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The Review publishes studies and research in the

following fields:economics and administration sciences

A guide for contributors

1-An article submitted for publication should be written in Arabic or
English or Frensh .it should not exceed 20 pages in length ,inclusive
of figures ,drawing ,table ,appendixes ,and references.

2- The contributor must state in writing that the article submitted was
not published befor and is not under consideration by any review.
3-The Review reserves the right to omit , summarize ,rewrite any
sentences in the submitted article that do not suit its house style .

I-  Upon the publication of his/her contribution, the writer receives
a copy of the review in which the contribution is published.

2-  Contributions should be tybed on one side of paper .simple
spaced and with 4,5cm(one;inch)margins;it should be in Microsoft
word (doc) format and traditional Arabi with 14pt font for Arabic and
12pt times new romain for English;French.

3- Two abstracts, one in Arabic and another in English ,are
required, each should not exceed 150words .

4-  Contributions should follow the appropriate methodology used
in their individual fields.they should also follow one of the following
citation and documentation styles;the MLA style or the Chicago style
in the humanitiestMLA Style Manual and Guide to Scholarly
Publishing ;The Chicago Manual of Style),the APA Style in the Social
Sciences (the Publication Manual of the American psychological
Association)

- All correspondence related to the review should

be addressed to :

remah@remahtraining.com  or khalid_51@hotmail.com
tel : 00962795156512 or 00962799424774

Web Site :  www.remahtraining.com
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ABSTRACT
The purpose of this study was to identify the types of Managerial Communication,
and the dimensions of TQM applied at Jordan custom from the viewpoint of study
sample, and test the relationship between Managerial Communication application of
TQM.
To achieve the objectives of the study, a questionnaire was
designed and developed distributed to the population of the study, consisting of the
occupants of supervisory positions (managers, assistant managers, heads
of departments), totaling (85) employees, appropriate methods were used to analyze

data, using the Statistical Package for Social Science (SPSS).
Key findings of the study:
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1 - All the dimensions of Managerial Communication prevalent in Jorda Customs, to
varying degrees, and college degree estimate is very high. The level of awareness
toward TQM and its various dimensions was very high.

2 - Results of the study showed a statistically significant effect ( a < 0,05) of
Managerial Communications in each of the dimensions of TQM (Senior
Management Support, Training, Continuous Improvement, and Teams Work
Forming), while there was no statistically significant effect( a < 0,05) in both
dimensions (Customer Focus, and Involvement of Workers).

The study also recommended the need to rely more on young brains in the filling of
supervisory positions, upgrade the use of electronic communications, and senior
management has to continue providing material and moral support, to implement
TQM, particularly through reward and motivate employees creators.
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Abstract.

The study aimed at investigating the impact of e- service quality in Jordan
banks on customer's satisfaction. To achieve this goal a questionnaire was developed
based on e- SERVQUAL with some modification . 200 questionnaires were
distributed over a convenience sample of different banks; customers. 180
questionnaires were collected , therefore the response rate was ( 90%) . Data
collected was analyzed . The results indicate that Jordan banks' customers are
satisfied with the e- service quality provided to them in general , and they are
satisfied with all e- SERVQUAL dimensions. The study suggests that bank should
make their customers aware of the advantages of e- banking services , and should
use more advanced equipment to cope with the continuous changes in the banking
industry

Key words: E- Service quality, customer satisfaction, E- SERVQUAL
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Abstract

This study aims to examine the possible relation between Ownership Structure and
Capital Structure in the industrial firms in Jordan. The publications of the Jordan
Securities Commission for a sample of such firms (ten in number) listed in Amman
Stock Exchange for the period 2004 to 2008. The multiple-regression at 5%
significant level has been used. Many results have been reached, the most important
are: The Jordanian industrial firms tend to use ownership financing to finance their
activities, the debt ratio average in such firms is 28.79%. The members of the board
of directors of such firms own about 46.4% of the firm's stock which is relatively
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high rate. Big stock holders own about 52.8% of the shares of such firms. Also find
that there is no statistically significant evidence that the ownership structure effect
the Capital structure in the Jordanian industrial firms.

Key words: Ownership structure; Capital Structure; Jordan.
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F Change  3.24565
dfl 2
df2 7
Sig. F Change  0.10061

2.30426

a  Predictors: (Constanty, Msh, Lsh

(by Dependent Variable: Lev
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Constant Lsh Msh

Unstandardized Coefficients 17.02292 44 43947
B 16.74005

Standardized Coefficients Beta -0.34121 0.97868
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Abstract

In the beginning cf the century, significant changes pose many challenges
and opportunities, and not Arab society away from these changes, as shown this
recent rapid developments stunned human under terminology traded
"globalization, financial globalization, sustainable development, renewable energy,
environment-friendly for man... And caused frequent trading explosion cf
knowledge, and scientific renaissance, and technology ..., which put a lot cf
countries in the world in front cf bets and challenges harder, in the world cf
population cf 7 billion to 9 to billion by 2050, making it looking for mechanisms to
cope with process cf changes

Perhaps these changes what the world knows today cf rapidly-term
evolution to establish and achieve the concept cf sustainable development in its
three dimensions, economic, social and environmental.

The environmental dimension cf the issue preoccupied the attention cf a lot
cf intellectuals in most scientific disciplines, economic and social, because cf the
negatives resulting from the development cf policy in light cf the global capitalist
economy and the resulting pollution cf water, air, soil ... Which impacted heavily on
the human health and life and the lives cf other organisms, and became the planet
threatening dangers grave, making international organizations, whether formal or
informal knock at risk, believing that economic development despite benefits on
human pros but it resulted in damage and risk becoming threatens all cf humanity,
and the depletion cf natural resources, and prejudice wealth for future generations,
and on this basis requests to think cf a new kind cf development taking into account
the conditions cf preservation cf the environment in which the balanced, and the
search for alternative energies, or as it is called energies friendly to humans and the
recent trends in which to invest, not The interest in the subject cf energy and
sustainable development is limited to academics and specialists, but beyond that to
become a topic cf interest decision and policy makers the world regardless cf their
functional, social and international, and held for which a number cf corferences,
meetings and local, regional and international, which made us contribute to this
scientific paper.
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Abstract

Universities Management in the Light of the Total Quality Criteria

This study aims at understanding Arab Universities management according
to the Total Quality Criteria (TQC) that contribute in realizing high quality output of
university study.

To realize the objective of the study, the researcher depends on analytical
descriptive approach to collect and interpret Information required to be utilized in
practical studies of total quality criteria (TQC) in managing Arab universities.

The study concluded to group of results; The most important ones are:

- TQM is considered a method of coordinating the managerial and academic
works at the level of the university as a whole, and possibility of making a
comprehensive change that contributes in developing the quality of the
performance of the university education.

- Application of (TQC) contributes in realizing the satisfaction of all workers
in the university, and realizing the work market needs.

The study put forward some suggestions; the most important ones are:

- University curriculum should be reviewed to escort development in work

environment.

- The sprit of collective work should be cultivated through group work and
its priority in sustaining high performance should be clarified.

174



- The method of (TQM) in university management has to be implemented to
realize an effective performance of the universities.
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