29) Shops
Ayl O

1) Shoe Repair shops : 1 A0 W il OMoe
*Instructions for a shoe repair clerk :

A0 W il (Jone (8 (Jalall Ciledas
- I need a shine. qelill iy (A1) o
- I need new shoe laces. s ol dolyy ] s
- I need the toes widend. PARUN | P Y 1A
- I need new heels. By gaS prlis |
- Please, polish them. cpensally @ llias ya
2- Drugstores : + OLd dualt

*Questions for a pharmacist :  : Jtiuall dogiatiud
- Can I get this prescription filled ? § azig ) i oy wliSas Ja
- Can I get this refilled ? § old Loy LiSas o
- Do you need any insurance card 7§ ouals @3l ) pliss Ja
- Do you have my prescription on file ?
§ wale 8 Lo Aualdl A2dg )l Ja
*Requests to a pharmacist for special instructions
b ot ebssalt (o Aualin Cifyluunaiaud
- Should I take this with meals ? § cilix gl po <lts 25701 comy Jo
- What happens if I miss taking this pills ?
§ gandl 0k Jobis s 13] tons 13k
- Will this make me drowsy ? § JuSIL yadt ety Liles o Ja
- Does this (drug) have any side effects ?

§ 2uila T LAl lagl Jo
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* Requesting general merchandise: aetc actas cdta

- I need some asprin. Ol pany st
- I need some eye drops. copall dags plasd
- I need insectrepellent. sl ydmell 3yl lia]
- I need razor blades. LB il pids gl
- I need film (for my camera). (LrsalSU) @lid b |
3) The Post Office : by LS

* A Postal clerk greeting a customer :
19350 oy et Lol g

- Next. s [
- Who’s next? § AN e
- Can I help you ? —

- May I help you ? § ubacbua LiSe Ja
- How may I help you ?

-HowcanIhelpyou? —

* Buying postage stamp : TRy (PRI NPV
- [ need some stamps, please. cilliad fpa sl glall aay plist

- I’d like to buy a book of stamps, please.
.tﬂ‘,]a)lb.\ 6)’4.::“ u‘ ..\.r__)‘
- I'd like to buy a roll of stamps, please.
lliab e palgle Aat (g uid of au)l
- I’d like to buy a sheet of stamps, please.
* Giving instructions to a postal clerk :
1 ..U_)..tﬂu.ﬁﬁ_’x QW ellac)
- This need to go first class. REVUA | PRI g VRN IR VRN |
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- First class, please. NPV P PONT PRI |
- Air Mail, please. lling fa gaadl )
- I need this to go express mail. . pyeall wsyudls clly Juuyf o syt
- I need to send this overnight. . Lale sy 2udie s elfs o3yl syl
- I need to send this by certified mail.

el syl 13 et oo s

- I need to send this by registered mail.

*Asking questions at a post office :
et ol Sl (o8 Al 2 0
- How much postage do I need for this ?
§ Al JlayY glinl iy polls oS

- How much postage does this need ? § iy iy pullo o
- Can you weigh this ? § iy ol ol iKas Ja
- How do I get my mail forwarded ? § Sy Juyl oS

- Do you have any envelopes I could buy ?
VR T P RTEGE TN 1 FETRUR N

- How long will it take (to get there) ? § dgeny §piienscs @S

- Can I rent a post office box 7 § wup Ggdin Hlafiad LiSas o

*Questions a postal clerk might ask a customer :
1805 (oA Lo pla L ) LS 8 (ySias (1 ALY

- A sheet or a roll of stampl ? 3 palsle 2t al B ya gy
- Any particular style ? § ases MSE wiy3 o
- How many stamps do you need ? § a3y3 wup gl oS
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4- The Tailor : s daludyl!

*Questions asked of a tailor : :dolsyi,le 7T Al
- Do you do alterations on men’s clothing ?

§ Ay pudle Juadly agdi Ja
- Do you do alterations on women’s clothing ?

§ i pudls Jpadly asds Ja
- Can you repair a tear in leather ? § @jall il Zolof vliSas Ja
- Can you match this color ? § Oslll Liaa slaliae uli€as Ja

* Giving instructions to a tailor: dolont Sledad sllac|
- This needs to be hemmed. FWAPRE PRV
- This needs hemming. bl pling laa
- The hem needs to be raised an inch.

ung lade p8)5 of Zlisd dudlsd!

- The hem needs to be let down. ALY Ll plisd
- The waist needs a few tucks. ccilad Buad dasugll iy
-The waist needs to be let out. - g gill darugll Zlizes
- The jacket is tight under the arms. g ;31 cusd Gass cSladl o)
- The sleeves are too long. Sax dygls alesHl
S- Tickets : 1 >SIATN atd Jone

- I'd like four seats for tonight, please.
RU T PR 1AL PRVIRVY 5P PHY INVRY |
- Where are the best seats you have left ?
§ @asl! selall Juasl o le
- Do you have anything in the first four rows ?
§ oWl A,V Cagiuall L8 delie Bl uliad Ja
- Do you have matinees ? § L)l o> Wlia Ja
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- How much are the tickets ? § SIS e oS
- Can I change these for another night ?
(T A B )Shall olia S AKas S
- Do you have senior citizen discounts ?
§ g el 39 bl gall (audes clhud o

