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Welcome first ime customers: Click Here
Scoop Bulk Purchase - A Grade Media

. Burn your own CD's! These CD-R's offer fantastic value
@ Precision CD-R's are "A" Grade media and are
unbranded which makes them ideal for duplication,
backup and burning of MP3 and music
For details about bulk purchase discounts {11+ Unils)
please e-mail businessaccounts

£24.95 inc vaT £21.23 ox VAT

Cick e lor wirther detais
Cochieiegy oot Oli:ce Products

s COMPUTERS OFFICE SUPPLIES

HERCULES 3D PRCPHET ), QCONNECT COPIER

N 64MB TV & DVI QUT ' PAPER A4

£365.39 inc vaT £2.54 inc vAT £2.16 ex VAT
£310.97 ex vaT

SOFTWARE

ROXIO EASY CD

CREATOR § PLATINUM

£33.69 inc VAT E28.B4 ox VAT

CONSUMABLES 5 o JANITORIAL

MAILING & SHIPPING
» SALTER POSTAL SCALE

[ £42.04 inc VAT £35.77 ox vaT

TDK SLEEVEC COR 3 " SAFETY FOLDING SIGN
650MB/74MIN - 2SPACK S5-I 'WET FLOOR

£11.01 inc VAT £9.37 exvar N K E7.01 inc VAT E5.96 axVAT
-l

DIGITAL IMAGING
 CANON DM-XM1 DIGITAL
1: CAMCORDER DV INJOUT
"7 E1.493 45 inc VAT \% #, EXECUTIVE PROJECTOR
£1.271.02 ox var = £547.62 inc vaT
£466.05 exvar
. WRITING & GRAPHICS
BELKIN OMNICUBE 4 . Q MEDIUM POINT BLACK
PORT PS/2 » Balet [’ BALLPEN PK 50
£97.46 inc vAT £82.94 ox VAT * =/ EZADIncvAT £2.04 ox VAT

PRESENTATION &
% PLANNING
1 3M OHP PORTABLE

NETWORKING

L L

Wnat Qur CustonTers Why $hop with us? Is it secure? Contact us...
sy .

Click here lo see whal our  Low price guarantee. all  We promise to protect Contact a Cuslomer
customers have said o the besi brands, credit your personal Service Representative
offer vour own commaenis card safeauard informatioo by freachone or email
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Office Supplies

Home Computers

Mailing & Shipping Janitorial . Pressntation & Planning Writing & Grophics
Software Consumables Digital Imaging Networking back to school|

b Web pag

Search buy.com

nwmbr_h_,.—,.(. p .,wm.\ﬁmk_d _ Pﬂn:_ Internet Explorer 1s 1

thOUau.n@%nnuDe . Use Aavaarar Search | Search tips connected to the Int¢
Click below for...Click here if you have a question eAccount  Order Tracking  Checkout Baokmuark buy com
My Login Details XXzl containing 0 items, total 0.00 inc.vat BRI
Products "
Product Help ome
Order Gift

Certificates
Information

Inrunxnc.

Frequently Asked Questions

|[Who'is buy.com? v

Who is buy.com? .

buy.com is the world's leading internet superstore. Over 2 million shoppers have already bought on-line from buy.com
in the USA alone, and now we're open for business right here in the UK offering you fantastic deals on computers and
software. We aim to bring you fast, easy and secure online shopping, backed by our world-class customer service. And
all at the lowest prices in the UK everyday, everytime!

Top Of Page

What types of products do you sell?

We sell over 35,000 products on the site and you can access these through clicking on any of the named stores listed at
the top of each page. Alternatively you can use our search function to easily find the product to suit you

Top Of Page
How do I place an order?

We've designed our site to make the shopping experience as smooth as possible. Just foliow these steps to-make the
purchase you need

Y4




Stores

We have thousands and thousands of products on the site and Lo makae il casier Lo Nind the item you need, we have placed them ate
various stores. You will find the name of these storos across the top of all the sercens valban the site. For craomple, romputersy,
imaging, software ctc. So if you are looking for a printer, simply chek on the computer store oraf it's Lthe lateat antt virus Loftwar:
product that you're after then chck on softwarc.

