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Real Change Leaders by Jon R. Katzenbach and the RCL
Team (1997, Three Rivers Press)

The Heart of Change: Real-Life Stories of How People Change
Their Organizations by John P. Kotter and Dan S. Cohen
(2002, Harvard Business School Press)

The Dance of Change: The Challenges to Sustaining Momen-
tum in Learning Organizations by Peter Senge et al. (1999,
Currency Doubleday)
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