26) Public Services
Aele Oileus

Computer Repair : 33 guia ST 7 S|

1- Telling what’s wrong with a computer :

t 33 guietaSH (58 Ladndt Lo oo
- I can’t get it to work. el 5 pdanf Y
- I’'m using the keyboard but nothing’s happening.

- I can’t log on / login. cala s pdatiod Y
tologon = to start a computer Session. 3seeSH Juild3 o
- My disc is fried. oo yall G
Fried = burned out ;|
- The screen is black. celagew ASLEN
- The screen is frozen. oy Y AELAN
Frozen =notmoving ul,~%=
- It crashed. (slang) cJaadl e aBgia 4
Crashed = ceased to function el ;e cadgie
- I can’t get into my file. coale e Pl pudazad ¥
- I don’t remember the password. oyl AalS ST Y
2- Asking about computer operation :
1 A gaSI Olidas (o Jiguutt
- How do I print out a file ? § cabe pol oS
- How do I get it to print ? § poiday dleaf oS

- My document isn’t printing right. .13 Jeas ¥ Liebds &Sk
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- How do I get back to the main menu ?
§ Rpcush Il ASLEN Y] sgel cas
- How do I initialize my printer ? . 1,5 Jaad 2asllall Jaat oS
To initialize = to set up electronically. Ly, pudally Tuw
- How do I format disks ? § alaglall JLainy Goyall el ol
To format = to prepare for receiving data ?
bl JlanlY aa

- How do I change fonts ? § Cag ol il as
3- Clothes Cleaning : ¢ M Ladas

* Placing an order with a dry cleaner or launderer :
b (Alain) (e A5 e (8 Jolall 3] sal gllac)

- Can you get this stain out ? § sl ola U3 uliSat
- These need to be laundered ? § auan) pliy 0o
- This needs dry cleaning. § bl Cagdany plisy la

- Can you remove this stain without harming the fabric ?

- Can you repair this tear ? § t!na." NVE S U! Wias I
- No scratch, please. ulling e (hous Y
- A button is missing. oyly) Aas

* Making a complain to a dry cleaner or a laun -

derer : s ALuill (Jolal 5 ¢Sl @137
- This garment is simply not clean.  .aauai ot Uslog 3¢ Leall
- You have shrunk my jacket. oSl LS LB s U
- You tore my dress. B P cualad 438

- There is way too much starch in these shirts.
-Olasdll 00 o LAY fpe ,0SOY lia
- The fabric appears to be damaged. calil us (leal of guw
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* A dry cleaner or launderer offering responses
to complaints : s SYISAN Hle Alwall Jole )
- The dress was torn when we first saw it.
ya Jo¥ olialy Lasie ajas gttt oylS
- That spot can not be removed. Al ol W e ST @
- I warned you that the fabric was too delicate for cleaning.
ceadazfl Jaioey Yy Ko 348y (3LeaN §F cpa ol yin aa!
- I can’t give you this garment without some identification.
ciliiga cpa oSTUL (g s baall sia wlaulis t;JAle by

3- Public Libraries : + Aelal) LIS
* Questions for a librarian : G5t e (nS ginell Ao 93 Al
- Where is the refrence section ? § I eud il
- Where is the fiction ? § ALl yasasll ool

- Can you tell me where to find the biographies ?

§ I st aal opl Hls] WiSas Ja
- Where are the periodicals ? § olyygudl ool

Periodicals = magazines and journals .5ty <)l

- Where can I get a library card ? § acosil a8lhay e Jiasi ol oo
- Do you have a photo copier here 7 § Lia js9003 U7 oS5 Ja
- Is there a quiet reading room ? §3e1 a0 25sla 5y Ilin o
- Do you have CDs available 7 § axbis dlaiian (ol )31 @S5t Ja
- Where is the public telephone § platl Ogaalall o

* At the service counter of a library :
% Vi< (P PES (PR ST PP
- I’d like to check out these books. .8l sia (e uSTST of aa)yf
- These books are overdue. Laylia S ol
overdue = late ,stw
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- I need to pay a fine. PP PE XY IR IOy
- I"d like to return these books. < PRV RN IRVRY

* A Library desk clerk’s responses :
+ AISEL Akt 5150 ;8 Cals gt )
- The copier is in the refrence room.  .gal,dl @2,z 5 dallall
- The periodical room is upstairs.
ALY B (Sl cdlall) cby)ygudl 30,2
- The telephones are in the lobby. SJLEu Y Bls s sl ggll
-Would you like me to request this book from another 1i -
brary ? § ol A e QLSIN 10 bl o s ys Jo
- Would you like me to reserve this book for you ?
§ ulla Y QLI L dadat o1 553 Ja