Making The Purchase

Once in the store, you will find a menu Lo the felt of the screcn, which cantains a breakdown of the main products avalable. If you plac:
the cursor over the name of a product you will then find further menu's that then take you straight to the ilems you are: looking for A
couple of clicks and you've found the very item you require!

Once you've accessed the item you reguire, you can chck on the name of the product to obtain a detailed descripbion. Il you need Lo
know more details, then scroll down the screcn and you will find all the technizal detatls relating to the tem in question

Having decided that this is the item you need, click on the red box marked "add". At this point you will also notice a small box wath the
figure 1 written inside 1t. [f you wanted to buy more than 1 of that particular product then you can simply put in the quantity you
require.

Once you've clicked on the "add” box you will notice that the basket field positioned towards the top nght hand corner ¢f the screen has
been updated with the current amount of shopping in your basket. You can then continue shopping accessing any other store or
searching for more products on our site. The goods in your basket will remain there until you have finished shopping. At this point click
on "checkout" which is positioned immediately above your "shopping basket" towards the top right hand corner of the screen.
{Remember you'll get free next day delivery for all orders over 50.

At buy.com, security of your details and security of our site are extremely important and we therefore make stringent securnity checks of
all information that is passed to and from our site. Occasionally this may result in a delay to your order being processed. Such delays are
very rare and kept to an absolute minimum and you will be advised of any such action within a few hours of placing your corder.

Top. Of Page

Why do I need an e Account?

buy.com provides complimentary eAccounts for quick ard easy online shopping. Your eAc¢count stores your address, dehvery
preferences and, if you like, your payment information so you can make purchases with just a few mouse clicks. For complete security
you choose a unique password. With an eAccount you can also check order status and track shipments directly on-line.

Top Of Page

Why do I need an eAccount password?

The eAccount holds your personal information and order history. Having a password ensures that nobody else has access to your
information.

V¢




Top OF age

How do I change my cAccount Intormation?

To change your eAccount information, click on the eAccount link at the top of each page of our website. The eAccount page of our
Service Window will pop up; click on 'Edit Your eAccount'. You will be asked to log in with your user name and password. Find and
adjust the information you want to edit. When you are finished click on the "Continue” buttan and your new information will be saved in
our database.

Please note that editing your eAccount affects only future orders. Credit card information for orders already placed can also be changed,
so long as the item s on backorder. To do this contact our Customer Service Representatives online, or call us on freephone 0800
376 5959 between 8am-Midnight, 7 days a week (please note that all calls will be recorded for quality monitoring and trarning
puUrposes).

Tep Of Fage

Are my eAccount details secure?

At buy.com the secunty of your information is a top priority for us. Qur site uses high level SSL encryption technolagy, which is the
industry standard and the most advanced security software currently available for online transactions. So you can be totaltly assured that
your credit card and personal details are safe with us. For more information see our Privacy Statement.

Tcp Cf Page

Where do you deliver to?

buy.com currently offers delivery within the United Kingdom including a next day delivery option, free delivery option and Saturday
morning delivery option. At this time buy.com is unable to ship or bill to addresses outside of the United Kingdom, including the Channel
Islands and the Republic of Ireland.

What are the delivery times and costs?

For your convenience we offer a range of delivery options:
i Shipping Cost

Free (for all orders over 50 (ncluding VAT and any coupons)

Next Day Delivery*
4.95 (for orders below 50 including VAT and any coupens}

Next working day delivery Pre- 11.95
noon*¥

Y




Saturday Before Noon Delivery® 14.95

* *x Click here for more specific information on deliveries.
Just select your preferred delivery method from the drop down menu in the shopping basket when you place your order.

Top Of Paqge
What are the benefits of shopping online?

More and more people are enjoying the benefits of shopping online and with buy.com it doesn't get any better! World class customer
service, a great range of products, 24 hour order placing and to top it all, the lawest prices in the UK!

Lowest UK prices, guaranteed:

We guarantee our prices are the best - every day! So you can shop with confidence knowing that if you buy something from buy.com,
then find a lower price at any Internet or Retail store in the UK, including ours, within 24 hours of placing your order, we wil! gladly
refund the difference. See our Low Price Guarantee for more details.

