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- Learning in Action: A Guide to Putting the Learning

Organization to Work by David A. Garvin (2000 Harvard
Business School Press)
- When Sparks Fly: Igniting Creativity in Groups by Dorothy
Leonard and Walter Swap (1999, Harvard Business School Press).
- Leading the Revolution by Gary Hamel (2000, Harvard

Business School Press).
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“Marketing and Discontinuous Innovation: The Probe and
Learn Process” by Gary S. Lynn, Joseph G. Morone, and Albert

S. Paulson (California Management Review, 1996).
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