Vlagd Slogla .. LA 5

1" basad| J4Solt 92 Lo

Ol JEo1I0 o 5839 ¢ ysgaell dogide A5, h (e GHlie abacdl i il
B Lol @Yy ablidl ;o bl alasy Goliall olb,e josy 35l
Bayally 5L bl Jgmgill Glo deia jaLall elaie sy @lall
ol (a jaEa] Halid) Jem ¥ taley oalead) JiEo sl gae g s Jiliag
Slysme Ule 2y aloell dlales aad addy oalad] Jusogalle 1) csasld
e ol Jlul of Ldile olllsms ol ja] cdbaly Les dale @Vl 5 alie
Lolel dagiy i 1o 75 0 O o 5ty cagslially yalodl Ldllas

ST (Upac e Jamms opid ke guws psi Lasas s Lubisd oLl Jusogil o
Of oo Luased o7 Ligaili olgun jsgantls Jlall Lle o (e Jog jomll alhge
Ladal G gemn

e Jpaxdl dal e Lisall c¥seall e aetiay ddpe 0,500 o diley
088 Hlage pled 7Ly

e e B3 Gle OsEmd Ol oy Reail 58 oabed) gl piie o)
el e 3483 T g BlaYl g 3:lassll

Ve Il daie ga Lo

pods Lo Alald o) Busead of alatiy 083 450,45 (e 3)le @Il laie
RLI EN PP E LN PR,

o i sl ey} gl — LBl T bad) SLEL (0paTs yale demi s (1)
Aasas Lag YA

uns 2 ilalall gyl dun Lol ey gun Y eyl ] e i 3L Bl @ (2)
Anen Sl ae pols mpatg Y

3)

—\ay -



pladlly calysaill ety Dleally @l ysdill ads gt M Il Jale Jomly
o1 o bl MS5ll 30ydo (e ol M 01 (ghaTe (2T pgdng oyl il gomams
O plell s Sk

Laalilly ;s dae yuae 2 O s $diay bt sl sue
O 755 dypeall Moyl Gl cdagyae Db W93 juas OF Layg JAusd egin
Ogagiy V5o o (bgls Lusmnya ¥l usull bWl 2wl 31 (gldie sl ol
el mgds compan S (hake s sde 5T BLed T pgeds Aledls adls
s 2 ag Lolal
: ghad

oY i Lo g Jo¥ o el 1) daiey bl ol o LA 0
pladlls pwgill 2 allgal joficn OF agled eyt Jale Lol Lo lany Usee blae
cld ol Dby mgydly Lleadl aldlly wlitssy ol jpdia audsy ey @ulatiy
Ay g e b el Il bl 9smn

iualll waddl Jeall e 2 Zledl 5ol Ja ey clads 151 3ol Sals
EiEmay @il Olarse el g g oo

s ndda gd | O ¥ Lo

el dems Dlyag ele e onalagll (s o Tueal asm3i 0¥ dals 2 el
I T e LLYL o mon o 5§ 153550 i @bl
+Sgdud

Ol e 5o cdausdl N,LESU.\L Maf&m%@.@j ﬁ&}dja}ﬂgq.\a:vuic_‘_ﬁﬁ
Jsog S imbins 2 5o Legd (palasll j5mdy O oy cop> JE= a3 O e
sucliva d}i e Q\_v}a__n..\fd\ a@)b ;Lm.uy\_y iminga iulhes By uT o ‘L»LA}LLU

ol 1L o yLasly 5031
pladt jaald
ilacdly joundt i (i Al 5 Ao L) @i (yudd
Ly el Slaciag jo LAl ge i ﬁ s
] |
Opdlage Ja sagiia

—\aA -



salal! il
SolaW) Gl (i pd danal Ho,lau
Lgouds il clesily cilandl deli «Lelolens Lbeall o Jsiune alall puall

o i3k 15 Syl e Jams O J 531 il sne o] Jusogil 5] iyl

RN

1Ol gd
Ayl cdy s e Bl aY)