Open All Hours

Open for placing orders 24 hours a day, 7 days a week, 365 days a year: buy.com offers the ultimate in shopping convenience, meaning
you can shop when you feel like it rather than when the shops decide to open!

World Class Customer Service

At buy.com we are committed to communicating with the most important people in our business, our customers. Unlike many Internet
stores, we have a trained team of Customer Service Representatives totally dedicated to dealing with your enquiries.

Over 10,000 Products!

With over 10,000 products currently on offer, buy.com is already much bigger than your average high street store. Being an online
store means that there are no physical limits to the number of products we can fit in - watch out as more and mere products are added
to our range over the next few months.

Top Of Page
What is your 14 day guarantee?

Because buy.com is committed to your satisfaction, we will happily refund or replace any defective and most non-defective items if
returned within 14 days. See our Returns Procedure for more information.

Top Of Page
what types of payment do you accept?

buy.com accepts a wide range of payment methods: credit cards {Visa, Mastercard, Eurocard), debit cards {Switch, Delta, Solo),
personal and company cheques, postal erders, bankers drafts and business accounts. At buy.com we believe that you shouldn’t pay for

YEY




vour order until it is actuallv on its wav, We will not_bill ¥vqu until vour producks. includina backordered and preordered items are actually
shipped. See our Customer Service ntre for more details.

What do I do f 1 need technical support?

Because we carry such a wide variety and large number of products, buy.com is unable to offer direct technical or compatibility support.
We are however happy to provide rers’ information, phone numbers and web links. Please contact them directly if you
have additional questions regarding technical support or compatibility.

Are there any hidden charges?

Qur aim is to provide you with clear and honest product and pricing information. All our charges are clearly specified at the point of
purchase.

Can I return my goods?

All defective and most non-defective products can be returned for exchange or refund within 14 days. See cur Returpns Procedure for
more information.

How do I know if what I want is in stock?

Stock avadability of each product is clearly marked on the buy.com site in the product description. This shows whether a) this product
shows available stock at our latest update, b) the item is not currently in stock but is expected soon, ¢) the product is not currently in

stock, has been ordered with the supplier but we have no arrival date. You will be made aware of the stock availability of your chosen
product before you place your order.

What hours are you available?

yEY




The buy.com store is open for placing orders 24 hours a day, 7 days a week. Our Customer Service Representatives are available
from 8am-Midnight, 7 days a week {please note that all calls will be recorded for quality monitoring and training purposes).

Top Of Page
Can you help me find a specific product?

buy.com offers thousands of products from a wide variety of manufacturers, divided into specialist stores with dozens of categories in
each store. That's a lot of goods to sort through, so we've created cutting-edge search engines to help you quickly find whatever you
want.

» Enter the store where you think your product is located.

¢ To search for an item, type in the manufacturer, title, product description or manufacturer part number in the search box at the
top centre of your screen and click on .

« If you still can't find what you want, use our advanced eSearch. It gives you categeories and cholces specific to the type of product
you are looking for. For example, in computers you can search by selecting from 60 sub-categories and/or 270 manufacturers or
typing in @ manufacturer part number or a keyword. You can combine different criteria for more exact resuits. The results can be
sorted by price, manufacturer or alphabetically.

Just enter the store you want to search and click on the 'eSearch’ link in the top middie of your screen. You will find specific
helpful hints for getting the search results you want.
Cur web site also provides excellent Browsing opportunities. Click on any of the in-store categories listed on the left side of each store's
hame page. Visit our specialist and manufacturer stares or explore our great buys and bestseller lists.
Enjoy a complete shopping experience without ever leaving your seat!

wWhat is the Low Price Guarantee?

Our low price guarantee means that if you can find an identical new product cheaper on a UK website (ie. a website primarily aimed at
customers in the UK) or in any store in the UK (but not clearance stock, broker stock, seconds, or products sold at auction!) we will beat
that price by one pound.

How can I claim a refund if I find a lower price product?

