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Summery of the research

Information system to develop the role of public relations
department in the sporting clubs

Our society passes a big renaissance in all fields and
especially in the sporting field which we notice in many changes that
started to be in practice like quality and globalization system .....etc
.These systems are characterized that they are based on science .The
Sporting field began to depend on scientific research which its
importance appeared in building and devcloping the individuals and
society .

The researcher sees that information has become vital and
important elements in our daily life and every individual elements in
our daily life and every individual and all organizations have become
depending largely on information to face the changing circumstances
Individuals and establishment have to cope with the changes through
presenting systems through which they can obtain the utmost part of
information to enable them take the correct decisions .

Sporting clubs have realized the importance of information
system in the public relations department in the sporting field after
changing sports to professionalism system and after entering capital
strongly in the sporting field and the increase of the basis of
procticioners and viewers which led to interacting of interests among
individual and spectators from one side and the sporting clubs in the
other side .So, it was necessary to have balance in these relations to
depend on matual understanding and interchanging interest and
investing all effortis in different fields.

So, the information systems appeared in the departments of
public relations to promote human relations between members of the
club from one side and establishing relations that are characterizes
with confience among sectors of people in the other side to enable
sporting clubs to practice their different sporting programmes and
activities which give profit to the society.

There were many reasons which led to the need for
information systems in the departments of public relations inside the
sporting clubs which can be stated in the following reasons.
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- The increasing role of the sporting clubs towards people and

so it needs to information to improve its services to activate
confidence atmosphere between the club and people.

- Different and various social and sporting activities and
programmes inside clubs, and developing these activities to
comprise world representations to gain the public opinion and
to enhance the image of the sporting club.

- The increasing demand on information and sporting facts
from the side of people.

- The interacting relations between the club and other sporting
and social establishments especially media and so it was
necessary to depend on information system in the
departments of public relation to clear the points of view of
the club.

- The increase of fields and activities of the sporting club
whether they are local, Arab, Aftican, or international.

Sporting clubs depend on a group of scientific programmes
and information systems in organizing the departments of public
relations to serve all different sectors of people which deal with the
club and the sporting establishments.

The researcher has analyzed the reference studies which
handled the role and jobs of public relations in the sporting clubs.
The researcher has dealt with only two studies.

The first study that of Adel Hassan Said in 1997 leader the
title "Evaluating public relations in some club in Arab Republic
of Egypt and the second study of Mahmoud El-Said Ismail in 2004
entitled "Establishing a strategy for public relations in the
sporting clubs in canal cities "One of the most important results
which the two researchers have come to is the strong shortage in the
role, jobs and activities of public relations which take part inside the
sporting clubs in Arab Republic of Egypt.

Within the knowledge of the researcher and through his look
at the reference studies, he did not find studies which dealt with

information system in the field of public relations in the sporting
field.
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The research has made a questionnaire in Dakahlia Governorate
clubs which comprised the clubs of El Hawwar , Gazirat al ward club,
and El Mansoura Sporting Club which indicated that the department of
public relations in most cases deal with secretarial works and preparing
for the activities which the board of administration suggests.

The questionnaire has stated also that there is no clear plan
through which the departments of public relations in the clubs of the
governorate work.

Therefore there was shortage in the role of departments of
public relations towards their public whether this public is interior or
exterior and this is summarized in the lack of complete awareness of
the importance of the role of public relations from the side of the public
of clubs because it is only a formal face for the administration of the
club to meed the responsibles.

The researcher sees that the department of public relations is a
new department which does not staud on bases and sciences which
limit its strategy in work and its work continued on the same practice
without modifying or developing in its work and activities.

As result of the preceding reasons, the researcher will promote
and design in information system to develop the role of the departments
of public relations in the sporting clubs through the following
objectives (identifying the role and activities of public relations in the
sporting clubs — analysis these roles and activities to identify the
negative and positive points which face public relations) the system
includes all works which relate to the department of public relation like
activities and programmes to be anew clear to work through for the
personals of public relations departments in the sporting clubs.

Objective of the study :

The study aims at establishment information system to develop
the role of the department in the sporting clubs through the following
objectives :

- The goals of public relations administration .

- The role public relations administration , members , audience .
- The activities of public relations administration .

- The Possibilities of public relations administration .

- The ostacles which face public relations administration .

- Evaluation the public relations administration .



Procedures :
Method :

The researcher will use the descriptive curriculum " surveying
study " with its procedures and steps . '

The study community :

The researcher will choose the community of the study from
directors , directors of public relations and the specialists of public
relations in the sporting clubs in Arab republic of Egypt .