3oy yaeall il ilhge Jo e LU Gala Y fan ) e Jgioue ®

A all el g Gt abadl Lt dad g @

ety L3y Lkl Canylias ety Les oyl Slyaoll Ailjue pidy ®
il oy yunlly

ety Dle sl dlndia Ll jue pung ™

le glall pres g sbotga) lewd cadless @

Dl ciligyne le Lalgil! 2301 sll s clasaratl] Lle 233[,l0

emiazil] cadly Camaall 2 BMe Y 20 e dzalgl)

felys @il Tl (agpe 2 lage ola @aa! Gl Ll Luagl! @
" 5l

el ety it Lags 551331 alome (usdy) Beudll oyl J€ e Jsie ®
M, g

+ duaddd) QLB

sl fueLeia Wiy Gl yull Sy L Loadl agpall 2 iy 20 LS @
ooty

Oy spalally Lyismn¥l 2. lhdall doglad (g buamd By O oo ®
ceiblia 5T aesleal Lyeddl SLL dil oo cere Ly Boke Lo dabloy
laglaall o Huas @gily Less sucbudl cgissns 1agg <103l

iy ) gt
alatl yuall le bzl

ety ol ZBc¥ly Jaudl ey onabsll e Joiws cilagl) @ud o)

~ 144 -



oEady cnalbsll ol Mapdl uasd JI dilaly @edll (udy Gosds OF (S @l !
el qutdy Sl g

asall Sl Bus Ll LG s o

cralisll Jae malipdd Jomw LLiia 1

gl Slajlivees Clby Ladle daslally casall cilile g @
1 Glaptlly jat ! @ucd putdy DLzl

Jaadl ks Jilesy Lol
(e »Ea Ul il g e b, AY

(abssll Jee dad g Jgan g gr pliall =

L Tl WLy oy pall iln y 520l Ve s Jue

el GlEme 2 plhudatl aulss y & ol id as g (e wsS T

lia 20 2 Ao g g Leamll 353101 (T (ye w8

bl juag aladl ol cpe Lpllall o501 pres s ®
1A > alige

Slarlly jomamdl @ud ) G pplatl

osgerdly oy Jol,3 Slagun Gl (e Galbse JoT s sSoliilly sl albss
o Lebail lasy o0 wall ed 1]

NIRRT
Jadt ales by Goalially oldall oles, & e Al Yoo e dyaal ®

A pall Bl il L i ¥ bl gus b Lebe gm0 O ey
Ohalall oln 3 duelye Jglams ALl syl gdny i o palaticny
dladl Ll i Lale (95 o oy

ahUallopdlghy ohudall Gue Lebs (35 O ey

Agobiam g Hlana¥l cllac| e 5yual

e Maall Vsl s Olpudall H€0l05 jugad e 5y0al @

_\‘.._



Maatl Calideay Jolal! e Lyae e i ®

- é\fu)‘ji ._,\.E.}J‘j )&‘.}CJ‘ QL’.J.LA L‘L‘bjﬁ A9 oyl 9Ua.21 u.\.c 3)._,\.3_” u

bty ol hledin ¥ (5 e comg 0T 33Y el joglall dide oy @
t ol b
Silagalh ady S ylant!
selass Glaly JI BLEYL (Sl Jas casmll 2 old Jf gl
(Juadl dagdssl ay )03 (g
oeladl el
Ol datl @\&Aoﬁa\jgy\j)&\l‘dl slean| ®
Ll s .
il b sy (e Ly Calimy (631 JLee s alaall =
L @ gy
aLadl okt ) ook
s g
U oon aid! Lt 5l B Loall 381 e ol idgins il Jo o5 ®
o Ll il gamd g o1 J33 5305
Ssiun e ol orudlill Goius (udd Sle @l palp po s plidlly o gil!