1. You must already have bought the product from buy.com limited

2. If you find an identical brand new product for tess on a UK website or in a UK store where:

1¢8¢




e The producl 15 m stock and immediately availlable

» The producl 15 an exact match

e« The price s nol an error!
Then contact us within 24 hours of placing your order with buy.com Limited i the follovineg viayg
3. For Internet stores send an emall requesting a refund with

» an exact URL address from Lhe relevanl UK web site showimng the cheaper purchane

» your buy.com Order Number

= your email address for reply (if sending a lax)
4. For retail stores send us a fax or email requesting a refund with:

« printed preof of the cheaper purchase to buy.com Limited

» your buy.com Order Nurmnber

¢ your email address for reply (if sending a fax)
All faxes must be sent to 0207 881 2875 and marked "LOW PRICE GUARANTEE PEQUEST . E-mails must be senl to

ricematch@gb.buy.com.

What will we do when receiving a request for a refund on our low price guarantee?
Provided that we receive your fax or email containing the required details within 24 hours of placing your order with buy.com
Limited we will:

» investigate your claim from the details set out in the fax or emaill within 7 days.

« if you are nght, we will refund your payment (within 7 days of verifying you are right) for the price difference plus 1 Q0
Other important terms

« buy.com Ltd low price guarantee policy is subject te change or withdrawal without prior notice, any outstanding price match
requests will be processed.
All compared prices are inclusive of VAT but do not Include delivery or postal charges
To be eligible for a refund under the buy.com Low Price Guarantee, we must receive your fax or email within 24 hours of you
placing your order with us. If your fax or email dees not arrive within this time, you lose your eligibility for @ refund under the
Low Price Guarantee,
= Only one claim for a refund can be made per purchase.
= All refunds will be processed via the original payment method used when placing your order.
L]

Top Of Page

Who do I speak to if I have a query?

To ensure an easy, enjoyable shopping experience at buy.com, our Customer Service Representatives can be quickly reached at:
ustomerservices@gb.buy.com or call freephone 0800 376 5959 between 8am-Midnight, 7 days a week {please note that all calls vl
be recorded for quality monitoring and training purposes).

We promise to respond to emails as quickly as possitle, usually within the next working day.

Please include your order number if you have a concern about a specific order.

VEo




Taop Of Page

What is the best way to view the site?

For optimal performance and the fastest page download, buy.com suggests you use Microsoft Internet Explorer 5.

._‘_._NM buy.com website is best viewed using the following browsers and versions: Microsoft Internet Explorer 4.0 and above, Netscape
igator 4.0 and above, and AOL 4. Macintosh users are strongly urged to use Microsoft IE 5.0 or Netscape 4.0 or newer browsers.

Your browser must be at least version 4.0 or above with JavaScript and Cookies enabled to work with our website. If you would like to

cvu_.mam please use the update links below for free downloads of the most current versions of the recommended browsers.

Explorer - PC Netscape Navigator - PC & Mac AQL 4.0 - PC & Mac

| Advertising | Terms | Help | Privacy

£
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Click helow for... Click here if you have a i 1 o
mMﬂﬁ”w_nmS:m =asoo contaiming @ items. total £0.00 o,
Databasas Home - f+vt.:  Software
Education ] )
Financial Welcome. first time customers: Click Here
Games __ E I .
Graphics Take Ho ywoo Home! « COMPUTER A8800.87+8
Lifestyle onty
an,:_%:mj e, Pinnacle Studio DV and your creativity are all you need to turn your home ) Hﬁ.mﬂ%.\,umnoq_}
nuomE ?W_g< = movies Into masterpieces. Studio OV is a complete Solution combining award T HIROS
mwﬁm_mzn " winning Pinnacle Studio video editing software with a DV/FireWire video ROXQ
Office XP. capture board. e
MmEmHm. £60.25 inc VAT £51.27 ex vaT

Vider Wohswmm 1 l EE . w.pﬁ uw”_“m”__,_i B AT A
eo & Audl . 3 RA e AT ALY
Editing

ENCARTA Z0Q1 REF S0 002
Voice Recognition AUTORQUTE 2001 G2 &

web Design Software GREAT BUYS more © EURCPE )
Manufacturer . w_m,ﬂmwmfné_ SERAONAL &
Stores o NORTON ANT{VIRUS 2001 V7.0 N N
£27 37 inc var €23 29 ex VAT
) (044 to baskes |
[ checkows |

—————— Norton AntiVirus™ is the warld’s leading anti-virus software. Just install it and forget it! It's always werking
in the background to protect your PC, and now it automatically updates its virus definitions when you re
connected to the Internet.

