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Abstract :

This study aims to identify the reality of crisis management at Omar Mukhtar
University,Dernabranch, through thefollowing factors: (stage, crisis type,
effects). The researchers developed a questionnaire based on some previous studies,
which they were sure of their validity and reliability. The studypopulation; (60)
members, are a group of academic staffat Omar Mukhtar University,Derna branch.
After the distribution of the questionnaire, ( 50) form were retrieved and valid for
statistical analysis. The analysis of the study data was done by the use of
computerized and statistical program of service software contained in the (SPSS),
and they reached many results which can be summarized as follows : The study
revealed that the crisis management culture among decision-makers in the university
under study was high. The study then showed that the university under consideration
is undergoingthe process of crisis maturation. To conclude, the study showed that
institutions of higher education were directlyinfluenced by the political crisis
afflicting the whole country, which is clearly evident as the institution under study
isunable to adjust the dates of study and examinations, and the pending and
suspension of the study on an ongoing basis. Finally, the study made a series of
recommendations which will hopefully be followed to enhance and strengthen the
crisis management at the university under study.
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