i
)Lu.uy‘ gty

g Ole @180 2 el Goliall 4 @ Lo dplany poa=d e Jshws @
3aliall ol4a (e deuill CiMlguatl Glligs,

S Il Juis alh ge e CBILEYT

Ll oM ol Al Gyl iy patll gy

0 ks ol ogye 2 ALIEY)

Oedlly Dardy OLgdly Losanadl Jio Lmlid) Bloadll Djgs @l yy aliall =
FESSPISINID

_\‘.\_



oyaiEa W 5 palalt 2 s Mg da Ll clals g colelatin ) jguas
pladl ool aldl el pally dygin 200 e @5

REN I PNY

el el

il Calens

C sy A
t AL B gl
:

..

ol gy ] Ll

sl

byl Juoladl Joo L gins Jod pon @l Gy G 5 pdibis 00,80 andy
Acabis Ldee oMo M Jia 85 oo Jal ye

s a5y e il

9 D PC U IPTIREC WA (5, YE== | I LNt | JUN TS [ P
) ale gl

() e L] pe 2 Lall jandly Lsllall culasily Hlal 5o)85 sunsd
iblewsdt yuoe JI 8l e A slac

(AN yacdls ldydll sl sl Jlo)

cduas cale Tuy sy Clls of dde Jeat Cals janasd

sredl gl 1] e spamtl Juasll ps pazdll ale 5 Gle dalie 555 g
s ya byl

gy asdly das 211 Caguie Joe galiy fanlpag slael

Agsllall ¥ lay ¥y Sl dgud o9y o

— 5,8l — Lyl dupall pine Ljseen Jabs el eulasi aLall
ol e Il Juac gif — Ol sl — Y|

dx il sy eaabie Ul 2 Ja3l igaia Joma Joms (po Jlo)] G Bl e
5L31 Liglang ALLAL S5t 5ol clemdl cllaza g ol yall )

s JAU o gdie

Jekiall oy in J) oyl

- Y.y —



s b9

2 cilegama of 131,81 15l o Youngs 5y0le ouydload! saclicey dblie
5Ll g sy 52g B yiEnna¥1 2 skl g sl dmdl cillazme ol Uall

ald dad y apud st ey

s T Gh et e ol eesn lcsn @

il ¢y Lo il 1 653 1 allls aLitl s

roblasdl u, ®

i® Lty B yua’ camd LWy ¥ Las¥ly Healitll puen (953 o oy 8
bt

oslaill imdlall ol yLeia¥) dads e Jsine oblamd! Guby

Sy e VLA LSl Cllay 5T con Slaly sand] @b pus; @
Aeadhial e pByg bl

Loy ¥Laidly yEalily Zunll Luasall juylEll atl o jmad] e e ®
sbibawsdt yone Jlcules iy of 1uEh aos

Wolaliney Jlaly oyEoi Joo Gamd idsine abluadl eud oo pm o
et Ldsicne Lily MGl Las @ Sl of oo aolill dtally
Loyl

I e Retill Byiadly Gupglilly wasall 5 lEl e Jsias cblunll @ud *
Ol iyl

iy ¥

byl casal fuwitly Gl V0 Gy ] e allad sgag (6h9all (e

J.lc:a\.a:d.a:d‘ ;Ua.cl%o-uw ‘wyﬁigaﬁ@zjemwﬁm .3}\_.5.4.“.” (c...uéj
M.ub &)ﬁb‘bﬁ%‘-"—‘-‘mﬁ ‘3\3 L:;.'JJ‘ uﬂaji‘ule;o-g ‘MQiga.LAéiw
42 yell comd das ol alll pla ] i dSyga 2 Calll o S 65La] gyl Leis 9o