. NEW! - DISKEEPER V6.0

ST £3192 incvar mmjm.:s:

1419




Diskeeper 6 0 includes a newly improved engine thal 1s 5X faster thal the previous version and simply the
fastest Windews network defragmenter ever bult

NEW!! - ACROBAT V5.0
.o S aTaeevar £154 GO ex vaT
| chackout |

Create documents anyone can open! When sharing information with your colleagues, partners, and

clients. create documents that can be cpened rebatly and look exactly as intended with page layout,
formatting and images intact.

£50 CASH BACK £50 CASH BACK
L o OFFICE XP STD \JPG + FREE wmes OFFICE XP PRO UPG SPECIAL TRAIN SIMULATOR
WHEEL MOUSE if, " EDIT INCFRONT PAGE & £32 60 inc VAT £27.74 ex VAT
o £179 13 inc VAT £152.45 ex VAT 3 INTELLIMOUSE e fo Dot
— [ad 1o beskat = . E298.56 inc vAT £254.09 ex VAT __ ﬂ
" [ e

Additional Infarmation
Is It Secure?

Great Buys
We promise 1o grotect your perscnal inigrmaton We will beat the computer hardware prices of our internet  Crealive Speakers, MS Flight Sim, Canon Scanner .
competitors Guaranteed.
Customer Service First Time Customers More Info On buy.co

Need some help? Click here For sile navigation assistance Click here Press Releases, Company Info, Address. .

Select Country - FAQs | Site Guide | Commpany Infe  Advertising - Terms | Help | Privacy Palicy

Copynght 1989-2001 BUY.COM Inc . All rights reserved.
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Welcome First-Time Customers
Welcome to buy.com’s UK store. We are committed to making your visit to

e To astes ) the buy.com site as easy and enjoyable as possible. This area of the site is
dedicated to guiding you through the buy.com shopping experience.

= Your easy guide to the buy.com site:
T 1. You can return to the home page at any time by clicking on the Home tab
) on the top left hand side of the page - or go to the front page of either of our
= stares by clicking on the Computers, Software, Consumables, Digital

Imaging, Networking, Gifts, Mobile Phones, Office Supplies, Mailing &
Shipping, Janitorial, Presentation & Planning or Writing & Graphics
tab.

2. The feft hand column of every page features the categories of information
that are available to you at any time.

3. If you need helip or assistance cfick on "Click here if you have a question”
towards the top left of the screen.

4. An eAccount gives you a Legin Name and Password which allows you to
easily and quickly order online and check order tracking. You need to
create an eAccount before you make any purchase from buy.com. Just fill
in your basic information one time and buy.cem will automatically filt in the
same information everytime you purchase at our site. Click here to create
an eAccount,

How to navigate/search:

In arder to see the great range of products on offer in our stofes, you can browse
by clicking on the Computers, Software, Consumables, Digital imaging,
Networking, Gifts, Mobile Phones, Office Supplies, Mailing & Shipping,
Janitorial, Presontation & Planning and Writing & Graphics tabs at the top of
the page. Once you are in the store, the categories of products are displayed
down the left hand side of the page.

If you are looking for a particular product, then the easiest and fastest way to find
a product in any of our stores is to type a keyword or part number in the Store
Search located in the top middle of the Computers, Software, Consumables,
Digital Imaging, Networking, Gifts, Mobile Phones, Office Supplies, Mailing
& Shipping, Janitorial, Presentation & Planning or Writing & Graphics stores.

Yor



How to Order:

Placing an order with buy.com is simple. See our easy to follow, step by step quide
to Purchasing.

Your Privacy and Security:

At buy.com the security of your information is a top priority for us, Our site uses
high level SSL encryption technology, which is the industry standard and the most
advanced security software currently available for online transactions. So you can
be totally assured that your credit card and personal details are safe with us. For

more information see our Privacy Policy.

