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rnklb sl J‘ O B g

Employee : Restaurant , may I help you?

¢ Logl of Sy o (f ¢ abali lin s i

Caller : What time do you open this evening?

?9“\‘@&\@&@:&@\
E : At 7.00 Sir. And we close at mid night .

Jolh Caazie 3 lidy shus Bl 3 : i )
C .. I'd like to reserve a table For two, please

b e matd 58U e 54l 0 (I
E : For what time, sir ?
¢ gl 59 3y sl e ab,ll
C :Around 8. 15 pm.
slw g ly 22l ¢ I
E : May I have your name please sir ?

or could you give me your name please ?
O VW) o r-w\” : udo)l‘
E : A table for two for this evening at 8.15 for you.

C: el &l sln o Jly 2l 3 (anasnsd 500L o 50 il
That is right .

((@x..,p RVY) e fim : ;JU:.S\
E : Thank you, sir

‘5.\.:.»%2: ub)l\

C : Thank you, Good bye
Clelsy L 1S I

19



RN SRR

NSRRI LA R e

E :Restaurant, may I help you ?
C :I'd like to reserve a table for this evening at 8.00 .

el ele Ll 2oLl 58U e 05 I
E :I'msorry, sir. There isn't any table left for 8.00, but we can

give you one at 9.30 .
LiSay Sy dnaltl deludl B Whpr L) s Y (St il = il
- cmadly Al PRV INRY
C : No that's too late
e sl e Y LI
E :I'm sorry, sir.
Sy il LT sl
C : Thank you .
S el
E :Thank you . good bye

Clebsy LK byl

E : Restaurant, may I help you ?

¢ ol Lgost of Sy daa T b: bl
3

C : What time do you open ?

E : At 6.00 and we close at 11.00 .

€5k dpbdl B slay ol § i 0 Cabyll
\un



C :I'd like to reserve a table .
. S.U‘\.A)qo- J}T: o.,.SUa.S\
E : For how many ?

C :two.

et 1 Sl
E :For what time, please ?
¢ oy sV byl
C :8.00p.m.
sl et 3 LIl
E :I'm, sorry there isn't any table left for 8.00 but we can give you
one at 9.00 .
o WSy Syl Lol b g o s ¥ il s i\l
] Aol ) A sl
C : Allright.
o+ I
E : What's your name please ?
¢ sl e r...u\/\ : uﬂajl‘
C :Miller.
M s I
E : A table for two at 9.00 for Miller, thank you.

.Lg.:,,u,.{..atg slone Dasldl 3 maastd 88l o 030 i)
C :Thank you, Good bye .

. LGLS} ‘Jg.:: : g..JUd-H



. t"""‘“ db}p o u:m.o_) sliall S.ULAJ'.‘,,'L’ Y G\ JL’-’»

E :Good evening, sir . Have you got a reservation ?

Diner : Yes for 8.00 the name's peterson .

E : Would you like to follow me please ?
. .‘_ll..,a!' 3 Bl .'\ g}-b)L\
Will this table be all right ?
¢ S.L‘vLU ol ~’L>uu., J JA
D :It's fine, thank you .

LS L g Y e

E :I'll bring you the menu,sir .
NPT RRRA RN IS PEPRRR EPA

Al Wlgs 24y ade 8 W P RVICERET, ds\s
E : Good afternoon .

L sl s Labs,l)

D : Hello, have you got a table for two ?

szxbéﬂkfy.mﬂw\

E : Have you got a reservation ?

Mﬁd}gﬂyw)ﬂ

D :No we've just arrived in town .

il J 6D sy Y )
E :I'm sorry . the restaurant's full now , but we can seat you in

about half an hour . You can sit in the lounge if you like and we 'll

Vo X



call you when we have a table .
LaSay Sy ¢ Ll i all JulS™ oalalls AT PSR
Doy oot 13) padly W) oSy Bl i SVl o SCabliaz
: (.Q slfle p g5 die oS lass
D : okay, the name's smith .
plalalt () susleld U1 ooy bl g slous o Jloe
Waiter : What would you like to have ?
¢ s ol sy sl s ikl
Diner : ( hesitating ) I can't decide .
s el (s jze ) s el
W : Today's special is roasted leg of lamb with saute' potatoes and

green beans .

at) ) or syl 0Ll dsus o ol dl b il
ool sl U goldlly

D :No, I'm not that hungry . what else do you recommend

€5 b o a3l dodl g Wl e UL Y )
W : Perhaps you'd like some sole ?
Ctpngs Lhow d g g oo Bl oy 3 iy el L)+ byl
D :That sounds fine
W : Would you like some salad with it,sir ?
§ Gl ann QBRI a5 Jo s iyl
D : Yes please, a mixed salad .

VoY



R WA Lo TS R N e

W :yes,sir.
RTAWIIPLERS LN
D : And can I have some rice with the sole , please ?
W : Yes,sir.
g lly L Gy Jes oy dsls e
Waiter : Would you like to order ,sir ?
¢ sl (.\.«,U\ RVIEIV ST b ol
Diner : Yes I' Il have a steak and chips please .
W : How would you like the steak ? Rare , medium or well done ?
(S b of

Diner : Rare

Ly gﬁj’ : J-r“d\
Waiter : Would you like a salad ?
¢ oM gy JJJJA: &J,U
D : Yes please,
s -pe ol UL_A’J\
W : What kind of vegetables would you like ? We have a choice

of green beens , spinach and grilled tomatoes .