Oy 2 ol il Chsna
Obdall el & et
Gpdisle) LAY
el sileias agy )8

— Y.V -



Spddglall sbaey (pan s
iy i bl ud
PP
oLl
Jo> b o9y
ecllall
YEEY L JLay) .
PEPCNPLN PO
debhieoMs, ®
qu]itryh
Aunys et @353 HLend ALels Ll oo
G alile 2 lgadg praamill jus 2 ally Loy abliall o, b @)l !
LAl Gy alll @3 Jediad o1 abucdl JuSoll @l Lad Lol Cog el
Osoyadl 285 &5 a3 & e aSsll
¢ il 155 Lo i O3
e ol oalpnad! s sl @ L3 Lusa ¥l gyl cos lale 2 Lgais g
pepiain da Joar @ 30l Oles 13 asslill Ll sia deslys com L) B,

e
g pladd @ (1 Q3
altf e,

¥ | o 8 @9
1 Il g ddie
Biall <5lgd
Aol Calese
s Lecd! el 2

_\‘.i_



lpdall cilen i
LU el Al
gy Sl S
Mﬁi@@‘&&}ﬂ%@%uhd&uﬁSb‘jm&j%ﬂ
Joeain LILesins Lols] iyt alil) 2yl Lle camg Calll o3,

_\‘.o_



_\‘."‘_



&

Ve FY IINCEY 7]

capdll 35pe dea i ceddl e Bl (Caen JilSsy Oge o
polall o pall Hldl cdma,dlg

e Dy el e pses Lem 3 Eooind] R0 511 <l
Aaas Lag OF (o ¢yl i g« IELLY] Sadaa

Yl e dogeme pe Ldgdaly Lplad Lulyy BHY (gredll @ualyl o
(3yalall — B Zadall (o peall claslad! 51y i uidl @lsldly dulesl!
NAAY

O clidee Codlady (b Hlbh Lplo¥ fnladl (g desme sexl s
NAA ¢ fen ol daals ¢ pially de LAl Clientl

i) I bl Baliall 50 c0gynTy yall el sue il o
YN s alall

cegilly paall daeladl (gHo3ldl Sl c&uasdt 5,1a¥ Gl (Bl yido s
1434 ¢ olee

oY cplee galitl s cyalall Shles plaend! Cled slsy .
el il malill 1 cailiuais claaidl Buped acladl LI L2535
VA o (YooY (olec

el Bty Hla (JleaW1 aylsf clewbad 3,0aY cobsiy AU sl
B AAVE-IE SR RN PV A P

-\

LAj\f,/\uo‘Y"Y 4uL0.C 46&“‘)‘_\‘&‘)‘}&‘3.}4@@@ uTJLZ‘_..,\.a.;.u._S -\

ALasa

chALEJ‘ u.u.mluj.c LC&.A ‘Z:LALJQ u_u.uiz"ﬁdjmy‘ 2)‘_\:2“ ‘&g)b?]‘ PR -\

NAAY

_\‘.\/_



4@%&[@ 461'4.3‘3 QLJ&}L.J‘}J&L&J‘ 4&1.74_&_” ‘L:gj‘}r” [SEFITINN
BELS 42).@\.&‘

4:&)“\.‘5.“:2“ u_:’v)\.a.n sLaa 4)./.4\.&.&\ d}J.A 4@.)..7.9.” 3)‘.)1 dbs &)Ua )
.Y""

4:\:3‘)._5..]&\.4.“:2\ HJ?)LLL‘ sliia AHLLA J}_LA @;LL&J\ 3)‘31 cdls L})Ua )

Vi (Yoo

Cropell Bgil 13 o pully Ul 5N Jpal ciiae e 4l >
YAALE s alall

sy 2 Olya3 5l cAla¥l B, Gl ploall Grasyll e 3
NAVY Hlee

e ayalall cdeladl Y Jesl oyl (hugys @yl e o

NAVY (i puall gland

— illell — Jemg = SBaall il (0gyaTy Ll sue aesl e s
YooY Gyalall cagilty paill dgds e DY)

O LESY ISV g NUF1{ PV 4| RTSY SEN PRy RCUPSE UEN B P
YooY e palall cauyeilly paill dabs s cadlnYl