- Do you have students rates ? § Al jols yanwulid Ja
- Do you have group rates ? § cilegamall Hold yerwubind o
- Do you take checks ? § als asts Ja
- How long does the show run ? § G yall iy @S
- When does the show close ? § Uoyall el e
- Where are the rest rooms ? § aaly5uWl clyoes oy
- How soon does the curtain go up ? § bl alyui ie

* Questions asked by a ticket agent :

s SSIATH ALy Lgam s Al
- Did you make a reservation ? § joeadl cad o
- Do you have reservation ? § o bt fa

- What name did you reserve the tickets under ?
§ SIAH iy el (5T o
- Do you want reservation for any other night ?
§ T UL QY G asys Jo
- Would you care to make a reservation for another night ?
STl Y jaadls @i Jo

* Other expressions : § (3] Ol puka
- I’'m sorry, these tickets are nonrefundable.

galoy] Sas ¥ HSIAT 0a (o
- I’m sorry, there are no tickets available.

cAalie SIS sagd Y ¢ Caad
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- I’'m sorry, we’re soldout tonight.aLul sia ,Slaatl ciuds it Cad
- That performance is sold out. Saah o pall faa HS1I5
- The house is full. I can put you on the waiting list.
OUATYI A5 8 wlaial o palaioad o suall ALalS Dhiad]
- The tickets are $ 7.50 plus tax.
A yuall A8Linf Wea V, 00 Shaall el
- Students and seniors are $ 2 off.
Y93 Y 0 @uady cpiadly Luwalsdl 340 51 5aY1 Llall
- I’m running out of change,do you have (any) smaller bills?
§ yiol cdlee wbiut Ja . 3o gt way @
- Do you have anything smaller ? S paiol @ihae gl el Ja
- There is an intermission. o)yl 3)38 g
- The show runs about two hours. onte b o pall (§ yilew
- Please be seated the show begins soon.
o o padl Tl llind e
- The coat room is around the comer, if you’d like to check
your coat. wlilaas yaxdd G agyd cuS 13] L1l wic calolall 5y o
- The concession stand is over there, if you’d care for some-
thing. e JaLB s S 1) wilibs ol 1S wilia
Concession stand = a wagon or corner where refreshment
and souvenirs are sold.
LAISIaM Llagly cibib ) gL o Ll ol 2ype
- The usher / usherette will give you your programme.
ctlomals s danion Ledaad! 3 il gll / calyll
- There is no seating after the house lights are dimmed.
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6) Florist’s : RYY 3 {F WY T
*Questions a florist might ask a customer :

¢ (1825 ok R gyt O (Siaa A
- May I help you ? § ubideluna LiSas Ja
- What kind of flowers did you have in mind ?

S a3 sl a3l g5 Lo

- Short stemmed a long stemmed ? § Wigls of 5 yind Loy
- What colour do you want ? § wys oyl el
- Vase or wrapped ? § Bgile al By o
- Did you want these delivered ? § el @lud ol ways Ja

- Should I send them directly to the funeral home ?

§ 35Liad) ] 3 plia @eben)l OF ez Jo
- What do you want the card to say ? asladi Jle oS5 o ways Ja

* Ordering flowers from a florist :
¢ 2981 g8k 3 290301l
- I'd like a dozen roses, please. P ST B L IPRRRN |
- Id like a corsage, please.
AL pa (Hiuall e pdass) 3 uien 28k uy)f

- I"d like a floral arrangement. REYVSU| P VON ERRER T IR IV
- What do you have in season ? § puusll 5983 (e wbid 13La
- Which flowers are the freshest ? § 3ykad ST yem 3l (i
- Do you deliver ? § y9a3dl olus Ja
- How far do you deliver ? § 9al @le dabiua T )

7) Newspaper & Magazines : Oatly 4yt g Sone

* Requesting a publication from a news vendor :
¢ A1)yt @513 (pe Oiladdall o calla
- Al-Ahram edition please. celliad (e al oY Aaids
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- Morning edition , please. cllind e i yge’ dando
- Do you carry the Wall Street Journal ?

§ Cuyin Joy Lo Jood Ja

- Do you stock Time Magazine ? § @l " A wbyul Ja
- When is the next issue out ? § A dndall joata e
- I'd like a subscription. Ry e TUINES A VY

* Complaints to a newspaper agent :
¢ Ayt QALY (6 9.5
- I didn’t receive a newspaper this morning.
\ phuall 18 3ug,al GhT
- I didn’t get today’s paper. cpsall Bugya ileat o
- The delivery person threw my paper in the ditch.
bl 3yd 8 sy yadl @bl fale all
- They always throw my paper in the neighbour’s yard.
Ol Aapas (5B Ladls uyoms (9ab e
- My paper has been arriving late. ayalie Jual sag sl
- My paper was missing the comics section this morning.
zlouall 138 5yl (o ListiasSIN @i 5d
*Expressions used with a newspaper agent :
LU TLIITRYNEL I LI
- Can you leave the paper on the porch ?
§ 4,80 e 3uu,adl )5 wliSas Ja
- I’'m going on vacation. Can you hold my paper for two
weeks 7§ cne gl 30yl dadtas ol wliSaal s 33la] 8 caals L
Hold my paper = stop delivery of my paper.
23yl Jlaay] e adg
- ’m moving and I’d like to give you my new address.
cdgandl Gilgie widac of 3ofy Jamilu 3
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