- This book is overdue. e sl fa
4- The Lifeguard : + LRI Jale

*Questions for a lifeguard : 315%1 Jule e 7 ki At
- How far out can we swim ? § e Ol padaia gue s )
- How deep is it ? § Wlll Gae oS
- Is the current strong ? § wud ,lal Ja
- What time does the beach close ? § e bLal Gl e

* A Lifeguard’s instructions to swimmers :
 CptomLecatt SLEIN Jole Oilastal
- Don’t swim past the buoys. kY clalse cals agas ¥
- Watch out for the under tow. .ol plaw cond @l )Lt (o u il
- No horse play. padas of Aade GlIT Y
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horseplay = rough or dangerious play
Gyadad of dde oiladl
- No running on the deck ! dacd! e guc Y
- No glass bottles or drinking glasses allowed around the
pool.  .alesdl Js> byl clala of Lenla Il clgually 7 garua sut
- The beach is closed today. : -psal (laa s laladl
- The beach is closing ; come out of the water.

sl e C):n‘ ‘ ,j)l&?‘ g e s‘,]auiﬂ

- Get out of the water. el cpa gy
5- Plumbing Problems :- s ASLuwalt SIHISLe
* Describing plumbing problems :  ASLuudt OMSlie Loy
- My sink is clogged. YNVPPREIPPS
- My sink is backed up. YRVPREL PN

- My sink isn’t draining properly.
s Sy U B pay W g
- My kitchen sink is full of yuck. .culygslathy ¢ te padall (o9 oo
Yuck = nasty matter, grease and garbage.
UL ¢ gyt =y edlaM

- The toilet is running. sl die 3o cudlgitl o)
- The toilet won’t flush. el oy Y el of
- The tiolet is leaking. el ey g3l )
- The tiolet overflowed. celll ilay codlgalt of
- The tube is leaking. LS Byl Of
- The bathroom is flooded. cellly sole aleatl o
- The tube faucets leak day and night. Sy e gy ygsinall of
- My pipes are rusty. Ao yawlall of
- The water is discolored. oo yud s 0l O
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- The water 1s rust - colored. daalt el Les (U )
- There is never any flame in the water heater.
cObedl B Jladf g ¥
6- Hair Care : + paddlydglialt
* Requests to a barber or hairdresser :
3 _ptB1 9531 g1 0 S (0 ulali

- I'd like my hair dryied. Sy Casass aayl
- Id like just a trim. cSpad Cavaial dade au,yl
- How much is a perm ? § raddl coulD ity o
- I’d like a permanent. aligls 5,388 Luls (g yad Jant of wayt
- Just a trim please. lliad el St Culigl 3 yma
- Just trim off the ends. ALY oGy yad
- I part my hair on the left. Jleddl sl fya paddl Juanl
- I part my hair on the right. -Onad! Lusls (pa yaddl Juainl

* Requesting a man’s haircut : :ojad a3y Joycidls

- Trim around the ears, please. .ullias ;a3 Sy gl o3
- A little off the sides. bl oy Sul3
- Trim my beard and moustache, please.

colling e ayliig ursb NV Y
- Leave it long. Shasls des
- Tampered in the back. Al e g e o

- Could you take a little more off the top ?
§ yadidl 3a3 (pe Julatl yad bt
- Could you take a little more off the back ?
§ paddl cals Julal ad wlia!
- Could you take a little more off the sides ?
§ onilad) e Juall jaB S
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* Responses from a barber or a hairdresser :
1 8198 o] 3Dt 3
- Sorry, You have to have an appointment.
Moo e 303 oF ey ¢l
- Sit right down, No appointment necessary.

cdega ol Fygpun ¥ Juads

- Step over to the dryers. cCadod ] sl Juads
- How’s that ? § iy Lo el e
- how does that look ? § ey guuas
7- A House - cleaner : s JHAL ABUA Y Aale
*Instructions for a house - cleaner : aatadiAtetal Siledailt
- There are cobwebs in the conrners. byl LB cieSie wilia
- You need to dust more carefully. ST aliay alais of WY

- The bath tubing needs scrubbing.
3L yally cadazmll Aol (B alestl Coanlil
- Please wash the floor. e W Ll wllins e

*House -Cleaner to employer:

1 Joall Comba (Jf AU Alele (4o
- Is everything allright ? §oln bele ol JS Ja
- I hope everything is satisfactory. . _.ose ¢ & JS 0555 o el
- I need more cleaner. calabill e i au i

- I need more furniture polish. B alaie fra sl gl
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