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Home Page About VRD

§ Contact Us

= Search Site The Virtua! Reference Desk {VRD) 1s a project dedicated to the
= advancement of dig*al reference and the successful creaton and
= Site Map operation of human-mediat=d, Interaet-based information

§ For Kids services. VRD is sponsored by the United States Depariment of
= . Education.

g What is Digital Reference?

Digital reference, or "AskA", services are Infernet-based question-
and-answer services that connect users with experis and subject
experlise. Digital reference services use the internet lo tonnect
people wilh people who can answer questions and supporl the
development of skilis.

VRD Resources and Services
Connecting AskA Services and Users

s Collaboratlve AskA Service. A network of AskA services
and volunteer information professionals thal ensure user
questions are addressed by \he mosl appropriate experis.

« The Learning Center. A Web site for the K-12 community
with curriculum-related Web sites. frequently asked
questions, and other previously asked questions.

» AskA+{ocator. A searchable database of high-quaiity K-
12 AskA services.

Supporting Ser\}ice Dcveloprment

« Incubator Software. Developed 1or start-up ASkA services;
provides a frant-end for the publi and management syslem
for administrators and experts.

* Instructlon and Support. Consuiling and training
servicesfor help desk providers, federal government
agencles, libraries, the K-12 education community, and
other types of organizations building digital reference
sefvices.

« Rasearch and Development. Research on interoperabilty
standards, metadata and other aspects of digital reference
services.

Facilitating Collaboration and Discussion

« Digital Reterence Conference. The Virtual Reterence
Desk Project organizes and provides conferences on digital
reference issues for information professionais in librasies
and other contexts.

« Publications, VRD edits and publishes bcoks, adicles, and
other materials on the topic of digital reference service,

file:// A AAbout%20VRD. htm 19/12/2004
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inciuding VRD conference proceedings, instructional
manuals, AskA digests, journal articles, and white papers.

o AskA Consortium. A droup of organizations dedicated to
shaping the field of digital reference through collaboration
and discussion.

For more information, contact: Blythe Bennett, VRD Project
Coordinator (vrd@vrd.org)

e Awards and Recognition
¢ Project Information

Revised 5/13/02

| Home | Contact Us | Search Site | Site Map | For Kids | About VRD |
| Conferences | VRD Network | AskA+ Locator | DIG_REF | AskA
Consortium |
| Publications | Resources | Education Initiative | What's New? | VRD
Learning Center |
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{ Search Net | | Fucts Subject Index ] | Facts Encyclipeslia | | Newispapers USAWarld | | Report Broken Links}
{ Fast Facls | [ First Things First { [ Quick Reference | [ Site Mup | | HOME |

Click-to Win One "Of Mapy Graat Prizes .
in Qur $150,000 Holiday Giveaw:
Spin the prixe wheel and w#n (nstantly .
Sopust Prboe Winsel - 7 IR X

> Save an long distance > Boost your. carcer > Earnyeyr degrec
Yisiling our adveriisers supporly Refdesk | Advenise on Reldesh * Dhaclamer

Secarch the Web Tofl e friand sbox |
Go Refdesbk.com |
P bttt N

< Seppor Rebied

Ll 0. /‘glc Sealcn

refdesk.com~
ASK THE EXPERTS

A4 400000l Al ldddddddd
Spansored Links

SERVICES AW hats i

Advice with e Diee and T Dee - Free sdvice on family, relanonships, chguete and

medication.

o Allesperts.com - covers a vaniety ol topics including musie, sports, health, love and romance,
and more

* Ask A+ Locolor e duabase of experts on the Internet willng to answer questions The

database can be searched or browsed by subject or alphabetucally

Ashoan Fxpurt Page - get answers 1o queslions aboul science, math, movies, the Intemet, and

more

Ashan Eapert sonees - ks 10 experts in K- 12 curricolar related ropies

Ash feeves

Ask LISA < Live Internet Selection Assistanee’ [rom TheAdmuissionsOtfice com The person

behind the scenes 15 4 college counselor and will be available to answer 'general’ college

admissions queszons thal you nigy have.

Ask - "Gel Answers from Real People!”

