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(isgl daduall)ighnhi g 4 )00 voicexml dadw

<?xml version="1.0" encoding="UTF-8"?>
<yxml version="2.0" xmlns="http://www.w3.0rg/2001/vxml"
xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance"
xsil:schemaLocation="http://www.w3.0rg/2001/vxml
http://www.w3 .org/TR/voicexml20/vxml . xsd">
<form id="get_card_info">
<block>We now need your credit card type, number,
and expiration date.</block>
<field name="card_type">
<prompt count="1">What kind of c¢redit card
do you have?</prompt>
<prompt count="2">Type of card?</prompt>
<!-- This is an inline grammar. -->
<grammar type="application/srgs+xml" root="r2" version="1.0">
<rule i1id="r2" scope="public">
<one-of>
<item>visa</item>
<item>master <item repeat="0-1">card</item></item>
<item>amex</item>
<item>american express</item>
</one-of>
</rule>
</grammar>
<help> Please say Visa, MasterCard, or American
Express.</help>
</field>

<field name="card_num">
<grammar type="application/srgs+xml"
src="/grammars/digits.grxml"/>
<prompt count="1">What is your card number?</prompt>
<prompt count="2">Card number?</prompt>
<catch event=*help">
<if cond="card_type =='amex' || card_type =='american
expregs'">
Please say or key in your 15 digit card number.
<else/>
Please say or key in your 16 digit card number.
</if>

:J.\AAA]' 2
Voice Extensible Markup Language (Voicexml) Version 2.0: W3C Recommendation
16 March 2004[Online]. [Cited 10/10/2006]. Availability:
<http://www.w3.0org/TR/voicexm}20/>
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</catch>

<filled>
<if cond="({(card_type == 'amex' || card_type =='american
express')
&amp; &amp; card_num.length != 15">

Arerican Express card numbers must have 15 digits.
<clear namelist="card_num"/>
<throw event="nomatch"/>

<elseif cond="card_type != ‘'amex’
s&amp; &amp; card_type !='american express'
&amp; &amp; card_num.length !'= 16"/>

MasterCard and Visa card numbers have 16 digits.
<clear namelist="card_num"/>
<throw event="nomatch"/>
</if>
</filled>
</field>

<field name="expiry_date">
<grammar type="application/srgs+xml"
src="/grammars/digits.grxml"/>
<promp= count="1">What is your card's expiration
date?</prompt>
<prompt count="2">Expiration date?</prompt>
<help>

Say or key in the expiration date, for example one two oh

one.
</help>
<filled>
<!-- validate the mmyy -->
<var name="mm"/>
<var name="i" expr="expiry_date.length"/>
<1f cond="i == 3">
<assign name="mm" expr="expiry_date.substring(0,1)"/>
<elself cond="i == 4"/>
<assign name="mm" expr="expiry_date.substring(Q,2)"/>
</1if>
<if cond="mm == '’ || mm &lt; 1 || mm &gt; 12">
<clear namelist="expiry_date"/>
<throw event="nomatch"/>
</if>
</filled>
</field>

<field name="confirm">
<grammar type="application/srgs+xml"
src="/gramnars/boolean.grxml” />
<prompt>
I have <value expr="card_type"/> number
<value expr="card_num"/>, expiring on

J#
|
|
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<value expr="expliry_date"/>.
Is this correct?
</prompt>
<filled>
<if cond="confirm">
<submit next="place_order.asp"
namelist="card_type card_num expiry_date"/>
</if>
<¢lear namelist="card_type card_num expiry_date confirm"/>
</filled>

</field>
</form>
</vxml>

The dialog might go something like this:

C
C
H
C
C
H
C
H
C:
H
C
C
H
C
H
C
th

: We now need your credit card type, number, and expiration date.

: What kind of credit card do you have?

: Discover

. | did not understand what you said. (a platform-specific default message.)
: Type of card? (the second prompt is used now.)

. Shoot. (fortunately treated as "help” by this platform)

: Please say Visa, MasterCard, or American Express.

: Uh, Amex. (this platform ignores "uh")

What is your card number?

: One two three four ... wait ...

. | did not understand what you said.

: Card number?
(usesDTMF)1234567890123454#
: What is your card's expiration date?

. one two oh one

-1 have Amex number1234567890123456expiringon1201.1s

is correct?

H: Yes

207




9- ibid.

10- Almind, T C., & Ingwersen,P. Informetric
Anatysis On The World Wide Web:A

Methodologicul Approaches To "Webometrics”
Journal Of Documentation. 53(4),404-426,

11- Mike Thelwal<i.iwen Vaughan, Lennart
Bjormneborn. OP.Cit. P85.

[2- Mike Thelwall, Liwen vaughen, Lennart
Bjornborn-webometrics in annual Review
of information science and technology vol ,
39 (200S). PP 82,83.

13- Lennart Bjorneborn. Smali-world Link
structures Across an Academic web space :
A library and information science Approad
[online].op.cit.

