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Financial Times, 2 January 1999

Angle of Repose, Wallace Stegner, Penguin Books, New
York, 1971

Concise Oxford Dictionary

Beyond World Class, Clive Morton, Macmillan Business,
London, 1998

London School of Economics, and Sheffield University,
1991-2001 study, London 1999

EFMD Review 9813, Brussels

Brand Warriors, Fiona Gilmore, HarperCollinsBusiness,
London 1997

Corporate Amnesia, Arnold Kransdorff, Butterworth
Heinemann, Oxford, 1998

Knowledge Assets, Max Boisot, Oxford University Press,
Oxford, 1998

Obedience to Authority, Stanley Milgram, Pinter & Martin
1964

Dilbert, Scott Adams, HarperBusiness, New York, 1997
The New Office, Francis Duffy, Conran Octopus, London
1997

Financial Times, 10 July 1996

The Theory of Social and Economic Organization, Max
Weber, Berlin, 1924

Moments of Truth, Jan Carlzon, Ballinger, Cambridge,
Mass., 1987

The Fish Rots from the Head: The Crisis in Our
Boardrooms, Bob Garratt, HarperCollinsBusiness,
London. 1996
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Culture and Organizations: The Software of the Mind,
Geert Hofstede, HarperCollinsBusiness, 1994
Co-opetition, A. Brandenberger & B. Nalebuff,
HarperCollins, London, 1997

The Learning Organization, Bob Garratt,
HarperCollinsBusiness, London, 1987 — this book is being
completely revised and will be republished in 2000 by
HarperCollins

The Strategy Safari, Henry Mintzberg, Joe Lampel, Bruce
Anisbrand, Jossey-Babs Inc, 1998

Fashionable Nonsense: Postmodern Intellectuals’ Abuse of
Science, Alan Sokal, Jean Bricmont, Picades Press, 1996
The Emperor’s Nightingale: Restoring the Integrity of

the Corporation, Robert A. G. Monks, Capstone,

Oxford, 1998

The Rise and Fall of Strategic Planning, Henry Mintzberg,
Free Press, New York, 1994

The Games People Play, Eric Berne, Andre Deutsch,
London, 1996

Work and the Nature of Man, Frederick Herzberg, World
Publishing, New York, 1996

Emotional Inte...gence, Daniel Goleman, Bloomsbury,
London, 1996

The Economist, 8 July 1998

Managerial Attitudes and Performance, L. W. Porter and E.
E. Lawler, Richard D. Irwin, Illinois, 1968

The Importance of Cultures, Clifford Geertz, Basic Books,
New York, 1973

Competing for the Future, G. Hamel and C. K. Prahalad,
Harvard Business Review, Boston, 1994

The ABC of Action Learning, R. W. Revans, Chartwell
Bratt, Lund, 1982

The Fifth Discipline, Peter Senge, Doubleday, New York,
1991

The Service Profit Chain, James L. Heskett, W Earl Sasser,
& Leonard A Schlesinger, Free Press, 1997
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