Select Country | FAQs | Site Guide | Company Info | Advertising | Terms | Help | Privacy Policy

Copyright 1999-2001 BUY.COM inc., All rights reserved.
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http://usinfo.state.gov/regional/nca/arabic/journal/clectcom.htim

dud putebii o | okl gl ] —: i b
Abolhassani, M. "Reviewing the requirements of traditional
eCommerce"; www.c-cglobal.es/014/014

AGB, ICC, BIAC, and GlIC, A Global Action Plan for Electronic
Commerce, Prepared by business with recommendations for
governments, the Alliance for global Business (AGB), 2™ ed., Oct.
1999; www.iccwbo.org

Al Chen, Y. L.R. Ingraham and J.G. Jenkins, "Creating value
through e-Commerce", Strategic Finance, Jan 2001, pp. 44-

Business Week, 18 June 2001.
Coates, V. and Steven Bonorris, "Digital money: clectronic cash
may make sense", The Futurist, Vol. 32, No. 6, 1998, pp. 22-25.

Coppel, J. E-Commerce: Impacts and Policy Challenges, OECD,
Economic  Dept.  Working  Paper No. 252, June 2000;
www.cecd.org/eco/eco.

E-Commerce times, several issues, http://ecommercetimes.com.
E-Commerce Webopedia; http://e-comm.webopedia.com.

Esteve, R and L. Schuknecht, A Quantitative Assessment of
Electronic commerce, WTO, Stafft Working Paper, ERAD - 99-01,

Sept 1999; www.wto.org.
Federal Reserve Board, Remarks by governor Edward M.

Gramlich on electronic money, http: //www.federalreserve.gov/
boarddocs/speeches/1999/199909172.htm

Hornyak, S., "The big e-payback," Management Accounting, Feb.
1999.
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12,

13.
14.

17.

18.

19.

20.

21.

22.

23.

24.

25.

[SC (Internet Software Consortium), Internet domain survey;

WWW.ISC.0org.

[TU (International Telecommunication Union}, www.itu.int

Jeffery, S. "The power of B2B ¢ Commerce", Strategic Finance,
Sept. 1999,

JEP {The Journal of Economic Perspectives), Winter 2001, Vol.
15, No. 1. This number contains a set of papcrs on e Commerce (pp 3-
82).

McGuire, B. L. & S.N. Roser, "What your business should know
about internet security" Strategic Finance, Nov. 2000.

NOIE (The National Office for the Information Economy - Australia),
E-Australia, Australia's E Commerce Report Card, 2000 or 2001;
WWW.II01e. eoy.au

Radwan, R., "Digital divide in Egypt", A background paper for the
2000/2001 Egypt Human Development Report, INP, Cairo, April
2001.

Singh, A. Didar, Electronic Commerce: Issues for the South,
Working paper No. 4 of the Trade-Related Agenda, Development and
Equity (T.R.A.D.E), October, The South Centre, 1999,

Strategic Finance, June 2000.

The Economist, 19 August 2000, 23 Sep. 2000, 13 Jan 2001, 17
March 2001, and 19 and 26 May 2001.

The Futurist, March and April 1999, March/April 2000, and
July/August 2001.

UCAID  (University  Corporation for Advanced Internet
Development); www.internet.edu.

UNDP, Human Development Report, 1999 and 2000;

www.undp.org.
US Embassy in Cairo, Economic Trends Report for the ARE;

www.usembassy.egnet.net/etr. htm
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26.

27.

28.

USIA (US Inforamtion Agency), Economic Perspectives, Vol.5
no.2, May 2000, A Special Issue on Electronic Commerce; see also:
www.usinfo.state.gov.

Vartanian, T.P. "The future of electronic payments: roadblocks and
emerging practices”; Testimony before the subcommittee on Domestic
and International Monetary Policy of the Committee on Banking and
Financial Services, U.S. House of  Representatives;
http://www ffhsj.com/bancmail/bmarts/roadblck.htm.

WIPO, Primer on Electronic Commerce and Intellectual
Property Issues, WIPO, 2000; http://ecommerce. wipo.int/primer.

29. WTO, Annual Yearbook 2000; www.wto.org,
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