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1. For greater detail on any of the issues developed here, please refer to Anne
T. Coughlan, Erin Anderson, Louis W. Stern, and Adel I. El-Ansary, Marketing
Channels, 6th ed. (Upper Saddle River, NJ: Prentice Hall, 2001).

2. See for example “Dell Takes Significant Lead in U.S. Corporate Marketplace:
Ziff-Davis Study Shows Dell Also No. 1 in All U.S. Business Segments,” at
www.dell.com/corporate/media/newsreleases/99/9904/12a.htm; and David P.
Hamilton, “PC Shipments Climbed in First Quarter on Strong Demand, but Com-
paq Slid,” Wall Street Journal (April 26, 1999), p. A3.

3. Mr. Prince’s remarks to the U.S. House Banking Committee are printed in PR
Newswire 1998. For other information on the Citicorp/Travelers merger and its
distribution implications, see for example, Anne Colden, “Insurers Seeking New
Niche in Bank Mega-Merger World,” Journal f Commerce (April 30, 1998), p. 5A;
Tracy Corrigan, “Travelers Beats Expectations with $1 Billion,” Financial Times
(April 21, 1998), p. 35; “Finance and Economics: Watch Out for the Egos,” The
Economist (April 11, 1998), pp. 55-56; Gregory J. Hoeg, “Merging Sales Operations
Is Key Financial Services,” Best’'s Review—-Life-Health Insurance, vol. 99 (July 3,
1998), p. 92; “Citibank Eyes 11 New Regional Outlets in Japan,” Jiji Press Ticker
Service (July 3, 1998); “Profitable Partners? Don’t Bank on It Yet,” Journal ¢f Com-
merce (October 5, 1998), p. 8A; Brendan Noonan, “Poking Holes in the Umbrella,”
Best’s Review—Property-Casualty, vol. 99 (August 4, 1998), pp. 65-67; “Citi-
group To Begin Trading Today, Following Completion of Merger of Citicorp and
Travelers Group,” Business Wire (October 8, 1998); William Glasgall, John Rossant,
and Thane Peterson, “Citigroup. Just the Start?” Business Week (April 20, 1998),
pp. 34-38; and Rodd Zolkos, “Insurers Starting to Bank on Integration,” Business
Insurance (January 18, 1999), p. 12D.

4. Defined by Louis P. Bucklin, A Theory ¢f Distributionn Channel Structure (Berke-
ley, CA: IBER Special Publications, 1966); Louis P. Bucklin, Competition and Evo-
lution in the Distributive Trades (Englewood Cliffs, NJ: Prentice-Hall, 1972),
pp- 18-31; and Michael Etgar, “An Empirical Analysis of the Motivations for the
Development of Centrally Coordinated Vertical Marketing Systems: The Case of
the Property and Casualty Insurance Industry,” unpublished doctoral dissertation,
The University of California at Berkeley (1974), pp. 95-97.
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