voucher fountain

sound house south
The founder closed the account.
Now you can sign the voucher.
There,s a towel by the shower.
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It costs roughly five times more to get a new customer than
to keep a current one. So the loyal customers are the ones

who generate the profits.

JOSHUA LEVINE,
“Relationship Marketing,” Forbes Magazine, December 20,

1993, p.233.
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What Conrail needs more than anything is longer hauls; be-
cause that;s where the money is made in railroading. As part
of a bigger system or systems, Conrail would be immensely

valuable. On its own, it will always be chugging uphill.

JAMES R. NORMAN
Choose Your Partners!; Forbes Magazine, November 21,

1994, p. 89.

No matter how skilled a player you are in business, at
some point you;re going to find yourself on defense... Re-
member what the coachesay: You can;t score on defense.

Get the ball.

ROGER AILES,
Scoring on Defense: Tactics to Defeat the Hostile Ques-

tioner, Success, December 1988, p. 14.

One thing you quickly learn from corporate autobiogra-
phies is that people don;t become CEOs by accident.
While you and 1 are traipsing mindlessly through life,
these brilliant men with steel-trap minds are constantly
learning; absorbing, filing away information for that day
when it can be used to goo advantage. Everything they

do in ]jfe is a lesson.
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JOSEPH NOCERA,

lacocca-Heads: What;s Wrong with Business Books, The
New Republic, March 2, 1987, p. 32.
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The building industry is in the East.

She makes frequent business trips.
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Send the proposal to my boss.

What is the total cost of the phone?
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Only Louis understood the annuity plan.
The woman forgot to include the booklet.

The group couldn’t reach any conclusion.
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The doctor knew nothing about the scholarship.

Public hospitals have budget problems.

Next month we’ll have some more options.
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I understand you may need to operate.
Nobody has an answer to the problem.
What is the balance on the property?
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We already sent the packet of materials.

You need to estimate the damage.

The head of this division is inadequate.
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Claire was served downstairs.
They;re certainly not prepared.

Herb buried himself in his work.
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Carl threw us a curve at the meeting.

We hear he had a heart attack.

She was the first person to reach the target market.
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The president set a dangerous precedent.

In the race against time, I got a raise.

Don’t lose face in the second phase.
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All the visual aids were sent to Chicago.

The treasurer has a good pension plan.

Buying precious metals is a tough decision.
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Most of the rich families live on the ridge.
The used jeep was very cheap.

Choking is not a joking matter.

The individual suggested two mutual funds.
There’s a question about the schedule.

Fortunately, the soldier has a lot of courage.
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Please ship the computer chip.
The winner of the match gets a cash prize.

I wish you would watch more closely.
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The new jet wasn’t ready yet.

Soon you’ll have a new jewel.

The mayor won a major victory.
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You should always chew your food.

L1l use whichever one I choose.

She,ll be a cheerleader next year.
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Make a right at the second light.
The crew didn’t have a clue what was wrong.
It doesn’t appear that they’ll be making an appeal.
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Don’t wait for a low interest rate.

The rest of them went out West.

Only one person can run the company.
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vet
VoW

vent

vague
voucher
volume
invest
involve

we

won’t
Wednesday
away

waste

void
verify
avoid

divide

watch
world
warning
someone

waiting

wet
WOW
went

el Jag Silals
valid vacant
veto virtual
advise convey
convince November
week want
work win
always women
sandwich awkward

Make reservations a week in advance.

The Vice President wanted to vote.

I wasn’t aware of the investment’s value.
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berry very
bent vent
beer veer
best vest
base vase
bolt volt
bail veil
marble marvel
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Ot Jo
We think the vent may be bent.

Ifound the best place to invest.

We all marveled at the beautiful marble statue.
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A, VG,
win wing
sun sung
ban bang
ton tongue
lawn long
gone gong
thin thing
ran rang
clan clang
stun stung
Ol polady oilels
anxiety young hang along
lung among strong wrong

He is learning the language.
Come along with us to England.

Sandy is looking at it from a different angle.
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In the 1970s . . . Roger Schank outlined a theory of artificial
intelligence known today as case-based reasoning. Schank...
explains what this is: Case-based reasoning organizes infor-

mation on the basis of concepts, not exact answers.

DAVID C. CHURBUCK,
Learning by Example, Forbes Magazine, June § 1992, p. 130.

It’s part of my challenge to make sure complacency doesn’t set

in, to maintain a sense of urgency as we pursue excellence.

HANS BECHERER,
quoted in Reed Ableson et al., Corporate Leaders :Is There a

Doctor in the House?, Forbes Magazine, May 28, 1990, p. 219.

In choosing people for top positions, you have to try to
make sure they have a clear sense of what is right and
wrong, a willingness to be truthful, the courage to say what

they think and to do what they think is right...

W. MICHAEL BLUMENTHAL,
quoted in Jerry Flint, Master of the Game, Forbes Maga-

zine, May 28, 1990, p. 200.
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The key question every successful manager has to ask is not
This may Why did we win?but Why did the other guys lose?
seem a bit like rain on your victory parade, but it’s the only

way to be sure you’ll get to march in another one.

BILL WALSH,
Succeeding Despite Success, Forbes ASAP, September 13,

1993, p.17.

D Sgaalt Glad e 0)uldl B Jidiw da Jls S
When an overseas visitor arrives late at night at the Lego
hotel, a Lego executive calls to make sure he is comforta-
ble. The next day the visitor’s national flag is snapping
from a corporate flagpole.... Only the most churlish cus-

tomer could resist such stroking.

RICHARD C. MORIS,
Babes in Toyland?, Forbes Magazine, January 3,1994, p. 71

The biggest mistake a coach or an executive can make af-

ter beating the competition is to assume that the best tea-
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mor company won... . As often as not, losers beat them-

selves and hand the victory to their opponents.

BILL WALSH,
Succeeding Despite Success, Forbes ASAP, September

13,1993, p. 17.



