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How Sun saves money, improves service using
Internet technologies

For years, Sun Micrasystems has sung the praises of network computing, and let it be known that its hardware
and software practically run the Intemet. Since its founding in 1982, Sun has used Internet technologies
mtemally to share information throughout its organization. All new employees learn to use e-mai, fip, and a
Usenet-style news-reader to keep up-to-date at this fast-moving company. E-mail is as common to Sun's 12,000
employees as the fax machine is in other companies.

But how does Sun put its slogan, *The network is the computer” to use with today's hot Intemet technologies?
We posed that question to Sun's many webmasters and came up with more than dozen of note. Today, Sun has
more than £, 000 internal Web servers in operation, publishing approximately 250,000 Web and other electronic
pages.

Ins all of the cases we list here, we see the common thread of disintermediation, the removal of barriers
between an audience (customers, employees, and partners) and the group at Sun offering the information or
service. This disintermediation results in quicker world-wide access to information and services at a reduced
cost.

Let's tour Sun's internal Web (dubbed SunWeb) and www.sun com and find how the latest in Internet
technology is helping Sun cut costs and offer better service.

. SunSoft improves customer satisfaction using a new on-line literature fulfillment process

. SunDocs offers individual product !

. SunSoft Field Marketing keeps customers current

. SunExpress publishes comprehensive product catalog on the Web for easy, world-wide access
Sun Microsystems Press maintains a Web page instead of a mailing list

. Sun Employee communications Web pages reap benefits

. Hundreds of customers take up the SunSoft WorkShap “Try and Buy' offer

. Catalyst Catalog On-Line offers more ways to leam about third-party sofiware

. Sun Information Resources combines Web, Oracle Financials to distribute reports, track assets
. Sun competitive analysis data now available to all Sun employees

. SunSoft uses internal Web to distibute price books to sales reps worldwide

. Java group offers downloadable software, saving on CD pressing, packaging & fulfillment

. SunService(tm) uses the Web to deliver world-class, 'round-the-clock customer service and support
. Sun Federal WWW Server provides government contract information on-line

. Field repair data helps engineers build better computers

. Catalyst Flash developer newsletter now online
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NC Online: Support

We have consolidated as much support information
regarding a wide range of notebook computers, old and
new. It is our goal to have the most complete and up to
date resource library. Please assist the Roadwarrior
community by contributing any information regarding
notebook models that are not included.
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] vgllo, Yim Sterne. Welcome to Amazon,com Tools & Home Improvement. (if you're not
i Jien Steene, dick hare.) x
%%
onowse | T*
glectrical & Lighting Amazon com axlxd Tool an) ?f the North have joined forces to Light Bright L 4
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5 Ly Tools & Equipment i
| Bainting Supglies Euireme Cordiess :
Plumbing . Get four of DeWalt's cordless finest: i
Tools & Equipm } drill/driverfhammerdrill, trim saw, reciprocating ]
" saw, and flexible floodlight--all at 18 volts. Tune In

Package includes two XR2 batteries, a one-hour

The Holldays Are charger, and 3 rugged carrying case. You may never trip on a cord
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To use My Yahoo! you need to sign up for a Yahoo! D and password, f you are NOT 2 United States
(B0 state) resident, use the Non-UiS Sian up form

Greate Your Yahoo! 1D {Alroady Have OoeP SRS Wt

Yahos ; .

(examples: LiiDude_56 or EdSarkiss)

Passwotd:

Retype password: ]

I cane you forgat ysur password ,

1 you fargel your password, you'll be asked for your birthday, for your
postal code, and to answer one of the guestions below. Well send you a
new password to the email address you provide naw, 50 make sure it 18
corrert,

Question we'l ask: {{sslect one guestion} _—ﬁ

Your Answer |

Binhday: |[select one] vx;ir. l Month/Oay/Year)

Cunent Email Address |

Parsonal Account information
This information will helg us personalize various areas of Yahoo! with
contant that is relevant to you. it alsp belps us 10 better understand the
types of psuple who use Yahoo! (To tears about how we yss your
wformation please see our Pryacy Folicy )

Firgt Name, Last Name:

Name: r !
Zip Code: |
Gender r—-—‘ﬂ

Occupation [[seleﬁ occupation} E

industry {{select industry} 7

£ Contact me from time 1o time about specials and rew products.

e
i

Teil Us Abaut Your irserests (Optional)

Tell us something about what you hke. We'l use this to find information
that wilt be of interest 10 you

{~ Entenainment " Business

" Home & Family I~ Computers & Technology
™ Health " Parsonal Fingnce

™ Music ™ Smazlt Business

1™ Shepping " Travel

T Sports & Outdaors

Review and Submit

By itting your regisirstion ion, you indicate that you agres to
the i

Iy Al e 2281 Yahoo! Loasutl cile oo 3l JLs 86 Jsal
hilalazal



Charity Wish Lists
12 Days of Giving

Ighun! Shogp ng : 599__@[ _B_uok§ M3§ ngg;gg S, Tgxg \ﬁdgus mg g os

Dlia 1122470 +85 o1 33 - free trial] Xerox's Fourth-Quarter P\cture Looks Gnm
NASDAQ 362024 42607

Jh . lexbemall All Aboard! Linux again
% 23 }j: +;32,§ « Datametrics Systeras Extends Award- Winning Internet

Connectivity Analysis Software to Linux and Sun Sclaris

* Spectra-Physics Announces New Line of 200-GHz Narrow-Band
Pass Filters for DWDM Applications in Telecommunications
guotes delayed - Market
* Scheduled Famings Announcement for SPLI
+ Thermo Instrument Systems Pre-Announces Third Quarter

London UK 45.57F . Eamings
Duestions?

bt s o ee ORGSR
click on city for extended forecasl o1 e or traveloss: ! 1 @

or, search by Zip Code or City
{ How many are agcd2thmu@xll?]0 %

Leaving from  Amving at On (date) Around (time)

< | i |December Si[12 Bi{Any Time 8
Wha's Missing A Cookis? Retuming{December §9| 12 M| Any Time 3
Peopls questioned Eric Schnudt's
senity thres years ago when the By clicking below, you indicate that you agree to the following
technology guru left Sun Tenms and Conditions.
Microsystems to try to save Novell,
which had whollymissed the . -
Intemet revolution. For more travel reservations, visit Yahoo! Traval.

Moye reviews
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