The study sample :

The sample has been represented in 143 individual chosen
haphazardly and on purpose as follow : 36 club directors , 39 directors
of public relations and 69 specialists of public relations .

Means of collection Data :

The researcher has depended on a questionnaire form and he
followed these steps to prepare it :

1- Thearotical reading and refeaence studies related to the topic
of the research. '

2- The researcher made interviews , to obtain information which
benefit this study , with some experts in the field of public
relations .

3.
Pilot study :

The researcher has made a questionnaire study on 30 individual
chosen on purpose as follow : 4 directors of clubs , 4 directors of public
relations and 22 specialists of public relations within time 15 days .

The first practice happened on 2 /9 /2008 and the second took
place on 17/9/2008 .
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Basic study :

The researcher applied the questionnaire in its final from on

the research sample during 22 / 9 / 2009 to 23 / 11 / 2009 . After
finishing with applying the from it was collected and data where
cleared out to precede the convenient statistical treatwenes .

Stastical treatments :

The researcher used the following statistical coefficients due

to their convenience to the research nature through the statistical
program SPSS and they were as follows :

Arithmetic mean .
Repetition .

Order .

Standard deviation .
Person contact factor .
T-test .

Ka2 coefficient .

The percentage .

The conclusion of the study:

1-

2-

Rumors that spreet among spectators of the club are not
analysed to face them .

The weakness of human relations which exist between the
interior and exterior public.

The policy of the club administration is not explained for the
workers and the public .

The department of the public relations does not help
coordinating between the different departments in the club
from one side and the interior and exterior public from the
other side.
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The department of the public relations does not work for the

study of the public opinion for the members and the audience
of the club.

6- There is shortage in the various activities which the
department of the public relations practise (trips — Hajj and
Omra trips — Communications and media means such as
cinema films and achievement booklets other activities
concerning members services).

(94
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Shortage of financing relating to carrying out the
programmes of public relations.

8- There is suitable no fiscal aveue for personnels in the public
relations.
9- Shortage of the practice cycles for the personnel's .

10- Lack of modern technology means in the field of electronic
appliences.

11- Lack of exactness of data is one of most important obestacles
for public relations.

12- One of the most obstocles which face lack of knowledge for
the attitudes of public opinions inside the club is the lack of
using the results of searches and studies which measure the
attitudes of public opinion.

13- Computers and information technology are not used large
scale to make databasis that help to evaluate the pubhc
relations department.

Study recommednations:

1- Follow up for what is running on the sporting field to identify
first by fist on rumors among audience of the club and
making plans to get rid of them.

2- Increase of contact between the interior and exterior
audience of the club.

3- Making mechanism for identifying and explaining the policy
of the club for the workers and audience.



N
t

Ch
i

~1 N
1 1

O
! 1

10-

11-

12-
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Constant coordinating between departments of the club and
their dealings with the audience.

Making studies for public opinion to identify the attitudes
workers and audience towards the establishment.

The interst in all fields which take place inside the club.

Using other services for the interior and exterior audience of
the club to increase contact with the club administration.

Increase the finance for the public relations department.

The necessity of saving fiscal porfit for the workers in public
relation department to enable tehm to do their utmest duties .

The necessity of saving practice cycles in the field of public
relations and other fields to enhance the skill workers.

Modern electronic appliences must be oxisted to facilitate the
work of personnels in public relations departments .

The necessity of constant ensuring on the data exactness
which are dealt. The necessity of making database to help
evaluate the public relations department.

13- The necssity of applying information system on all sporting

clubs in Arab Republic of Egypt.
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The ABSTRACT

" Information system to develop the role of public
relations department in the sporting clubs "

The study aims at putting Information system for
developing te role of public relations departments in the sporting
clubs through the following objectives ( The goals of public
relations administration - The role public relations administration
, members , audience - The activities of public relations
administration - The Possibilities of public relations
administration - The ostacles which face public relations
administration - Evaluation the public relations administration ) ,
The sample of the research is represented in 143 individuals
representing 39 clubs in Arab republic of Egypt . The tools used
in gathering data is the questionnaire . The results of the research
cleared that : rumors are not analyzed to be faced - weakness of
human relation between the interior and exterior audience - lack
of explaining the policy of the club and clearing it for the
audience and workers .

The most important recommendation are constant
ensuring on data exactness which are dealt with to take correct
and positive decisions, saving a system to follow up what is done
towards researches which aim at measuring public option, ma;ing
data base to help in evaluating public relations department ,
applying data system in all sporting clubs in Arab republic of

Egypt .