VAR gp chpmaladl Hldl apla¥ly @At (5ya Ty Capddl e
ieldall Goyedl dngdl 5l (Jlee¥W1 5)l0fs @dali 09Ty @lid e .o
B LVS EPCT. i P

42\_3)_d\ dingdl )‘A (g0 AJLA-C‘Y\ 3)\313 Nla.ﬁ 403)573 NL‘C gyl LD
NAAY

iegeme clfmplull olabyully LWLV cBMal ayall ol zo .
NAVO ol 2 dalall 5511 ngas ddlat ol pisles

NAVE olee (plame Lifae (Jlea¥15Hla¥ Jhall (il Jals s
(pued (e ihfma cigeladl H0Y Jeol sl gl gaes Jless
NAVE s, alall

Giee oo Garbhy Jaae Y Jseol et apadl gie
ARAY Ll

_\‘.A_

-\Y

-\Y

-\¢

-\o

-\

-\v

-YA

14

-y

-Y)

-YY

-YY

-vs

-Yo

-v1



Al Lwawye Hod ciualall ¥l Jeo ¥ 50V (2, uall dame s
A48 (il

By ols LW Llass a9 Baliall 550 cle apadl gl sema o
DA cles gysilly il

NAAY 5,alall Guedi gne Losme (AW Alsdt (il ulie demme s

cdagladeill Gululss (gobad¥ly (el 5l (Lle s 200 ez .o
($LaidYl al ;o dlons

(s e gamme ¢ oY) Claslall @laly Cacalol e0ygyinis dulls ogh dama .
NP EN

BN dagdadl 5,¥0 2 dasdl @ualal) (9,5 Ty s all pld sezs o
NAAY (Glae bl cne jue

Ol @lsglly cabibeatly by, aitl 55I0¥1 Golie (g yall @uld sema s
YooV Olee capslly paill Bl

cigyadl Laagdl iy osyalall cdaladt 5,090 Golee (plalie Hlis dame .
AILE

dadall colobiwg Gobie canbiyaddl ,51s) Eg)_:bf’z!l oubie Gpadl e o
DAY« apall yEmill iy 5 yalall (Ll

oaldl ey (Bolially bt obibl] calss iy ee s
RECYPERNCEIY

chayaigal ¥ Al oo (@alially ds bl bl (alss s jee e
NARA

raald selsdt I ccailn gty by pdaiily foalll 3,10Y1  dazme o> (384w .
Yood colee caiglly

YooY Glee cAalEN Gy dbene cdla¥lsaLEl (laies CBlgh

deldall claghl Sl cdaleadl (gl Baliall 35l (lesall cnwly oo
NARA (sl iy

cigyuism¥l cieldall clagll Hls (@aliall 5la) ol A=l cawly s
Y AAA

_\‘.q_

-Yv

-YA

-v4

-7

-yY

vy

-Ye

-Yo

-v

-Yv

-YA

-Y4

—-&)



deldall 4ot g Hla (AR GBLAY (HeyaTy mslestl tasd jgw -EY
) BELY ‘5;.5\.2_!\ cadsdly yidly

gy Bl e it Jlee¥l 5] 2 Eedie o pat el -£Y
) NAR.

iy AalEI Gy dosme cdpasdt ¥ Sole oyl e jee —ES
NAAY Hlae coysidls

(piilly debdall dasssdl Sl coylell ylal c0gyaTy Jaglal | desi ayss —80
44

cadsilly yall ZBLE| Aagme Luamdl 5,008 ol ((apiTy e dema £
AaaY lee

NAAY (glee (LAl Gy cBuasdt s aY) (Gineld comn Lalias -tV

¢l Jome A8 5 Y cliwlul (el of Gabias sesdl e s —EA
NA%0 b yalatl () dadaa

bl o e cadla¥lg Jema Ity eealall coslalaill joahai calafse J5L -4
NA40

icgame ciduiall 5oV (o HolAN W el te et oyl taa -0
tY~~i 3 palatl Lo yadt !

