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Abstract:

This study aims to try to understand the innovative activities in the field of promotion And its relationship to
competitive advantage and quality of hotel services, And find out the extent of the contribution of the innovative
process in the field of marketing to gain access to high quality hotel To find out the extent of the contribution of the
innovative process in the field of marketing to gain access to high quality hotel Under the direction of business
organizations to move toward strategies, creativity and innovation to create competitive advantage. This is all thanks
to the promotion of tourism and hotel marketing intelligence systems, as well as exploit the opportunities available
in the market. As for the managers of these hotels are obliged to activate the understanding of innovation and
creativity on all the functions of marketing levels of the organization in order to reach positive results with respect to
the high quality of tourism services and hospitality. Our study has reached such that no tourist organization or a hotel
to guarantee for itself survive unless it continues its march in the activation of innovative activities at the level of the
marketing function, And from the high quality in the tourism and hotel products achieved Under a marketing
environment where different competitive forces are racing.

Key words: creativity, innovation promotion, competitive advantage, quality of service, hotel organization.
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