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(1) Graumer Martha. (Confrontation without

conflict). Harvard Management communication
letter (June 2002).
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(2) Gary, Loren. (Becoming a Resonant Leader.)
Harvard Management update (June 2002).
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(3) Hackley, Susan. (when life gives you lemons: How to

deal with difficult people.) Negotiation (November
2004).
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Feel.) Harvard Business Review (January 2004).
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(5) Wecks, Holly. (Taking the stress out of Stressful
interactions) Harvard Business Review onpoint
Enhanced edition (March 2002).
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(6) Weiss, Jeff, and Jonahan Yughes. «What collabora
hon? Accept and Actively Manage — Conflict.)
Harvard Business Review (March 2005).
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(1) Coleman, Danial, Richard Boyatzis, and Annie
McKee. Primal Leaderships Learning to lead with
emotional intelligence. Harvard Business School
publishing. «Leading by Feel.» Harvard Business
School Harvard Business press 2004.
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Difficult People. The result-Driven Manager series.
Boston: Harvard Business School press (2004).
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(3) Harvard Business School publishing. Harvard
Business Review Management Dillemmas:When
Good people behave Badly. Boston: Harvard
Business School press (2004).
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communication: A language of life, puddledancer
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(1) Harvard Business School publishing. Coaching
for Results. Boston: Harvard Business publishing,
(2000).
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(2) Harvard Business School publishing. Managing
Difficult interactions. Boston: Harvard Business

School publishing, (2001).
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(1) Harvard Business School publishing. Productive
Business Daialogue. Boston: Harvard Business
School publishing, (2002).
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