(Yoo ayalall (ol Jladl 2 fdguaat¥l sl casls deme s -0)
Lauas Lag VWV o

di ¥ az b Lold

1- Abell, D. F., Defining the Business: The starting point of strategic planning,
“Englwood Cliffs, N.J. Prentice-Hall, 1980”.

2- All-Hotels Limited, “All-Hotels Progress”, www.all-hotels.com, 23/07/2001.

3- ARESCOM’s, “Internet Access Solution for Hospitality Market,
www.arescom.com, 04/07/2001.

4- Bruce Braham, Hotel Front Office, “Scotprint Ltd., Musselburgh, England
1993”.

5- Bruce Rosenberg-Hilton Hotels, A White Paper On: “Globalization in The
Travel Industry Threats & Opportunities”, How To Manage The Distribution
of Knowledge, Date and Money in The Travel and Tourism Industry
Conference, Embassy Suites, San Francisco, January (25-26), 1999.

~ YV -



6-

7.

8-
9

10-

C.T. Hozngren: (Cost Accounting Amangerial Wmphasis), prentice Hall,
1967.

D.S. Kimball and Kimball, JR. Principles of Industrial Organization,
McGraw, HillBook Co., Jan, Jew York, 1947.

Daft, R., Management Vanderbilt “The Dryden Press”, 2000.
Dale E., “Management: Theory and Practice”, Mc Graw — Hill, New York,
1965.

Dalton E. Mc Farlan, Management Foundations and Practices, Fifth
Edition, New York: Macmillan, 1979.

11- Denny G. Rutherford, Hotel Management and Oprations, 2™ ed., Van

Nostrand Reinhold, New York, 1994.

12- Dimock, The Executive in Action, New York, Harper and Raw Inc., 1995.

13- Enecclo Paodia of Social Sciences, Maomillom Co., New York, Vol: X,

1933.

14- Ernest Dale, Management Theory and Practice, Mc Grow Hill Book Co.,

15-

16-

17-

18-
19-

1965.

Etzel, M. Walker, B. and Stanton, W. Marketing University of Notre Dame,
The Mc Graw-Hil Companies Inc., 1997.

Fayol, Henri, General and Industrial Management, translated by constance
stores. Sir Isaac Pitmau, Sons-London, 1949.

Frank Rosci, “Travelers Want Virtual Offices on The Road”, ASTA
Agency Management: Specialty Training That Plays, Vol.69, No.2, Feb.
2000.

Frankline G. Moore, Management and Practice, N. Y. Hrper, Kow.
Fredrick Taylor, Shop Management, New York, Horper and Borthers,
1903.

20- G. Shilling Law Cost Accounting Analysis and Control (IRWIN, 1967).

21-

22-

23-

Henri Fayol, Industrial and General Management, New York, Pittman
Publishing Corporation, 1949.

Hicks, H., Gullet, G.R: The Management Organization, 3" ed. Mc Graw-
Hill Book Company N.Y: 1976.

Hilton Hotels, www hilton.com/egypt.

Holt, David, Mangement Principles and Practices, 3" ed, Englewood
cliffs: N.J., 1993.

- Y)Y\ -



25-

26-

27-

28-

29-

30-

31-

32-
33-

34-

35-

36-

37-

38-

39-

40-

41-
42-

Hotel & Travel Index, “Hotel & Trave Index Online@htihotelink.com”,
www.htihotelink.com, 18/09/2001.

Hyatt Regency Sharm Elsheik Resort, www.hyatt.com/egypt/ sharmel-
sheik/hotels/otvr-c-sharm.html.

IDC, “IDC Forcasts Strong Growth in E-Commerce For Trave Industry”,
www.idc.com, 11/07/2001.

