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Asking the way

Nadia is looking for the post officc. She doesn’t know where
it is, so she stops someone in the street .
iy b N S 2 VL S e sl S
ot U s
Nadia: Excuse me. Can you tell me where the post officeis?
VTR R IO Y-S0 SISV N PRI SR PAURPS B P
Man: Yes, of course. It’s not far. Go to the corner, then turn
right. Then take the first turning on the left, and you’ll find
it on the right hand side. You can’t miss it.
I P T XU NV R T N I
Cakg ) e o ) s s Ul sl By ol )
AP IEREIRINI TS W
Nadia: Go to the corner and turn right. First left and it’s on
the right.
B oSy I U4 ¢ d ) Cidanly g il aal
Con)
Man: That's it.
NI
Nadia: Thank you.
. Lﬁ:« Y
Man: Not at all.
Cekde Yo e
CRAEP A D o il ) S a (D i ) e B3\l ol - 5 g
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Shopping gailly (iswill cliles

Samia goes into a greengrocer’s shop to buy some apples.
LU Jan s Sl e Rl Jo
Shop Assistant: Good morning miss. Can I help you?
¢ daelad of @h‘“f oY el cle 1 WU
Samia: A pound of apples, please.
.w,!‘cuﬂ\w’wp,.gj:z,.u
‘Shop Assistant: That’ll be 10 pence, please.
Cla e ol ke Sl 0,50 1 WL
Samia: I’m sorry, I haven’t got any change.
i 358 pdab Ll Y Cdadl : dal
Shop Assistant: Oh, that’s all right, 50 pence. That’s ten and
ten is twenty, thirty, forty, fifty Thank you very much. Good
morning.
Sl 8,58y ¢ byte odn L Ly O slleY (ol 1 AL
ol 3 daud L N KL L O Ognl ¢ O ¢ e
Samia: Thank you, Good morning.
Lol & and S8l
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On the telephone

Nader is calling his friend Tamer Mohammed on the telephone.
Tamer lives in a furnished room. The telephone, which is in
the hall, is shared by all the tenants of the house.

Nader dials the number:
B G U S 0l e aes U ddis oU Gl
S SV VSR FEVROr S Wt RECVP AUV R €Y 2
> Al 13 J,,-‘\:....-
oy ol e ok
Voice: Hello?
?,.“.A PO ge
Nader: Is that 3624400?
. CrIYEEe s DB gl e 0l
Voice: Yes.
L pm DO gl
Nader: May I speak to Mr tumcr please 2
Collad ey pb e B Sadl OF Y e s et
Voice: Hold on. I'll see if he’s in.
g 06 3] L L b e i gl
Tamer, Hello. Tamer Mohammed here.
Y S I P N [V S
Nader: Hello, Tamer, It’s Nader.
T | I Vo P Y\

(Wi Sl b S olinsY (- structure) plasnis! S5 @
. ):\.idﬁé!,\a.\,{\:m It was Nader who came on Tuesdsy : J yil! LS5
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If Tamer had not been in :

Nader: May I speak to Mr Tamer please?
¢l o Wb Ll J) Sad OF e o st
Voice: I’m sorry, he’s out. -
N Pl el 1 O gl
Nader: Oh, Thank you. I’'m sorry to have troubled you.
b)Y Gl T8 ey et
Voice: That’s all right. Any message ?
Dt s o L e Y Ol
Nader: No, it doesn’t matter. I’ll ring again later.
Cd L it il ¢ WY oYz b
s i of b sl 13 e 15k
Nader: May]| speak to Mr Tamer please?
¢ Wl e ub a g) Sadl ol g r ek
Voice: I’m sorry he’s out.
oA Al ol
Nader: Could you give him a message, please?
¢ e d s Y Sl e o b
Voice: Yes. of course.
e R e
Nader: Please ask him to ring Nader Salim at 727820.
SY e Al ol JlaWl o e o e 0 st
C(YYVAY )
Voice: Nader Salim, 727820. O.k.
Sl CVIVAYL L bt gl
Nader: Thank you very much. Goodbye.
el ) S e b
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Formal introductions
Master dialogue
Ibrahim works as a sales assistant in a large store. The head
of his department, Mr Ramzy, introduces him to the new
Managing Director of the store, Mr Alfy, who asks Ibrahim
a few questions.
L LY
TS .g..J‘l—o....J\_...;) Lo e 3 ALST oal) ey
o) Sl G = ey el il ) ki
. e
Mr Ramzy: Good morning, Ibrahim. How are you this
morning?
$ ol e e S il b sl e, )
Ibrahim: I'm very well, thanks, Mr Ramzy.
S e b S e b Al Ul
Mr Ramzy: Good, good (He turns to Mr Alfy.) this is Ibrahim
ALi, Mr Alfy.
epd 4 (il et iy e e s e,
c Al e
Mr Alfy (offering his hand): How d’you do, Ali?
N O UC I R TV S W
Ibrahim: How d’you do sir?
¢S bl ST el )
Mr Ramazy: \ir Alfy i< our new Managing Director, Ibrahim.
Lol b L ke g il ) e
Mr Alfy: How long have you worked here, Ali?
S TR VIO P U S, A C O O
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Ibrahim: Nearly two years,sir, but not all the time in the book
department. I was in records for six months.
RN I Y S SPIPRP TUUR PR VN I P RV
C Ml 5 G el i o W K
Mr ALfy: Do you like it here?
T PR I P QW
Ibrahim: Yes, very much. (He smiles) Sometimes the customers
are rather rude and difficult, but one gets used to them.
SV Jam 3t iy et ¢ i e U ¢ on 2 il
Cls e bazel b LSy @iy dalay U O ez
Mr Alfy: I’m afraid one has to do so in this business. Well,
I’'m glad because of neeting you, Ali.
NS Jae G B ek OF ade Uasd 0B ¢ s jand 1 il
Cde bl e e L s
Ibrahim: Thank you, sir.

