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1- Asking about store hours :

¥ WPETRAYI (RSP T W
- When are you open ? § Jodl gy e
- When do you open ? § Jadl mids ste
- How late are you open (today) ?

T (psall) wlsl Gl ol Yass e ]
- What are your hours ? § Jadl md cilelu 4 L
- Are you open on weekends ?

§ e gl @bladl o zgie Jall o
- Are you open on Saturday ? § Copeadl ags 915 Ja
- Are you open after five ? § Lewal 3l dan (920l

2- A salesperson speaking to customer :

G905 o ko g Ly
- May I help you ? § ubaclue iSas
- Can I help you ? § eliuebus ke Jo
- Can I help you find somehting 75,4 slaes¥ ubualue LiSes Jo
- Can I show you something ? § Bt uly)l of LisSen o
- Can I help you with something 7 ;& 5 Waelul of LiSe Jo
- Are you being helped ? § el sueld] uafanss Jo
- Is someone waiting on you ? § Waebu oo SIlin s

- Is there anything I can help you with today ?
§ agall el Lk ll a3l of LisSay Jo
- If you need me I'll be right here.
s ST o uelid ceetad 13)
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- If you need me, My name’s Nadia.
2oL el ¢« Siebice sl 13
- If I can help you find anything, I'll be right overhere.
Ilia (St p b alnaY dline Lie LIS B oIS 13)
- The changing rooms are over there. .ullia | yuis 35,8
- Only six items allowed in the dressing rooms.
cou L 48 yis Lews pxad dadB (DU (e plad s 7 gaun
- Are you looking for anything in particular ?
§ duma rd e Gl o
- Do you have something special in mind ?
§ wulind B samae sl bl Ja
- Do you know what size you are ? § wlilie Cayes o

3- Offering merchandise to a customer :

1093 le debay yaye

- I have just the thing. dauall a3 Le gl
Just the thing = exactly the right thing. dauaits si,00

- I’ve got just what you’re looking for. § die s Le gl
- May I suggest this ? § iy gyl o L Ja
- That’s on sale this week. cg e 1A (50518 dule 1aa

4- Questions a customer may ask :

1 199 Leamslan Ol Sas T ALY
- Where’s the men’s shop ? § Iyl @uid (o
- Where’s the ladies’ wear ? § Slagadl Gusdle @uad ¢yl
- Where’s the shoe department ? § L0V ed oyl
- Where’s the children’s clothes ? § JLab¥ e ol
- Do you sell appliances here ? § Lia 33 pu Jo

- Is there a public rest room here ? § Lia dule 3al,y 3,2 Wlia Ja
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- Would you measure my waist, please ?
§ llind (e g puad pobid AT (Sas Jo

5- When you are just looking and not buying :

3 (el U 9 3 3140 (LAl Leklis
- I’m just browsing. Jads Leliadt (4o yatif L)
- Thank you, I’m just looking. § dads 3ylas L&t o)« SA
- Just looking. .dads 3,day 5t

6- When a customer wants to try on clothing :
+ ML pmna O (g 301 sy Lakia

- I"d like to try this on. - s cpat ol s
- I want to try this on. RVILRREYEN ) VRN
- Can I try this on ? § el e of HiSas Ja
- Where is the fitting room ? § Dl yuas Zoy2 oyl

- How many items can I take in the dressing room ?
.w)Lll 3).1;:..‘ Ladsd uk_,...&g Q;a." u.um‘ tln..e dde Le
7- Encouraging remarks a salesperson might
make to a customer :
1 Q9T LegiamaT ALY (et Aiaion S OIS gl

- That looks nice on you. celide Mies gt fia
- That looks great on you. cibide Mien g 4]
- That’s your color. VI P H (I 1P|
- This is you ! ]

-It’s you ! aled el clia &)
- That’s you ! —

- That’s flatter’s you. collen elay dif
- That’s really flattrers your figure. el wrlal 93 el 43
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8- Asking how a purchase will be paid for :
+ Aoy (5ad 123 AsasS s il
- How would you like to pay for this 2« L paus o s caS
- How do you want to pay for this 7 § il L paus of wsys oS
- Would you like to put that on layaway ?
§ el pA5 i D s ol )5 o
Layaway = a purchase method where a deposit is made
and the merchandise is held by the merchant
untill the balance is paid.
- rbdl pduy o pSLIl Sl (Rl B e @ s pdl 3G yde
- Will that be cash or credit ?
§ QLY Wallay af G a3 oyl i Ja
- Will that be cash or charge 7 § wlusy o1 i pas of oo Jo
- What method of payment will you use ?
§ Los pauion 31 33y, dall o Le
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