II. Koomtz. and co’Donmel. Principle les at management. New York Mc
Graw Book Company, 1920.

Inis Likert, New Patterns of Management, (N.Y. Graw-Hill Book, Co.,
1916).

Iverson, K. M, Introduction to Hospitality Mangement, (Rive Grove:
Ilimois 1989).

Jagmoham N., Hotels for Touristm Development, India: Metroplitan Book
Co., 1986.

James J., Cribbin, Effective Managerial Leadership, (AMA Inc., 1972).
John Fuller and David Gee Barrie, Jenkins, Hotel Catering Career, Ltd.,
Lodnon, 1976.

Koontz and O’Dnnell, Principes of Managements.

KPMG LLP., A Real Estate Report On: “ldeas & Trends; Hotel Online:
Harnessing The Digital Revolution”,
www.eyefortrvel.com/papers/harnessing.html, 05/05/2001.

L. S. Harms, Human Communications: The New Fundamentals, New
York: Harper and Row Publishers, 1974.

L.A. Appley, Management The Simple Way Personnel, American
Management Association, January 1993.

L.L. Bethel, F.S Atwater, G.B. Esmith and H.A. Stackman JR, Industrial
Organization and Management McGraw, HillBook Co Inc., New York.
Michael Prntz, Aero-Vision Technologies, “Hotel E-Facilities Expansion”,
www.eyefortravel.com, 23/07/2001.

Open Grid Inc., “Fast Book Wireless From Open Grid”,
www.opengrid.com, 22/05/2001.

Ordway Tead, The Art of Leadership, Mc Graw-Hill Book Co., 1935.

Pat Going, “By Land or Sea: Rating The Web Sites of Major Cruise Lines
& Hotel Chains”, ASTA Agency Management: The Buying & Selling of
Travel Agencies, Vol.66, No.10, October 1997.

- YV\Y -



43-

44-

45-

46-

47-

48-

49-

51-

52-
53-

55-

56-

57-

58-
59-

Pearce J., R. B. Robinson, Strategic Management, “New York: Richard
Irwin 1998”.
Porter, M., Competitives Strategy, “New York: Fre Press, 1989”.

Price Water House Coopers, “Independent Hoteliers: How to Let the
Playing Field Amidst Softened Economy”, www.eyefortravelcom,
23/07/2001.

R.T. Livingston, The Engineering of Organization and Management,
McGraw, HillBook Co., New York, 1999.

Richard Neuschel, Management by system, New York: Mc. Graw-Hill
Book Co., 1960. o.g. Neuschel defined. “A producer is as equence of
clerical operations. Usually in volving several people in one more
departments established to ensure inform handing of arelurring transaction
of the business”.

Robbins, S., and Coulter, M., Management, San Deigo State University,
“Prentice Hall International Inc.’, 1999.

Robert J. Mockler, The Management Control Process, Englewood Cliffs,
N.J: Prentice-Hall, 1972.

Robert M. Flumer, The new management, N.Y. Macmillan Publishing Co.
Inc., 1983.

Robert Tannenbaum and Warren H. Schmidt “How to Choose a Leadership
Patten”, Harvard business Review May-June 1973.

Sandy Graham, “High Speed Hotels”, www.eyefortravel.com, 15/12/2000.
Sheldon, The Philosophy of Management, London, Sir Issac Pitman and
Sons Ltd., 1932.

Sherif Soliman, Director of Sales & Marketing at Pharaoh Egypt Hotel, An
Interview at the ASTA Seminar: “How to Use Technology Including
ASTAnet”, Cairo, Elg Gezirah Sheraton, Feb. (21-22) 2001.

Skinner, S, Marketing, University of Kentucky, “Houghton Mifflin
Company”, 1990.

Stays Inc., “Stays Inc. Launches Special Offers Module (SOM)”,
http://www .stayss.com, 27/06/2001.

Sudhir, Anderws, Hotel Front Office Training Manual, Tata Mc Graw —
Hill New Delhi, 1982.