14- Ibid. Pp 82.83.

® Ibid. P.84

I5- Loc.Cit.

Ll g pad e Laia ¥l g Al Aialll-16

daslly &y jall (g yinall 5p0lae | (3aaiall asyl)

F ) 2003 « alll | gy (bl

AalY) (2006/5/20 5 544
http://www.escwa.org.lb/information/publicatio
ns/edit/upload/ictd-03-10-a.pdf

cadl aadl udi @

[7- Answers.Com|Online].[Cited28/9/2006
Availabity:<http://www.answer.com/topic/
webpage.

18- Techterms.Org: Computer And Technology
Terms Defined & Explained [Online]
[Cited28/9/2006]
Availability:<htip://www.techterms.org/defi
nition/webpage>

19- Answers.Com{Online]. [Cited28/9/2006}
Availability: <bttp://www.answers.com/topi
c/webpage.

20- Webopedia Computer Dictionary[Online]
[Cited28/9/2006)

Availability:<http://www. Webopedia.com/
TERM/W/web_page htm[>

21- Merriam-Webester S Online Dictionary
[Online] . [Ciied28/9/2006) Availability:<http
/fwww britannica.com/dictionary?book=dic
tionary& va=anal-ysis &query=analysis>

22- Romeiia Salinas. A Content Analysis Of
Latina Web Content. Library & Information
Science Research.Vol 28, No. 2 (Mar2006).
Pp297-234.

23- Answers.Com[Online][Cited28/9/2006]
Availabilituy <http://www.answers.com/str
ucture>

Ll e dal )y o el e

ezl
Lennart  Bjomeborn.  Smail-World  Link
Structures Acroos AN Academic Web Space A
Library And Information Science Approach
[Onlinejl Peter Ingwersen, Mike Thelwall.
Thesis[Phd]. Copenhagen: Department Of
Information studies, Royal School Of Library
And Information Science, 2004. 399P.[Cited
10/8/2006). Availability:
http://www.db.dk/Ib/phd-thesis.pdf

Jim Boykin. Co Citation Understanding How It
Effects Your Seo[Online]. [Cited12/8/2006).
Availability:<:http://www.jimboykin.com/co-
citation-understanding-how-it-effects-your-
seo/>
Bilbliometries[Online).[Cited 12/8/2006]
Availability:http://www.gslis.utexas.edu/~plam
quis/courses/biblio.htm].
Eugene Garfield From Bibliographic Coupling
To Co-Citation Analysis Via Algorithmic
Historio-Bibliography: A Citationist's Tribute
To Belver C. Griffith[Online].[Cited 12/8/2006]
Availability:<http://www.garfield. Library.
upenn.edu/papers/drexetbelvergriffith92001 pdf>
L@ S L palBia ) palt (Sl e 5
 10530a .1997uSall aladl jlarcs s
Eugene Garfield. From Bibliographic Coupling
To Co - Citation Analysis Via Algorithmic
Historio-Bibliography : A Citationist's Tribute
To Belver C. Griffith[Online].[Cited 12/8/2006]
Availability: http://www.garfield.library.
upenen.edu/papers/drexelbelvergriffith92001.pd
>
oo S (gL aD) JbiAY) Gl padiu -6
World  (£.5.2) albad) caggll aaad® S5
13 b Lad Wide Web Consortium (W3C)
o gall
Ll = delaayly Ll oty 4 i1l 7
Q.l‘)a.“ 6)““"“'“ L)._\uaj_, )ﬁ)ﬂj (oh:mh ?“Yl)
(O—Sleadt Ja SW) A sl W tiSy 3N 4
5 M )51 2003 ¢ Aallliy
c4aliy) | [2006/9/13
<http://www.escwa.org.lb/information/publicati
ons/edit/upload/ictd-03-3-a.pdf>
8-Lennart Bjomeborn. Small-world Link structures
Across An Academic web space : Phd
Defence,5""March2004{Online].[Cited 1 1/9/2006]
Availability:
<http://www.db.dk/1b/phd-presentation.ppt>

208



35- Parthasarathi Mukhopadayay. Op. Cit.

36- Concise Oxford Dictionary [Computer
File]. UK:Oxtord Uni Press,1993.

37- Answers.Com[Online].[Cited28/9/2006)
Availability:<http://www.answers.com/data
logging>

e bl ALl [gd e gl g

i A Anthropology b s g2 55!

Sralll Ghiay Euga ¢ Al Basedl Ciladiaall

O gl 943 0S5 286 5l x daall o

i 486 Jiaie Cian g SLIS LT 3 g

Lagd g ¢ AdaaSall g OGN o e aaiad

LB Al o gL Yo alasial o e

Oe el Ll 5 ¢ pa gall ol &gl B jal)

Lot At el o glu 13 ) geadiy sl

L abaall Juaiyt Jilu e Salasll

38- John Cerey. The Web Habit: An Ethnographic
Study ot Web Usage [ online ] The OPA
White Papers. Vol2 , Nol (2004).[Cited28/9
/2006]: Availability:<http://www.online-
[ublishers.org/pdf/opa_web habit_jan04.
pdf.