-6-*:*‘5‘»‘—”‘;91(3“121
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Agreeig with people
Master dialogue:
Aleya is having a coffee - break with Mrs Naima, one of the
women who works in the same office. Aleya can never think
of anythig to say to Mrs Naima, but this doesn’t seam to
matter. She is able to keep the conversation going.
e
TS I SO NU PR PPV R u PR PP P SR (P T |
Cham bl ot W T ) L CSU s 3 Sl Gyl
Sl Caadt i e 5,00 b L e Y e oSy

VY



Mrs Naima: Five pence for this cup of coffee! I think it’s
disgraceful, don’t you?

PCR RV por JMUQWM.JJ,A:MBA,—J‘
¢ LIS el ¢ Cnge
Aleya: It is rather expensive.
. S Jaal, o W) e
Mrs Naima: And in the staff canteen, too! You’d think they’d
let us have it at cost, wouldn’t you?
Iales o) opl i Ll ¢ il G By A sl
0 | FU PRI Ly P
Aleya (She nods her head): Mmm. I wonder why they don’t.
Dalls Oplais ¥ 4 el Gl i 0 (el ) ke
Mes Naima Because theywant to make a profit out of us, that’s
why. All thesecompanies arethe same. Everything has to make
a profit.
R RPN TR T R IR SR ICTRVUE e W T
ey dam Ot e 5y W e syl OF 8 eda ST 0}
Aleya: Yes, I suppose so.
O _,Ll ‘ J?T Dl
Mrs Naima: Why, do you know, my friend was telling me that
in the office she works in,acupoftea costs five pence.
AU \PE PV IR PE v R | G WOy W
Coly et S Gl O OB 4 e
Aleya: Really!
Mes Naima: Yes, Now everybody knows tea is cheaper than
coffee, don’t they?

VY



PR HEC PR R PU R I R PSR SOR I W
QS VR CN R SO
Aleya: They ought to.
Sl g OF e 1 Lle
Mrs Naima: Of course they do. I don’t know why we put up
with these prices. I really don’t.
ol e iy S ol Yy O yadey P WL W
Dol Y UL el e L Y
Aleya: Neither do I.
Sl ity gl
Mrs Naima: We ought to refuseto use the canteen. That would
teach them a lesson.
b U3 0 L eSO Ju;,\fczfoiu_lp:u_.ss,\,..n’
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Disagreing with people
Master dialogue:
Amina and Huda are students. They are arguing about one of
their teachers, Mr Said. Amira doesn’t like him. Huda does.
D g
Aol (Lo Aol S OVolog Lol . Oladlb aay al
Camd 5 Wl af Y i | e
Amina: Well, that lesson was a waste of time, wasn’t it?
N URC RPCS 1RV WP RS ICE v Y OE e o0
Huda: Do you think so? I rather enjoyed it.
U e onzezad Al € SIS Gl ¢ (soa
Amina: But we didn’t leatn anything. Said spent most of time

telling funng stories.



il e dan sk ﬂ\w\:..:.(.lué LSy o al
. &’-—AA La.Ai S
Huda: But the funny stories were about what he was teaching
us He was just trying to make the lesson interesting.
Lade O a0 J > ,.,K.&,..A\ Aadll wﬂ, SAa
e .l et of Jals OF 4@ ¢ Wl
Amina: No he wasn’t. He was wasting time. I much prefer Mr
Khalid’s lessons. I’ve got pages of notes from his lessons. I’'ve
got nothing from Said.
Sl . I e OF AT VUJS,\(\USV@ Y il
Caanar 3 Sl e Slouios Sl 5} ¢ U 3 Jaam T
.wauwﬂat@:g,{w@ﬁ,
Huda: Perhaps you don’t need to take notes in Said’s lessons.
It’s easy to remember what he tells you.
Jedt wuw\;@wws‘v&uvaw TRV
Lo b S of
Ainina: It’s easy to remember because he doesn’t teach us very
much.
S Lade Y WY ¢ S of et e
Huda: I’'m not sure if that’s quite true, Amina. Mr Said is
covering the syllabus.
a5y il ¢ oo I3 OF 0 8uSTke cd ¢ (5
Amina: That’s not the point. He wastes time .
RCE N [ SOVPY BN | VAR RV |
Huda: Well, I suppose it depends on how you look at it.
Personally, I think he’s a very good teacher.
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A el e o el Laases U,
Amina (with a shrug): You may be right, but I don’t think much
of him.
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Making complaints