The Conclse Oxford Dictionary of current English Oxford.

The four Seasons Hotel, www.fourseasons.com/cairofr.html.

- Y\YV -



60-
61-
62-

63-
64-

65-

66-

67-

68-

70-

71-

72-

The Ritz-Carlton Sharm Elsheik, www.ritz-carlton.com.

The Ritz-Carlton Sharm Elsheik, www.ritz-carlton.com.

Travel Click, “Online Hotel Bookings Rise”, www.eyefortravel.com,
23/07/2001.

Urwick, Elements of organization.

Venetian Hotel, “Wireless Hotel Check in Trial in Las Vegas”,
www.venetian.com, 26/05/2001.

W. Ireson, and E. Grant (editor) Handbook of Industrial Engineering and
Management Englewood cifes, Prentice — Hall, Inc., 1992.

Warren R. Plunkett, Supervision: The Direction of People at Wordk, Fourth
Edition “Dubuque, Loaw: wm. C. Brown Company, 1986”.

Auvo, Kostiainen, 2001, Internet Web Pages Related to History hertitage
and Tourism, Jon Wiley and Sons.

Burton, R. and Wilson, J. 2001. ecotourism resources on the internet A
review of ecotourism websites, University of West England Bristol.

Deitel, D., and Nieto, 2001, E-business and E-commerce, How to Program,
New Jersey: Prentice Hall.

Denney, G. Rutherford, 2002. Hotel Mangement and Operations John
Wiley and Sons, 3™ ed.

Gabriele, P. 2001. Website marketing for the Tourism Industry Another
View. Cornell Hotel and Restaurant Administration Quarterly,. CQ cornell.

Gary, 1. 1998. Information Technology for travel and tourism Longman.

73- Kasavana, L. K., Knuston, B. J. and Polonowski, S. J. 1997. Netlurking the

74-

75-

76-

77-

future of hospitality and leisure marketing, Journal of Hospitality and
Leisure Marketihng, 5(1): 31.

Kin-Nam, Lu, Kam-hon Lee, Pong-Yuen, Lam and Ying, Ho. 2001
Website marketing for the travel and tourism industry. A Rejoinder CQ
cornell.

Law, R. and Leung, R. 2000. A Study of Airline’s Online reservation
services on the Internet, Journal of Travel Research. 39(2): 202-211.

Law, S. P., Leung, A. H. 2000. Ways leading of E-Commerce Economic
Digest Publication, Limited, Apritl.

Leighton J. 1997. Commentary of Exploring the Implications of the internet

for Consumer Marketing, Journal of the Academy of Marketing Science,
25(4).

- YY¢ -



78-

80-

81-

82-
83-

Martin, P. 1995. Information Technology in the Hospitality Industry
Cassell.

Mclaren, B. J. 1999, Understanding and Using the Internet. Cincinnat
South-Western Education Publishing.

O’Conner, P. 1999, Electronic Information Distribution in Tourism and
Hospitality, CBAI: Walling Ford.

Ray, C. 2001. What online Hong Kong Travelers Look for on Airline
Travel Websites? International Journal of Hospitality Management,
20(2001): 95-100.

Taylor, D. 1995 Digital Dreaming, Part 1: The Internet Marketing Primer.
Wan, C. S. 2002. The websites of international tourist hotels and Tour
wholesalers in Taiwan. Tourism management website:
http://www.elsevier.com/ Locate/ tourman.

SO RO A s RIS
1-  www.Ehoteliet.Org.

2- adven.Adventourim.com.

3- http//:marriottholes.com.

4-  http//:-www.hyatt.com

5-  http//:-www holiday-inn.com.

6-  http//:-www.1.starwoodhotels.com

7-  http//:-www Intercontinental.com

8- http//-www.amman.intercontinental.com

9-  http//:-www .lemeridien-amman.com.

10- http//-www.Radisson-sas.com.

~Yyo -