. 954 (e 3, 548-39

40- Answers.com|Online].[Cited] 28/9/2006]

Availablility:<http://www.answers.com/topic/
technology>

41- E-mail Received : Monday, October2, 2006
9:20 AM. From Lennart Bjorneborn
Ib@db.dk PhD, Associate Professor Royal
School Of Library And Information Science
Department Of  Information  Studies.
Copenhagen, Denmark.

42- Web  Technologies :Oxford Brookers
University [ Online ] .[ Cited 28 /9 /2006 ]
Availabulity:http://www.brookes.ac.uk/post
craduate/courses/wt

43- Dave Raggetts. Introduction To Voiceml
2.0[Online].[Cited 10/10/2006]. Availability
<http://www.w3.org/VoiceXML-100.pdf>

N (pue.ad) Jlaia ¥l Gald aiiew ®

i Lagd "Bailaall Qigeall aa idad " S5 e

. o gall 12a

44- Wikipedia : The Free Encyclopedia
[Online].[Cited 10/10/2006] . Availability:<
http:/fen.wikipedia.org/wiki/VoiceXML>

45-Voice Extensible Markup Language

(Voicexml)Version 2.0:W3X Recommendation
16March2004[Online].[Cited 10/10/2006]
availability:<http://'www.w3.org/TR/voicex
mil20/>

24- Techterms Org: Computer And Technology
Terms Defined & Explained [Online] [Cited
28/9/2006]
Availability:<http:/fwww.techterms.org
/definition/hyperlink>

25- Nan Niu , Eleni Stroulia & Mohammad El-

Ramly. Understanding Web Usage For

Dynamic Web-Site Adaptation: A Case

Study[Online][Cited25/9/2006] Availability:

http://www.mcs.le.ac.uk/~mel-ramly/

papers/WSEQ2.pdf

Parthasaratho Mukhopadhyay. Measuring

Web Impact Factors: A WebometricStudy

Based On The Analysis Of Hyperlinks

[Online] [Cited 5/9/2006]. Availability.

<http://drtc.isibang.ac.in/bisttream/ 1 849/18

6/2/sig_informatics.pdf>

26

27- Lennart  Bjorneborn.  Small-world  link
structures across an academic web space: a
library and information science approach
[Online]. Op.Cik.

+ ibid.

& Ibid.

*  Wilkinson.d ...[et al]. Motivations for
academic Web site interlinking:Evidence
for the Web as a noval source of informal
scholarly commumcation. Journal of
Information Science, vol29.no 1(2003). 59-
66

28- Han Woo Park & Mike Thelwall. Hyperlink
Analyses Of The World Wide Web: A
Review[Online].[Cited25/9/2006)
Availability:<bttp://jcmc.indiana.edw/
vol8/issued/park.html>

= S (JC'.I‘;:) Jaiall Saalll) S

WIF Web Tmpact <sh il oo 5 €0

. C_-“')“n 12 g—L' Latd (Factor)
. 334 e 3,5411-29

30- Concise Oxford Dictionary[Computer File].

UK:Oxford Uni Press,1993.

LA51 Ua 2 y5al-3]

32- Parthasarathi Mukhopadhyay. Measuring
Web Impact Factors: A Webometric Study
Based On The Analysis Of Hyperlinks
[Online]. [Cited28/9/2006] Availability:
<https://drtc.isibang.ac.in/bitstream/
1894/186/2/sig_informatics.pdf>

33- Ibid.

34- Alireza Noruzi. The Web Impact Factor; a
Critical Review [Onliine]. [Cited28/9/2006]
Availability:<http://eprints.relis.org/
archive/00005543/01/Web_Impact_Factors,
A_critical_review.pdf>

®

209




dadall) Jal ear o Gudailt Jio JUE 12a
Ziasia daul g a5 A ey (G2
ey Al JUie e g2 ¢ & gl
— Voicexm] 4l 4580 jriaal daiall
iy ale il (Ciagdl daiall) Uil

(1)

46- Mobile Web Initiative Activity Sratement
[Online] [Cited 4 / 10/ 2006] Availability

<http://www.w3.org/Mobile/>

47- Wikipedia: The Free Encyclopedia [Online|
[Cited10/10/2006. Availabilty<htep:// www.

en.wikipedia.org/wiki/Mobile_Web>
48- Ibid.

49- Mobite Web Best Practices  1.0:Basic

Guidelines{Online].[Cited4/10/2006].

Availability:<http:// www.w3.org/TR/mobil

e-bp/>

50- Liwen Vaughen & Mike Thelwall. Search
Engine Bias: Evidence And Possible

Causes[Online]. [Cited 4/10/2006).

Availability:<http://www.scit.wlv.ac.uk/~c
m1993/papers/search_engine bias_[reprint.

pdf>
® Dave Raggetts.Ibid.

210



