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(3) Charles, Michael T. Crisis Management (2" _ed., U.S.A: Charles. 1985). p23 &
Zimmerman (1985) The Relationship of emergency management to govermen-
tal Policies on man-made technological disaster. Public Administration Re-
view, P:29.
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(2) Bronn (1999) Mapping the Strategic thinking of public relations managers in
crisis situation. Public Relation Review. V. 25, p/346.
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(1) Schein (1993) How can organizations learn faster? Sloan Management Review,
P:86.