= bxperts com - "We are nresource used worldwide by Atlorneys, Journalists. Media,
stca.rchcrs and the woerld (o locate Authors, Consultents, Spokespersons, Subject Marter
Experts, and Expert Wilnesses "

. F\pgrls Exchange - *#1 Knowledge Shanng Commumity on the Web ©
ExpenWitness vum - Direclory of Txpert Witnesses

s Village com - Fnperts Directiry - Dozens of experts willing and sble 1o help oul no matter

whal your concerns on (opics covering heanith, finances, fitness, parenling, cooking and more.

Some experts have regularly scheduled 1imes when you can chat with them online

Keen gom - ™ Your Live Answer Comniunity”

tath Central Quandartes & Ougpies

Notonal Repistry ol bancils

Piacars Ash zo [ part Page - el answers Lor questions in science and technology, health,

entertauunent, business, law, aud more

» Semorite, Ash the Eapests - Agk experts on semors a queshion Ik arcas such as Long Term

Core, Phamacy, Medical and More

Screntilie Amciic s Ak the Eapent

o leqgcher feachor - an educational question-and-answer service for teachers and parents who

buve questions about teaching math.

o s s o

hip:i/www refdesk com/expert.html 19/12/2004
(re) r.;_) e
ref desk. com
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Add a FREE iocal Weather Indicator to Your Systen

J
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info

All the

SNy
Home AImanacs
viorid & News
United Stales
History & Gov't
Biography

Sporls

Arts & Ent.

Business

Soctetly & Culture

Health & Science

Homewark Center

Fact Monster
Kid'w reference,
games, quizzes

Daily Atmianac »

Syndication
Trus Day in History
Today's Birthaay
Word of the Day

Editor’s Favorites
Wintet Holldays

People in the News,
2004

Opituanes, 2004
Winiler Soislice
Etecton 2004

200£ Calendac

please

Wnowiedgae you need

Adias Fooyelopedia

Features

The History of

the Crossword

Puzzle

In 1913, it was a
"word-cross”; in

Enter seerch term

[hensno:,,

ancient Rorne, a word square

Crossword Puzzle Guide
Crossword word search, tists of words,

and more

Quizzes: A Series of Unfortunate

Events

We recommend you DO NOT try our
Lemony Snicket quizzes

Top Ten: Major
Causes of House
Fires

Poll: 200 edia

Coverage

Quiz: Toy Trivla
Crossword: Winter

Year-by-Year
Chronology: 1900-
2004

Enter a year:

|tiinter Ho!idgg

5 Raundup

@ The Chaisimas Yree
@ Low Tempeialures

@ Largest U.S.
Churchics

New from Infoplease

Great Almanacs

From the Editors of Infonmation

Please and TIME.

Completely revised and
updated for 2005.

htip:/rwww infoplease.com/

Ty

(re) o3, g

infoplease

in All Infoplease

Search

Lecrnitar 1%, 2000 .

This Day in History

The ghests of Chnsimas
Today's Birthdays
Richard Leakey

Today's News

Reutars

Facts Behind the News
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e Bopp, Richard & Smith, Linda. Reference and information
services: an introduction.— 3™ ed.— Englewood, Colo.: Libraries
Unlimited, 2001.

e Chowdury, G. & Chowdury, S. Introduction to digital libraries .-
London: Facet Publishing, 2003.

e Kasowits, A. S. (ed.) digital reference and materials : A collection
building issuess .— N. Y.: Nilran, 2003.
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e Katz, William. Introduction to reference work.— 9th ed. N. Y:
McGraw-Hill, 2002.

e WWW, ASK Javees. Intrent file.
o WWW._ Uk. ASK librarian. Intrent file.

o WWW._Vertual Reference desk. VRD. Intrent file.
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e Katz, William A.

Introduction to reference work, volume I, Basic inforamtion
services .- 81 ed. .- Boston: McGraw-Hill, 2002.

Kumar, Krishan.
Reference service .- 5' ed. - New Delhi : Vikas Publishing
House, 1998.

Reference and information services : an introduction / General
editors, Richard E. Bopp, Linda C. Smith .- 39ed - Englewood,
Colo. : Libraries Unlimited, 2001.

Sweetland, James H.
Fundamental reference sources .- 3 ed.— Chicago : American
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