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1- Donald. C. Fisher : Measuring Up To The Baldrige

IAMACOM:« New York]¢ 1994
A Quick & Easy Self — Assessment Guide For Organizations Of Al

Sizes

2- Marion Milles Steeples : The Corporate Guide To The Malcolm

Baldrige National Quality AWard ¢ 2" Edition

[ASQC Quality Press ¢ Milwaukee ¢ Wisconsin | <1993

Proven Strategies for Building Quality into Your Organization
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A: Books

3- Francis X. Mahoney & Corl .G. Thor : The TQOM Trilogy Using
1SO 9000¢ + Deming_Prize¢ + Baldrige AWard

| Amacom¢ New York:¢ | 1994
4-H. Jhon Bernardin & _Jovce E.A Russell : Human Resource

Management¢ An Experiential Approach . | Irwin Mc Grow- Hill¢

Boston¢ 1998
5- Maureen S. Heaphy & Gregory F. Gruska : The Malcolm Baldrige

National) Qualitv Award¢ A Yardstick for Quality Growth

| Addison — Wesley Publishing Company« California¢ 1995

B — Journals
6- Bonnie C. Hathcock : ** The new — Breed Approach to 21 st Century
Human Resources ¢ Human Resources Management summer 1996¢

VOL 35 NO 2. PP : 243-250
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