Waoldl e Lo L .8 a5 sl Olylpasdl ¢ g gala WY
Vot



gl G blodally solly ¢l s

D :T'll have some green beens .

el Wpold) oy Jolof gt Joaal

W :Would you like anything to drink ?
T e il ap Jas Gyl

D : Yes, orange juice, please .

.quﬁ." ..JJWJJ‘M: M.. ‘
Waiter : yes sir .
C Gl ol bl
ol o g A e

Waiter : Is every thing all right ?

T obe (o 2 JS7 Ja s bl

Diner : It's delicious

g Aoy SIS W) el

Waiter : Would you like some thing else ?

¢ e d‘aj‘};: s ol

Diner : Yes, we'll have some dessert now .

OV Yol Dol Jany s s o+ Jad
W : You can choose from the dessert trolley ,

I'll bring it over .
¢ Ol e e Gylodl s ezl WLSay 0 il
LSl e Al el oy

Diner : I sow some strawberries earlier on

B b il e e B0 am o 4 e

Veo



W : YesI' m sorry, there isn't any left

e T e o T Uy omi iyl
D :Have you got any apple tart ?

Waiter : I'll ask the kitchen , would you like it with whipped

cream?

¢ Byas) oy, SO L2 o o el JLT g s
Diner : Yes, please .
. M “}A r.aj . M‘
Jooall 8y Sl gl Jloe
Diner : waiter ! can I have the bill please ?

§ ol 5,6 J el Do Gl e (63l 2 e

Watter : Yes, sir.

T W PR E g,a.b)l‘
Diner : What 's this for ?

¢ ol i ol Opll Cizaall oo Joal

Waiter : That' s for the orange juice ,sir .

- el JW e el ga lia: Cab

Diner :1see.

Waiter : Would you like to sign for it ?

¢ 5 e wdgdl sy o s byl

Diner : Yes please .

ey



Waiter : What is your room number ?

? s e NPTV bl
Diner : 333.

CYYY e

Waiter : Thank you, I hope you enjoyed your dinner
Celtal Ao gy conzazal 35 0,85 OF aaaly 8,880 sl

Ja Jeoall Ca bt 13m0 oy Gt St OF Sy Ll L
SIS 5yl Jo adgdlsg

Diner : No I' Il pay now . do you accept foreign currency ?

R WO E D I - PO [P S PR R WY
Waiter : What kind of currency sir ?
¢ Sl oMl C‘f‘ sl ab 4l
Diner : Sterling .

EALRY PR VR Wes

Waiter : Certainly sir, I'll find out the exchange rate
YN IR VE IS TP NWORRY. 2 I COI P

Diner : Waiter ..

waiter : Yes sir .
Shly o uﬂo)l\
Diner : This meat is raw , I told you I wanted it well done
c bl el andl i ¢ s eolll e s feasl
Waiter : I' m terribly sorry , sir, would you like it cooked a little
V¥



more ?

U1 e S g ael O 5 o sl o il s i\l

Diner : How long would it take ?

¢ ) o kel 0 3o o571 sl

Waiter : Just a few minutes . Would you like a salad while you' re

waiting ?

sV ol Ml e i & s fo o 65 Haay : il

Diner : No thanks but tell them to hurry .

Waiter : Yes sir.

C Shaly ol Cabyld

ool opn Jyaall 5,0 Jle

Diner : Waiter ,

._Jd?pjl\ Lfb LS)\.ZQ' : M\

Waiter : Yes sir,

Diner :I' ve been trying to catch your attention now for the last 15

minutes .

. s Ml d}.) W: ‘o O-L\ JAL.J‘ u..b- J_,\’- J.AJJ‘
Waiter : I'm sorry sir, we're terribly busy
Wl Oy gt LiSTy (Sl Mo il = il M)
Diner : How much longer are we going to wait for our dinner ?

Waiter : I am afraid ducks take quite a while to prepare .
VA



- otall 9 S 1By dely Ll of wll gl of st il
Waiter : I'll see about your order , would you like a salad while you

are waiting .

oart 393 Ja s b ol e sl sl Gy s iyl
¢ eVl el b
Diner : No thank you

Sy Y Jeend

O g r Jymall 5928 e
Diner : Waiter , de}l‘ & 63l :faanll
Waiter : Yes sir, - Skl =y s ]

Diner : My wife is freezing .

Waiter : I am sorry’, I can ' t turn down the airconditioning ,

because we've had several complaints that it's too warm in here .
oo OY G Sl g, Loy i oS Gl U il
. t;ﬁ.ﬂ u“”)\" o drua 6)&& e
Waiter : Why don' t you put on your jackets ?
? ol adl Opa, Y I3l s il
Diner : I don' t particularly care for eating with my jacket on .
8 el Lo plalall Jylof of T Y T
Waiter : Perhaps , you'd rather sit over there in the corner ? there' s

less draught .

+ JelB eyl 5 g ST S 3 gl Oliais Wy, - il

Diner : Thank you very much .

A



- English for hotel staff Kale schrago - Lorden
- Quantity food techniques - Michael Pepper

- Menu planning and cost control

- Fast food and short - order cooking

- Questions in hotel reception

- Safety and sanitation

- Customer service.
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