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1 - Digital reference service.
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6 - Online reference service.

7 - Live reference service.

8 - Chat reference service.

9 - Real time reference service.

10 - Web based reference service.
11 - Online reference service.

12 - Ask a librarian.

13 - Ask a reference question.

14 - E-mail a librarian.

15 - E-mail reference question.
16 - E-mail reference service.

17 - Information desk.

18 - Reference desk online.

19 - Reference request.

20 - Reference help.

21 - Reference inquiry form™.
22 - Ask desk.

23 - Information Access services.

24 - Instructional and interpretive service.
25 - User assistance.
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Ask NOW —. !
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Y -Canisius College. Andrew L. Bouwhuis Library. Chat with a Librarian
— .http://www 2.canisius.edu/canhp/canlib/ask.html

v - Carnegie Mellon University. University Libraries. Ask a Librarian.
Chat — . http://www.library.cmu.edu/Research/ask.html

¢ - Case Western Reserve University. University Library. Live Reference
Help - . http://www.cwru.edu/UL/homepage.html
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The William R. and Norma B W
Harvey Library ::

Ask-A-Librarian

Services  <Circulation &Reserves< Reference Services< Library Instruction <
Interlibrary Loan < Illiad< Additional Services< Ask-A-Librarian .The Reference
Desk is located on the 1st floor of the Harvey Library and is staffed the same hours as
phone reference below.

Wal

" by fhe ®

askatibrarion | (Chat Reference — Chat online with a Harvey Library Reference
Ghat Department Librarian or Assistant . Instructions for using chat service.
Monday - Thursday (1 0 AM - 1 0 PM( *Friday (10 AM - 5 PM (

rexatmeanen | Email Reference — You can Email the Reference Librarians at any time|
Email of the day. We will respond to you by email within 2 4 hours .

2

e Phone Reference — You can phone a Reference Librarian between the!
“rnome  following regular semester hours by dialing :4 VY o -V YV (voV)
Y™ Y Sunday ( 3PM - 1 OPM( * Monday thru Thursday ( 1 0AM - 1 OPM (
Friday ( 1 0AM - 5 PM( * Saturday ( IPM - 5PM (

O gala Bral B 3y b o8 Leddl 2 (V) S
s skl Gy b e B i 5 3 Sl s
JSI b 5 deud) i 83a2 ST arad (5055 s« Sl ¢ g sTY!
A g g M S s Bl o
Digital &5 5 SIVI C—_g-\J.U Jlast 351 s N (e Dbl oda 05 5
o lasdd — G osle ieadodn U 5 5  reference call, center model

s« Talk to librarian xS Jf oa 2" 5,Le Jod 5 e o BV Lo LUl
oda a5 5 ¢« Click here to talk a librarian oS3 1] Gl La Larsl
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Mobile phones are becoming more data-
centric and evolving into what the industry

calls "smartphones",.
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= Ask geologist (USGS)

= Ask a mad scientist.

= Ask a space scientist (NASA).

= Ask an a stronomer .
= Ask joke the sea day.

= Ask shamu .
= Ask the oracle.
= (Careers.

= (lass Brpin.

= Eisenhower national clearing house.
= Environmental protection Agency.

= Foundation center.

= Internet public library.

= Library of congers.

= Morris country public library.

= National museum of American art (smithonian)
= Quandaries & queries.

= Science Canada .

= Science line (UK).

= Shodor.

= Solar phyries (NASA)(“).
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