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The original version of this updated story was told in Gerald Ross and Michael Kay, (1)
Toppling the Pyramids: Redefining the Way Companies Are Run, New York: Times
Books, 1994.
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C.M. Farkas and S. Wetlaufer, <The Ways Chief Executive Officers Lead,» Harvard N
Business Review, May-June 1996, 110-112; see also C.M. Farkas and P. De Backer,
Maximum Leadership: The World's Leadings CEOs Share their Strategies for succes,

New York; Henry Holt, 1996.
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