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QD & video
Toys & Viden - 1. C H
Games P
w& i:y Patricia B, Seybold(Contributor), R. T. Marshak
e . Average Customer Rating: ok
Recommaendations Amazon.com
fata These flams Lots of baoks have been written about how to do business
on the Internet, but few can match the understanding and
W&w passion for making e-commerce work of Patricia Segbold's
Customers.com. Drawing on case studies of compardes. .
Ravise Ratioas
List Price: £25-06 Our Price: $20.97
You Savae: $8.98 {30%)
How [LWorks .
2. world wide Web Marketina: Intearating
‘”""‘ the Web into Your Marketing Strateqy
v {
}ff:: by Jim Sterns

Average Customer Rating: $ricirt:

Book Description

A fully updated edition of the best-selling industry classic.
The only marksting book businesses need to take full
advantage of the Tnternet is back--and it’s better than ever
The Web's growth and impact in the few years...

List Price: $25:00 Our Price: $29.99

3, . L B bl .
Bﬁa&mﬂi&w i | Maintaini AL =
Edge Z
by Cliff Figallo

Average Customer Rating: #dfrkesr

Amazon.com

Former director of the Well, recent consultant to America
Online, and current director of community development for
Salon Magazine, Figallo knows what it takes to create a
true community in cyberspace and what kinds of .

You 8ave: $6.00 (20%)

List Price: $20-99 Our Price: $23.99 m
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Recommendations

© Alraady own any of these titles? Know
- you won't like one? Refine your
recommendations and we'll immediately
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 \hatis the Rating Scalet
The buttons numbered 1-8
represent the following
ratings;

< ke it
W K e

Don't like it
Not for me

Tloveit!

Botter . . Recommsndad Books ;nat vourRoting: .
Racommendations ; Ratad Dor't ke it « > Tloveitt.
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te ésal ; £ e e e
Bate Your by Patricia B, Seyhold(Contributar), R. T. ? 1 2 3 4 5§
Purchases. Marshak
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mm%ummwwwn&m s Foli ol ol o0
W by Jim Sterme 7 t 23 45
iy
Relationstins. Jo g Customar Loyalty ¢ Lol ol S M 4
ini o Qive Edge 7 12 3 4 8
by Cliff Figalio
{ M4 1
" it & hir lof [ olE IIE SRR SO o
Esonomy 7 1 2 3 4 5
by Evan 1. Schwartz
7 . ; \singss e cr e
by Michae) R. Tyran ki 1 2 3 4 5
WLMWJ&WE w ol o ol o o
by L. Mannmg Ross ? 123 48
i i ComImsn. ¢ [ ol ol oK ol o
by Andrew 8. Whinston, et al ? 1 2 3 4 §
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Update profile Oluu @Lel

Passenger information
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Domaestic E-Fares
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wUpdate profits Peo ons: (Hold Cirl hay and olick for multiple selactions)

Billing Information
Cradit Card Type | Master Card i
Cradit Card Humber  POXKX XXXX XXXX 0847 . lyzm ) (0.9, 1209
You st register with a cradit card that has 2 valid 1.5, billing address. Sorry, no intamational customen
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Billing/Delivery Address
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The Internet is an amazing tool. It has the power to change the .
way we live, and we're starting to see that potential today. With
only a few mouse-clicks, you can follow the naws, look up facts,
buy gosods and services, and communicate with others from
around the world. It's impartant to Microsoft to help our
customers retain their privacy when they take advantage of ail
the Internet has to offer.

To protect your privacy, microsoft.com follows five principles in
accordance with world-wide practices for customer privacy and
data protection,

PRINCIPLE 1 -~ NOTICE

we will ask you when we need information that personally
idantifies you (personal infarmation) or allows us to contact you.
Generally this information is requested when you creste a
Registration 1D on the site or when you download free software,
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premium site. We use your Personal Information for four primary
purposes:

.

To make the sits easier for you to use by not having to
enter information more than once,

To help you quickly find software, services or information
on micrasoft.com.

To help us create content most relevant to you,
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o Top-quality preducts
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* No impulss shopping
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