Master dialogue:
Suad has bought a handbag from a department store. When
she getshome she noticesthat the lining inside the bag is stained.
The next day she goes bach to the store.
A
ol Q) byoy dusy mS i e b ks Sl o 22
ol Lo QU el 3y L e Rd) It OF a3
Assistant: Can I help you, madam?
¢ 3 Q‘&\,¢>5Tbuwy s astdl
Suad: Yes, I bought this bag here yesterday. When I got home
I found that the lining inside was stained. (She opens the bag
and indicates the stain. The shop assistant is most unhelpful.)
Look!
choy baey . ol b 0 il da Sy zt Al ¢ pm : olas
Claid) ) pt5y Aol i ) L adee ot bl Of ey ol )
Pkl L (S50 ¢ o aalldly
Assistant: Tt’s a very small stain. You can hardly see it. And
anyway, it’s inside the bag.
Jo 5 des -t Sl may . e 650 ek ] Al
Caakl =l g
Suad (firmly): That’s not the point. This is an expensive bag,
and 1 assumed when | bought it that it was in perfect condition.
coed U L ol O) L s geadll ga e (%) S
CU il 3 s ae o bty
Assistant: You should examine the bag before you bought it,
madam.



DOk b L bl e O Sde OF  al)
Suad (not intending to argue): I wish to exchange it for one in
perfect consition.

A ddly Wizl 3 bl 0 (Jub 8 e, ) slaw
1ty
Assistant: Havw you got the receipt?
Cadl ks phid a1 dWUl
Suad: Yes I have here. (She hands the girl the receipt.)
(wwwuuﬁw)ww\f;ﬁ>u
Assistant: I’m aorrt but we haven’t got any more bags like this.
Yours was the last one. (She taps the receipt, indicating a stock
number.)
- R P TP L VSR TRV QNP P
C(aladl ) Ao endll BW ) L b Y Bads
Suad: Then I’ll exchange it for another type of bag.
DA f e o it Baaalid 03 ¢ slae
Assistant: I’msorry, madam;but that’s against company policy.
(She looks at the stain again.) I suppose we can try and clean
it for you.
a5y LA el Gl ol aandl Ll ¢ dind s aal
Collel e hp o Jal e (B 6 daad
Suad: I insist on exchanging it for a bag in perfect condition.
NS 1CY (PR I KPR DU VURWIN R PO R R P
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Apologising ‘¢ ;N 3 Jsa Bl

Master dialogue:
Hany lborrowed an expensive book from Hisham.
Unfortunately he spilt some coffee on it, and the book is badly
stained. He goes to se Hisham to return the book to him,and
apologises.
P e
Sl an oS an oy alia e UL LS SU et A
dads slis WA Sa sy .kwwg\sﬁ\)uﬁ«,&
Co sl pidyy o) Sl
Hisham (at the door): Hello, Hany. Come in.
Coeadl Las .Ju‘u_’mi:(,,u\y)(w
Hany: Thank vou. (He enters the house.) I’ve brought your
book, Hisham.
RNV RINS SRCPTR N I [ FR VP CIER N
Hisham : Oh, thank you, just put it on the desk. Will you?
Would you like some tea?
B dis e S sy Laast 1S ol : plta
¢ sl .
Hany: tea ? Oh,yes. Yes, please. (He summons up courage to
icllHisham what has happened.)Look, Hisham. I’m sorry but
I had an accident with your book!
Gl aemir ) L Ll e am L e «oﬂ‘.’du gl
sl ALt Gl ala LA (S b plia e
1 ol &

Hisham (turning, eyebrows raised with surprise): Oh?
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Hany: Yes, I’m afraid i spilt some coffee on it. I’m really
awfully sorry. It was terribly careless of me.
¢ oI s ) L gl fm,t;_-,__‘g_,.u.‘s‘&h Sla
Poow lacs Y ol o ud
Hisham (nods): Let mehave a look. (He takes the book from
him and opens it. Many of the pages are completely ruined.)
Oh dear! You seem to have spilt a whole pot of coffee on it.
(He is upset but tries not to show it.) Ah well! These things
happen. (He grimaces and puts the book on the desk).
‘ 'SJEd‘;‘ﬁ&"’:("“‘iﬁ‘g‘ﬂ)fE‘u
Psnp b (LU Galan 58 Olvis oz y an oS sy )
Lok YT J ol 4T, T - A Sl ey e S il 4y
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Hant: I’ll get you another copy.
g By gl D 1 g
Hisham: It doesn’t matter, Hany.
VS (T S VPP «:—».\éé D plia
Hany: But it does matter.
e it FUIENE L
Hisham: No, no, forget it. It’s not important. I’ve read it,
anyway,
m‘juf&s,.‘\q»,»‘\!\ﬂ.u,b\h)\fc%:f\.»
CJadlly ol
Hanu: Well-if you’re sure.
sl e Pl Gl
Hisham: Yes, of course I am. Now, I’ll go and get that tea.
Lol ey cale oWy asTes G adall ¢ o o plia
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