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Abstract

This study analyzed the reality of the application of e-government in Jordan, after
considerable attention from the government to convert government services to
become an electronic government services to its conviction that technology and
communications can transform government services that citizens receive through the
queue waiting to services can be obtained directly through the Internet connection
and efficiently, accuracy and an investment of time and effort and not to duplicate
work, to increase the efficiency of government services, provide the framework for
transparency and justice for all citizens.

In implementation of the Royal initiative launched by His Majesty King Abdullah II
Bin Al Hussein and directed the High Commissioner for the application of e-
government program in various institutions and government departments, the
Income and Sales Tax Department firing program e-government services in early
2005, the first e-government program is applied to government departments in the
Jordan level. , As the Royal vision and directed those in charge of this program is to
facilitate the transactions of the citizens and delivery and provision of services
accurately and the fairness and transparency by using modern techniques and
information technology to shorten the distance between citizens and government
institutions, increase cultural and cognitive awareness and exchange of experiences.
Key words: Jordan, E-Government
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