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color, wpholstery, oprional eqwipment, syecitieations and molel availability at any time witkout motice.
Yor specific details on enrreat product aad serviee informationa, please comtact your local FTolvo ratailer,
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1 am & consultant and author about marketing ,@
and customer service on the Internet. For three
years, I've been wondering why you doun't post an
e-mail address on your Heb sitve.

1s there somehody there I cen talk to about .
this particular choice, as well &3 how you manage .
the incoming commments you get? .

Many questions are best answered by your nearby Volvo retailer. We
encourage you to give them the opportunty to discuss your needs. You may
also reach Volvo Customer Relations in the USA:

1-800-458-1532
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W Contact Southwest Aulin

SITE INDEX Southwest Airlines Passenger Reservations
®
- v 1-800-1-FLY-SWA"(1-800-435-9792)
TICKETLESS TRAVEL
ORUINE HELP Thank yau for choosing South Aidines p g ions. To assist you in your travel
planning, our Reservations Sales Agents are available 24 hours a day by calling us tolkfree at
CONTACT SWA 1-800-435.9792. In the following cities, please calf
Albuguerque 8065-246-1717
Dallas (Metro) 972-263-1717
Houston 21902421
l—-———' Little Rock 501-490-1515
SEARCH Oklahoma City 405-686-1717 &
l Phoenix 602-273-1221 P 2
— Salt Lake City 801-358.1221 -
- San Antonio 2106171221 g,&
Mexica (Border Cities) 95-800-435-9792 b
intemational 210617-1221 ;:é
&
EnBspafiol .. ... ... L 1-800-VAMONOS M LY
{1-800-626-6667) &
§
Telecommunications Device (TOD) .. ... .......... ... ... ... .. 1-800-533-1305 4
i
Southweet Aidines Vacationg . ... ... .......... ... ..., . _. 1-800-423-5683 %«é
%
Mestings / Comventlions / GIoups .. ... ... ... ... renans®s b
(Mon-Fri, 8:00 a.m. - 5:00 p.m. and Sat-Sun, 3:0a.m. - 330 p.m) I
¥
QRO ..o 18005331222 By
Please ses our Cargg Locations lisling to contact your local Cargo Office. § ]
Service not avaitable in Orange County, CA dus to weight restrictions. #

Ta Contact Us by Mail:
Southwest Aidings Homa Gate
P.Q. Box 36611

Mail Drop 5MD

Dallas, Texas 75235-1611

Why We Don't Accept E-Mall
At Southwest Airfines, we want to provide you with the best possible Customer Service by
ding te your and quastions in a timely manner. At the moment, our ability to

su;;pon e-mail in a manner consistent with our semvice expactations is not fully in place. Please
feel frae ta drop us a line at the above addrass.

Homy § Reseryaiions | Schedyles | Soecial Ofteiz | Proguams & Surviens | Rapid Rewards
?munnw‘ 'mnm&ﬁnmmﬁm:wﬁnm

Reply 30 5 Jo 2 ‘.J Southwest Airlines 3} s 4 . 4 Jscadi
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Directory: Administration | News | Advertising | Circulation | Production
Administration
Name Title Phone number
Steve Austin Publisher (270) 831-8325
Tony Maddox General Manager (270) 831-8326
Bill Barthel Controller (270) 831-8327
Karen Bryant Receptionist (270) 831-8300
Kelly King Accounts payable (270) 831-8329
Marilyn P Accounts receivabl (270) 831-8330
Rarb Carter Human resources (270) 831-8328
News Department
Name Title Phone number
Ron Jenkins Editor (270) 831-8332
Dayid Dixon Managing Editor (270) 831-8333
Frauk Boyett Reporter (270) 831-8342
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Kevin Patton Sportswriter (270) 831-8350
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it Knowledge System

s ASN  Naga

KnowledgeMall
KnowledgeMail and KnowledgeMail Plus are the first systems designed

to transform the focal point of knowledge creation and exchange -
enterprise e-mail - into a new kind of strategic information asset. For
the first time, KnowladgeMail makes it possible for companies to unlock
and discover their organization's explicit, tacit and even private
knowledge based on
e-mail and existing
repositories, while at
the same time,

Content » Extinction » Knawiedge

preserving and Proepacts Apited Solutions:
enhancing the Competitars £-mail anhancement
privacy of every Prrtnmey Employes Inventory
user. KnowledgaMail © 11 Macketing
helps improve 204 beved support

employee Suppliers
communication,

N , Communication
enhances innovation

and collaboration, Chaotic Structured

and increases the Innucassible Sharsable

speed and quality of

decision making,  CCU IS SR

Through the i

KnowledgeMail Desktop and KnowledgeMail Portal, the system helps
everyone in the snterprise connect to the information, knowledge and
people necessary to make more informed decisions - in real-time. As 3
result, employees work smarter because the mast current knowledge
assets of the whole enterprise are immediately available to evaryone.
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Want a real competitive advantege? Bulld ite1 relationships.™

JODS - we're hiting!

iy, ti

For information about
contributing content to
this site or becoming 2
sponsor fo1 our powerful
new features, plaase
contact Kate Jonas.

MORE INFORMATION
ON 1701 - Two great
sites to explore Jie

[ 3
Sioyp and
Pagonalization.com.

November 1993:
Personalization and Privacy...
Beware the Dark Side

Which is it? Personalization is good, giving
each customer the individualized t t

accelerating g1tol

Advanced Strategies for
Differentiating Customers and
partners: Software That Enables
1tal Relationships

The report Is free.

they deserve. Personalization is bad,
infringing on our privacy and allowing
companies to invade our privacy.

Download the PDF ion pow @W97K).
You will 8150 receive futuce mpocds for fme a3 3000
28 they e pubiished.

This 40 page report was written for
e ainnal i

There's a simple principle that separate
good from bad:

Enlightened companies
remember information for
customers, not about them.

it's sasy to determine whether you are
remembering information for customers.
Ask yourself: does the customer want us to
rerember this information? This isnt just
an interesting mental exercise, because
your privacy pelicy must disclose to
customers the type of information your
company remembars about them.

We say "must” not because of fegal
ramtiiremants h anea this i

ie for proposing and
ting to their pany's
challenges with e-busi , as well as with
customer and partner acquisition,
retention, and satisfaction.

This raport is for you if you crave reakworld

examples of how technology can tr 5
both your organization and your career. n
Companigs featured in this report include: ;1

E.piphany developed its software explicitly . v
for the "winners in the Customer ¥
Economy”... those firms thal want to get,

kesp and grow customers. Thus, they have
structured E.piphany E.4™ around the four
principal strategies of 1tol busi *
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